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1. INTRODUCTION

The Ulanzi HP004 Smartphone Mount is a versatile and portable accessory designed to securely hold your
smartphone for various photography, videography, and viewing needs. Its foldable design, stable base, and
multi-angle adjustment capabilities make it suitable for both professional and casual use. This manual
provides detailed instructions for the proper setup, operation, and maintenance of your device.
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Image 1.1: The Ulanzi HP004 Smartphone Mount, designed for photographers and general users.

2. PACKAGE CONTENTS

Please verify that all components are present in your package:

Ulanzi HP004 Crab Tripod Smartphone Mount

Tool Wrench (Hex Key)

Instruction Manual (this document)

Image 2.1: Contents of the Ulanzi HP004 package, including the mount and a tool wrench.



3. SETUP INSTRUCTIONS

3.1 Unfolding the Mount

1. Gently unfold the base legs of the mount until they form a stable triangular stand.

2. Extend the main arm of the mount to your desired height and angle.

Image 3.1: The Ulanzi HP004 in its compact, folded state.



Image 3.2: The compact size of the Ulanzi HP004 when folded, demonstrating its portability.

3.2 Attaching Your Smartphone

1. Locate the smartphone clamp at the top of the mount.

2. Gently pull apart the spring-loaded clamp to widen the opening.

3. Insert your smartphone into the clamp, ensuring it is centered and securely held by the rubberized
grips. The clamp supports phones with a width of 6 to 9.5 cm (2.36 to 3.74 inches).



Image 3.3: A smartphone securely mounted in the Ulanzi HP004 in portrait mode.

3.3 Adjusting Angles

The Ulanzi HP004 features multiple articulation points for flexible angle adjustment:

Base Hinge: Allows for forward and backward tilt of the main arm.

Mid-Arm Hinge: Provides additional height and angle adjustments.

Phone Clamp Rotation: The phone clamp can rotate 360 degrees for quick switching between
portrait and landscape orientations.



Image 3.4: Diagram illustrating the multi-angle adjustment capabilities of the Ulanzi HP004.

3.4 Using Expansion Ports

The mount is equipped with several expansion options:

1/4-inch Screw Hole: Located at the base, this allows attachment to other tripods or accessories.

Arca Slot: Integrated into the base for quick mounting on Arca-Swiss compatible tripod heads.

Dual Cold Shoes: Two cold shoe mounts are available on the phone clamp for attaching accessories
like fill lights or microphones.

Image 3.5: Detailed view of the Ulanzi HP004's versatility and expandability, highlighting its 1/4" screw hole,
Arca slot, and cold shoe mounts.



4. OPERATING INSTRUCTIONS

4.1 Desktop Stand Usage

For stable desktop use, ensure the base legs are fully extended and placed on a flat, stable surface. Adjust
the arm and phone clamp to achieve your desired viewing angle for video calls, content consumption, or
recording.

Image 4.1: The Ulanzi HP004 functioning as a desktop stand with a smartphone in landscape orientation.



Image 4.2: The Ulanzi HP004 holding a smartphone in portrait orientation on a desk.

4.2 Handheld Usage

When folded, the Ulanzi HP004 can be used as a compact handheld grip for vlogging or mobile
photography. Ensure the mount is securely held to prevent accidental drops.

4.3 Multi-Scenario Application

The Ulanzi HP004 is designed for various applications, including:

Desktop viewing and recording

Attaching to larger tripods for elevated shots

Handheld vlogging or mobile photography

Live streaming with external accessories (light, microphone)



Image 4.3: A collage demonstrating various usage scenarios for the Ulanzi HP004, including desktop,
handheld, and mounted on a larger tripod.

5. MAINTENANCE

5.1 Cleaning

To clean the Ulanzi HP004, wipe it with a soft, dry cloth. For stubborn dirt, a slightly damp cloth can be
used. Avoid using harsh chemicals or abrasive materials, as these may damage the finish or rubberized
grips.

5.2 Storage

When not in use, fold the mount into its compact form and store it in a dry, cool place away from direct
sunlight and extreme temperatures. This helps preserve the integrity of the materials and moving parts.

6. TROUBLESHOOTING

6.1 Mount is unstable

Ensure the base legs are fully extended and locked into position.

Verify that the surface on which the mount is placed is flat and stable.

Check that your smartphone is properly centered in the clamp.



Image 6.1: The stable structure of the Ulanzi HP004, featuring a base split-leg design for enhanced stability.

6.2 Phone not fitting in clamp

Confirm your phone's width is within the supported range of 6-9.5 cm (2.36-3.74 inches).

Ensure you are fully extending the spring-loaded clamp before inserting the phone.

6.3 Difficulty adjusting angles

The hinges are designed to provide moderate damping for stable positioning. Apply gentle, firm
pressure when adjusting.

If any hinge feels excessively stiff, ensure no debris is obstructing the mechanism.

7. SPECIFICATIONS

Feature Detail

Model HP004

Brand Ulanzi

Color Black

Material Aluminum Alloy

Phone Clamp
Width

6 - 9.5 cm (2.36 - 3.74 inches)

Weight 135g

Features
Foldable, Lightweight, Multi-angle Adjustment, 1/4" Screw Hole, Arca Slot, Dual Cold
Shoes

UPC 617308603118



ASIN B0CR1F1DFG

8. WARRANTY INFORMATION

The Ulanzi HP004 Smartphone Mount comes with a 1-year limited warranty from the date of purchase.
This warranty covers manufacturing defects and workmanship under normal use. It does not cover damage
caused by misuse, accidents, unauthorized modifications, or normal wear and tear. Please retain your proof
of purchase for warranty claims.

9. CUSTOMER SUPPORT

For technical assistance, warranty claims, or general inquiries regarding your Ulanzi HP004 Smartphone
Mount, please contact Ulanzi customer support through the official website or your retailer's support
channels. When contacting support, please have your product model (HP004) and proof of purchase
available.

© 2024 Ulanzi. All rights reserved.
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