Manuals+
Q & A | Deep Search | Upload

manuals.plus /
> SKG /
> SKG G7 Pro-Fold Cordless Neck Massager User Manual

SKG G7 PRO-FOLD

SKG G7 Pro-Fold Neck Massager User Manual
MopeL: G7 PRO-FOLD

Introduction

The SKG G7 Pro-Fold Neck Massager is designed to provide comprehensive neck and shoulder relief through
advanced 9D vibration, heat therapy, and pulse massage functions. Its foldable and portable design allows for
convenient use anytime, anywhere. This manual provides essential information for safe and effective operation of
your device.

Safety Information

Please read all safety instructions carefully before using the device.

o Consult with a healthcare provider before use if you have any medical conditions.

o Do not use while driving or operating heavy machinery.

o Unplug the massager when not in use.

o Itis recommended to use the device 1-2 times a day for a total duration of no more than 30 minutes.

o Adjust the heat temperature according to your personal preference. Do not use the heat therapy continuously
for more than 20 minutes to avoid low-temperature burns.

o Contraindications: Do not use if you are a patient suffering from infectious diseases, skin perceptual disorder
or skin abnormalities, on medication, with abnormal blood pressure, unable to express yourself freely, suffering
from sensory disorder due to peripheral circulation disorder (e.g., diabetes), or with skin allergies to stainless
steel electrodes. Usage is prohibited for patients with malignant tumors.

What's in the Box
Your SKG G7 Pro-Fold Neck Massager package includes:
o SKG G7 Pro-Fold Neck Massager Unit

e USB-C Charging Cable

o User Manual
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The SKG G7 Pro-Fold Neck Massager and its included USB-C charging cable neatly packed in the box.

Setup

Follow these steps for initial setup and first use:

1. Take the massager unit out of its packaging.

2. Use a wet wipe to clean your neck area where the massager will make contact.



3. Unfold the massager unit.

4. Wear the massager correctly around your neck and pull it down to ensure the massage heads fit tightly against
your skin.

The SKG G7 Pro-Fold Neck Massager in its unfolded state, ready for use.

Operating Instructions

The SKG G7 Pro-Fold Neck Massager offers intuitive controls and multiple massage options:

« Power On/Off: Long press the center of the joystick for 1.5 seconds.
« Switch Modes: Short press the center of the joystick to cycle through 5 different massage modes.
o Adjust Vibration Levels: Push the joystick upward to change between 4 vibration levels.

o Adjust Pulse Intensity: Push the joystick backward to increase pulse intensity, and forward to decrease it.
There are 6 pulse levels.



o Adjust Heat Therapy Levels: Push the joystick downward to switch between 4 heat therapy levels.

« Silent Mode: Use the silent mode button (a small switch on the side) to turn voice prompts on or off.

Protein skin neck pad

Multi-function button High quality PU leather

The multi-functional joystick allows for easy control of modes, vibration, pulse, and heat settings.

App Control

Enhance your experience by connecting to the SKG Health App:



« Android users can scan the QR code (if provided on packaging) or search for "Future Wear" in their app store.
o iOS users can directly search for "Future Wear" in the App Store.

o The app allows you to adjust massage techniques, massage intensity, vibration intensity, and heat therapy
levels, unlocking more intelligent operations and custom programs.
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The massager in use, demonstrating the red light heat therapy for neck pain relief.

Official Product Video Guide



Official user guide video for the SKG G7 Pro-Fold Neck Massager, demonstrating setup, operation, app usage, and maintenance.

Maintenance

To ensure the longevity and hygiene of your massager:

» After each use, wipe the massage heads with a wet wipe to remove any residue.

o Store the device in a clean and safe environment, preferably in its original packaging, to protect it from dust
and damage.

Troubleshooting

If you encounter any issues with your SKG G7 Pro-Fold Neck Massager, please try the following:

o Device not turning on: Ensure the device is fully charged. Connect it to the USB-C charging cable and a
compatible power source (5V 2A or higher).

« No vibration/pulse/heat: Check that the desired mode and intensity levels are selected using the joystick
controls or the mobile app. Ensure the device is properly positioned on your neck for optimal contact.

« Voice prompts not working/too loud: Verify the silent mode switch on the side of the device is in the correct
position.

o App connectivity issues: Ensure Bluetooth is enabled on your mobile device and the massager is in pairing
mode. Restart both the app and the massager if necessary.

Specifications

Product Dimensions 8.7 x 7 x 3.78 inches
Item Weight 1.54 Pounds
Model Number G7 PRO-FOLD
Power Source Battery Powered (2400mAh rechargeable battery)
Material PU Leather (Protein leather neck cushion)
Manufacturer SKG

Warranty & Support

Warranty and specific support contact information were not available in the provided product data. Please refer to
the product packaging or the manufacturer's official website for detailed warranty terms and customer support
contacts.
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