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Heybly HCT091W

Heybly Cat Tree HCT091W Instruction Manual

Floor-to-Ceiling Cat Condo with Hammock and Scratching Posts

INTRODUCTION

This manual provides detailed instructions for the assembly, operation, and maintenance of your Heybly Cat Tree
HCTO091W. Please read this manual thoroughly before assembly and use to ensure proper function and safety for your
cat.

SAFETY INFORMATION

Ensure all parts are securely fastened before allowing your cat to use the tree.

o Place the cat tree on a flat, stable surface.

Regularly check for loose parts or wear and tear. Tighten or replace as necessary.
o Keep children away from the cat tree during assembly.

o This product is designed for indoor use only.

PAckAGE CONTENTS

Verify that all components are present before beginning assembly. Refer to the parts list provided in the packaging.
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Image Description: A detailed diagram illustrating the various components and overall dimensions of the Heybly Cat Tree HCTO91W. Key
measurements such as height (104.3 inches), platform widths, and condo dimensions are clearly labeled. This image helps users identify all
parts and understand the scale of the assembled product.

SETUP AND ASSEMBLY

Follow these steps carefully for proper assembly. It is recommended to have a second person assist with the final ceiling

tensioning step.
1. Unpack Components: Carefully remove all parts from the packaging and lay them out. Compare with the parts list
to ensure everything is present.
2. Base Assembly: Attach the lowest scratching posts and the cat condo to the base plate. Ensure screws are
tightened securely.

3. Platform Installation: Systematically attach the various platforms and hammocks, working your way upwards. Pay
attention to the orientation of each platform as indicated in the assembly guide.



4. Scratching Post Integration: Ensure all sisal-wrapped scratching posts are firmly screwed into place.

5. Adjustable Top Pole: Once the main structure is assembled, attach the adjustable telescopic pole to the top
platform.

6. Ceiling Tensioning: Position the cat tree in its desired location. Extend the telescopic pole until it firmly presses
against the ceiling, providing stability. The top part of the pole is covered with plush fabric for an integrated look.

Top telescopic pole is also covered with plush
fabric to create an integrated feel.

Image Description: A close-up view of the adjustable telescopic pole, highlighting its plush fabric covering. This design ensures the pole
blends seamlessly with the cat tree's aesthetic and provides a soft contact point with the ceiling.

For enhanced stability, the cat tree can be mounted against a wall using the provided wall anchor kit (if included). This
prevents wobbling during active play.

OPERATING INSTRUCTIONS

The Heybly Cat Tree HCT091W is designed to provide multiple activity zones for your cat.



Climbing and Exploration: The multi-level platforms allow cats to climb, jump, and explore different heights.

o Scratching: Utilize the sisal-wrapped posts and the scratching board at the base to satisfy natural scratching
instincts, helping to protect your furniture.

Resting and Sleeping: The comfortable top platform, cozy hammocks, and enclosed cat condo offer various spots
for resting, napping, and observing surroundings.

o Play: The integrated hanging toys encourage playful interaction.

COMFORTABLE TOP PLATFORM

Easily accommodates two cats

Image Description: Two cats are shown comfortably sleeping on the spacious top platform of the cat tree, demonstrating its capacity and
comfort for multiple felines.



i .
Comfortable cat baskets are
a favourite with lazy cats

e

Oversized two-hole cat condo for added fun

Image Description: This image features a cat curled up in one of the soft, suspended baskets and another cat peeking out from the two-
hole cat condo, illustrating the diverse resting and hiding spots available.

MAINTENANCE

Regular maintenance will extend the life of your cat tree and ensure your cat's safety.
« Cleaning: Use a lint roller or vacuum cleaner to remove loose fur and dust from the plush surfaces. Spot clean any
soiled areas with a damp cloth and mild pet-safe cleaner. Avoid harsh chemicals.
« Inspection: Periodically check all screws and connections to ensure they remain tight. Re-tighten if necessary.

o Wear and Tear: Inspect scratching posts for significant wear. While sisal is durable, it will fray over time. Consider
replacing heavily worn posts to maintain scratching appeal.

« Stability Check: Regularly verify the tension of the ceiling pole to ensure the tree remains stable.

TROUBLESHOOTING



Problem Possible Cause Solution

Loose connections; Tighten all screws. Adjust the telescopic pole to increase ceiling
Cat tree wobbles o . ) ) i o
or is unstable insufficient ceiling tension; tension. Ensure the tree is on a flat surface; use shims if necessary.
isu . i i
uneven floor. Consider wall anchoring.

. . Prefers other surfaces; posts , ) . .
Cat is not using Apply catnip to the sisal posts. Gently guide your cat's paws to the
, are too worn; cat needs , , .
scratching posts. posts. Ensure other scratching options are less appealing.
encouragement.

Parts are missing

q q Manufacturing defect or Contact Heybly customer support with your purchase details for
or damage
9 shipping damage. assistance.
upon arrival.
SPECIFICATIONS

Model: HCT0O91W

Brand: Heybly

Dimensions (L x W x H): 15.8" x 15.8" x 92.5-104.3" (Adjustable Height)
Materials: Cardboard, Faux Fur, Sisal

Item Weight: 37.4 pounds (17 Kilograms)

Color: Light Gray

Target Audience: Cats (All Life Stages, All Breed Sizes)

Specific Uses: Climbing, Jumping, Scratching, Resting

Care Instructions: Keep Indoors

WARRANTY AND SUPPORT

Heybly products are designed for durability and cat satisfaction. While specific warranty details are not provided, please
retain your proof of purchase for any inquiries.

For product support, missing parts, or any questions regarding your Heybly Cat Tree HCT091W, please contact Heybly
customer service through the retailer where the product was purchased or visit the official Heybly store page on Amazon:
Heybly Store.

© 2023 Heybly. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email


https://www.amazon.com/stores/HEYBLY/page/5BC4AA05-3051-4C2A-A627-438013FD91F2

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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