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Genie GUATG-FR

Genie GU4TG-FR Universal Series Wireless Garage Door and
Gate Opener Remote

User Instruction Manual

INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your Genie
GU4TG-FR Universal Series Wireless Garage Door and Gate Opener 4-Button Remote. Designed for broad
compatibility, this remote can control various garage door and gate opener brands, including LiftMaster,
Chamberlain, Genie, Craftsman, and more.
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Image: The Genie GU4TG-FR Universal Series 4-Button Remote shown alongside its retail packaging. The packaging
highlights its universal compatibility and key features.

SETUP AND PROGRAMMING

Before using your new remote, it must be programmed to your specific garage door or gate opener. The GU4TG-
FR remote features pre-programmed settings and a cloning feature for ease of setup.

Battery Installation

The remote uses a Lithium battery. Ensure the battery is correctly installed with the proper polarity before
programming or use. Refer to the battery compartment for polarity markings.

Compatibility and Programming

The Genie GU4TG-FR remote is designed to be compatible with a wide range of garage door and gate openers.
Compatibility often depends on the brand, frequency (MHz), and type of learn button or dip switches of your
existing opener. For detailed programming instructions and a comprehensive list of compatible models, please
refer to the official Genie website or the specific programming guide included with your remote. A general
compatibility chart is provided below for reference.



4-Button Universal Remote Compatibility Chart

Brand Name Specification Notes

315/390 MHz, Intellicode® I, 1995-current

Genie® 315/390 MHz, Intellicode® 11, 2010-2011

390 MHz, 9 & 12 Switch/2 Position Dip Switch, 1993-current

315/390 MHz, CodeDodger® |, 1995-current

Overhead Door | 315/390 MHz, CodeDodger® Il, 2010-2011

390 MHz, 9 Switch/3 Position Dip Switch, 1993-current

Purple Learn Button, 315 MHz, Security +%, 2006-2014

Orange/Red Learn Button, 390 MHz, Security +®, 1996-2005
Chamberlain®

LiftMaster® Yellow Learn Button, 315, 390 MHz, Security +2.0%, 2011-current
Craftsman®

Green Learn Button, 390 MHz, Billion Code®, 1993-1995

390 MHz, 9 Switch/3 Position Dip Switch

| "Compatible on remotes with software versions v1.1.4 or higher

Sommer® 310 MHz, Rolling Code

Linear® 318 MHz, Mega Code®

Wayne Dalton® | 372.5 MHz, Rolling Code, 1999-current

Ryobi® 372.5 MHz, Rolling Code

Guardian® 303 MHz, Fixed Learn Code

Xtreme® Brand | 303 MHz, Fixed Learn Code

Marantec® 315 MHz, Fixed Learn Code

310 MHz, 10 Switch/2 Position Dip Switch

*Compatible on remotes with software versions v1.1.8 or higher

Stanley®

FAAC® 433.92 MHz, Rolling Code

*Compatible on remotes with software versions v1.1.8 or lower

*Software revision numbers can be found on the back of the universal 4-button transmitter.
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Image: A compatibility chart detailing various garage door and gate opener brands (Genie, Overhead Door, Chamberlain,
LiftMaster, Craftsman, Sommer, Linear, Wayne Dalton, Ryobi, Guardian, Xtreme Brand, Marantec, Stanley, FAAC) and
their corresponding frequency (MHz) and specification notes for compatibility with the Genie 4-Button Universal Remote.

This chart is crucial for determining if your existing opener is compatible and for understanding programming requirements.



For the most up-to-date and detailed programming instructions, scan the QR code found on the product packaging or visit
the official Genie website: Genie Programming Guide.

General programming typically involves placing the remote and your opener into a learning mode, then pressing a
button on the remote to establish the connection. Specific steps vary by opener model.

OPERATING THE REMOTE

Once programmed, the Genie GU4TG-FR remote is simple to operate. It features four distinct buttons, allowing
you to control up to four different garage door or gate openers, or to assign multiple functions to a single opener if
supported.
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Image: A close-up view of the Genie GU4TG-FR 4-button universal remote, clearly showing the four distinct black buttons
and the "Genie Universal Series" branding.

« Opening/Closing: Press the programmed button firmly for approximately one second. The garage door or
gate should begin to open or close.

« Stopping: Press the same button again while the door or gate is in motion to stop its operation.

« Range: For optimal performance, operate the remote within a reasonable range of your garage door or gate
opener. Environmental factors and obstructions can affect signal range.


http://qr.w69b.com/g/qn7yH69yw

Image: A person's hands holding and operating the Genie GU4TG-FR remote from inside a car, with a garage door visible
in the background, demonstrating typical use.

MAINTENANCE

Proper maintenance ensures the longevity and reliable operation of your remote.

« Battery Replacement: If the remote's range decreases significantly or the indicator light (if present) does
not illuminate, the Lithium battery may need replacement. Open the battery compartment, remove the old
battery, and insert a new one, observing correct polarity.

« Cleaning: Clean the remote's exterior with a soft, dry cloth. Avoid using abrasive cleaners or solvents, which
can damage the casing or internal components.

« Storage: Store the remote in a dry place, away from extreme temperatures and direct sunlight.

TROUBLESHOOTING

If you encounter issues with your Genie GU4TG-FR remote, consider the following troubleshooting steps:
« Remote Not Responding:

o Check the battery. Replace it if necessary.

o Ensure the remote is within range of the opener.



o Verify that the remote is correctly programmed to your opener. Re-attempt programming if unsure.
« Reduced Range:

o Replace the battery.
o Check for any new sources of radio frequency interference near your garage or gate opener.

o Ensure the antenna on your opener is unobstructed and extended.
« Intermittent Operation:

o This could indicate a low battery.

o Ensure there are no physical obstructions blocking the signal path.

If these steps do not resolve the issue, please contact Genie customer support for further assistance.

SPECIFICATIONS

Feature Detail

Brand Genie

Model Name GU4TG-FR

Compatible Devices Garage Door, Gate Opener

Special Features Infrared, Universal, Wireless

Battery Type Lithium

Connectivity Technology Radio Frequency

Max Number of Supported Devices 1 (up to 4 distinct openers/functions with 4 buttons)
Parcel Dimensions 15.3x8.7x3.4cm

Weight 509

WARRANTY AND SUPPORT

For warranty information, technical support, or any questions not covered in this manual, please contact Genie
customer service directly.

Customer Care: 800-354-3643
Website: www.geniecompany.com

Address: The Genie Company, One Door Drive, Mt. Hope, OH 44660

Please have your product model number (GU4TG-FR) available when contacting support.

© 2024 Genie Company. All rights reserved.
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