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Heybly Cat Tree HCT091GM: Adjustable Floor-to-Ceiling
Cat Tower Instruction Manual

Model: HCT091GM

1. INTRODUCTION

Thank you for choosing the Heybly Cat Tree HCT091GM. This adjustable floor-to-ceiling cat tower is designed to provide
a stimulating and comfortable environment for your feline companions. It features multiple levels, a cozy hammock, a
spacious cat condo, and durable scratching posts to satisfy your cat's natural instincts for climbing, playing, and resting.
Please read this manual thoroughly before assembly and use to ensure proper installation and safe operation.

2. SAFETY INFORMATION

o Ensure all components are securely fastened during assembly. Loose parts can pose a hazard.
o Place the cat tree on a flat, stable surface.
o Utilize the adjustable telescopic pole to firmly secure the tree against the ceiling, ensuring maximum stability.

o If possible, anchor the cat tree to a wall using appropriate hardware (not included) for additional stability, especially
in homes with active or multiple cats.

o Regularly inspect the cat tree for any signs of wear, damage, or loose connections. Tighten screws and replace
worn parts as needed.

o Keep small children away from the cat tree during assembly and supervise them when cats are actively using it.

o This product is intended for indoor use only.

3. PAckAGE CONTENTS

Please verify that all parts are present before beginning assembly. Refer to the assembly diagram for component
identification.

Baseboard

o Multi-level platforms

Scratching posts (sisal-wrapped)
o Cat condo enclosure

Hammock
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Adjustable telescopic pole
Assembly hardware (screws, bolts, Allen wrench)
Dangling toys

Instruction manual

4. SETUP AND ASSEMBLY INSTRUCTIONS

Assembly typically requires two people for optimal ease and safety, especially when adjusting the top pole. Follow the
pictorial instructions provided in your package for detailed steps.

1.

Unpack and Identify Parts: Carefully unpack all components and lay them out. Compare them with the parts list
and assembly diagram to ensure everything is present.

. Assemble the Base: Attach the lowest scratching posts and platforms to the baseboard according to the diagram.

Ensure all screws are tightened.

. Build Upwards: Continue assembling the structure layer by layer, attaching platforms, posts, the cat condo, and the

hammock as indicated in the instructions. Pay attention to the orientation of each piece.

. Install the Telescopic Pole: Once the main structure is built, attach the adjustable telescopic pole to the top

platform.

. Position and Secure: Stand the cat tree in its desired location. Extend the telescopic pole until it firmly presses

against the ceiling. Rotate the pole to tighten and secure it, ensuring the cat tree is stable and does not wobble.

. Attach Dangling Toys: Secure any dangling toys to the designated areas.



Top telescopic pole is also covered with plush
fabric to create an integrated feel.

Figure 4.1: Detail of the adjustable telescopic pole, designed to blend seamlessly with the cat tree's aesthetic.



COMFORTABLE TOP PLATFORM

Easily accommodates two cats

Figure 4.2: lllustration of the cat tree's stability features, including the ceiling-tension pole and optional wall anchor.

5. OPERATING INSTRUCTIONS

The Heybly Cat Tree HCT091GM offers various features for your cat's enjoyment and well-being:
o Climbing and Exploration: The multi-level design encourages cats to climb, jump, and explore, satisfying their
natural curiosity and providing exercise.

o Scratching Posts: The sisal-wrapped posts and scratching board provide designated areas for your cat to sharpen
their claws, helping to protect your furniture.

« Resting Areas: The top platform, hammock, and cat condo offer comfortable and secure spots for napping,
observing surroundings, or simply relaxing.

o Playtime: Dangling toys provide interactive entertainment, stimulating your cat's hunting instincts.
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Comfortable cat baskets are
a favourite with lazy cats

bondo for added fun

Figure 5.1: The comfortable top platform provides ample space for one or two cats to rest.




Figure 5.2: The cat tree features a comfortable hammock and an oversized two-hole cat condo for relaxation and play.

6. MAINTENANCE

¢ Cleaning: The cat tree is made with faux fur and cardboard. For cleaning, use a dry cloth or a soft brush to remove
loose fur and dust. Spot clean any soiled areas with a pet-safe cleaner and allow to air dry completely. Avoid



excessive moisture.

« Stability Check: Periodically check the tightness of all screws and connections. Re-tighten if necessary. Verify that
the telescopic pole remains securely tensioned against the ceiling.

o Scratching Post Condition: Monitor the sisal scratching posts for wear. While durable, heavily used posts may
eventually need replacement to maintain their effectiveness.

o Toy Inspection: Check dangling toys for damage. Replace if they become detached or frayed to prevent ingestion
hazards.

7. TROUBLESHOOTING

+ Wobbling: If the cat tree wobbles, ensure the telescopic pole is fully extended and securely tightened against the
ceiling. Check all screw connections for tightness. Verify the base is on a level surface. Consider wall anchoring for
added stability.

o Parts Don't Fit: Double-check the assembly diagram and ensure you are using the correct parts for each step.
Sometimes, similar-looking parts have subtle differences. If a part is genuinely defective or missing, contact
customer support.

o Cats Not Using the Tree: Introduce your cat to the tree gradually. Place treats or familiar toys on different levels.
Use catnip to attract them. Some cats may take time to adjust to new furniture.

8. SPECIFICATIONS

Feature Detail

Model Name HCT091GM

Brand Heybly

Dimensions (L x W x H) 15.8" x 15.8" x 92.5"-104.3" (Adjustable Height)
Item Weight 39 pounds

Material Cardboard, Faux Fur, Sisal

Color Green Beige

Target Audience Cats (All Life Stages, All Breed Sizes)

Specific Uses Climbing, Jumping, Scratching

Care Instructions Dry Clean Only
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Figure 8.1: Dimensional overview of the Heybly Cat Tree HCT091GM.

9. WARRANTY INFORMATION

This product does not come with a manufacturer's warranty. Please refer to the retailer's return policy for information
regarding returns or exchanges.

10. CUSTOMER SUPPORT

For any questions, concerns, or assistance with your Heybly Cat Tree HCT091GM, please contact your retailer or visit the
official Heybly store online:

Visit the Heybly Store

© 2023 Heybly. All rights reserved.


https://www.amazon.com/stores/HEYBLY/page/5BC4AA05-3051-4C2A-A627-438013FD91F2

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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