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Connexx Charging Station B

Connexx Charging Station B User Manual
Model: Charging Station B

INTRODUCTION

This manual provides essential information for the safe and efficient use of your Connexx Charging Station
B. Please read these instructions carefully before use and retain them for future reference.

The Connexx Charging Station B is designed to provide a stable and convenient charging solution for
compatible hearing aids. It features a robust design, fast charging capabilities, and automatic on/off
functionality.

WHAT'S IN THE BOX

Connexx Charging Station B

1 x Magnet

Power Cable

SETUP

1. Unpack all components from the box.

2. Place the charging station on a stable, flat surface near a power outlet.

3. Connect the power cable to the Mini USB port on the charging station.

4. Plug the power adapter into a standard AC power outlet.

5. The charging station is now ready for use.

OPERATING INSTRUCTIONS

The Connexx Charging Station B is designed for ease of use with automatic features.

Charging Your Hearing Aids

1. Ensure the charging station is connected to a power source.

2. Gently insert your compatible hearing aids into the designated slots on the charging station. The built-
in magnet will help hold them in place.

3. The charging process will begin automatically. The device features an automatic on/off function.

4. A full charge typically takes approximately 4 hours. A 30-minute fast charge option is available for
quick power boosts.
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5. Once fully charged, remove the hearing aids from the charging station.

Automatic On/Off Feature
The charging station automatically detects when hearing aids are inserted and removed, initiating or
stopping the charging process accordingly.

Image: The Connexx Charging Station B, a compact black and grey unit with two charging slots on top and a coiled power
cable extending from the back. This image illustrates the overall design and appearance of the charging station.

Note: Always ensure your hearing aids are clean and dry before placing them in the charging station.

MAINTENANCE

To ensure the longevity and optimal performance of your Connexx Charging Station B, follow these simple
maintenance guidelines:

Cleaning: Wipe the charging station regularly with a soft, dry cloth. Do not use abrasive cleaners,
solvents, or immerse the unit in water.

Storage: When not in use, store the charging station in a cool, dry place, away from direct sunlight
and extreme temperatures.

Handling: Handle the unit with care. Avoid dropping it or subjecting it to strong impacts.

TROUBLESHOOTING

Problem Possible Cause Solution



Device not
charging

Power cable not connected
properly; Power outlet not
active; Hearing aids not
seated correctly.

Ensure power cable is securely plugged into the station
and outlet. Test the outlet with another device. Re-insert
hearing aids, ensuring they are properly aligned with the
charging contacts.

Charging
takes longer
than
expected

Environmental factors
(temperature); Hearing aid
battery condition.

Ensure charging is done at room temperature. If issues
persist, consult your hearing aid professional.

Hearing aids
do not turn
on/off
automatically

Improper seating of hearing
aids.

Ensure hearing aids are fully inserted and make proper
contact with the charging pins.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model Connexx Charging Station B

ASIN B0CQZ2FBZ2

Manufacturer WSAUD A/S

Color Black

Connector Type Mini USB

Output Voltage 5 Volts (DC)

Power Source AC

Charging Time Approx. 4 hours (full charge), 30-minute fast charge

Special Features Fast Charging, Automatic On/Off, Built-in Magnet

Compatible Devices
The Connexx Charging Station B is compatible with the following hearing aid models:

BiCore B-Li M Rugged

M-Core B Li P

B-HP: M-Core B Li HP

WARRANTY INFORMATION

This product is covered by a manufacturer's warranty. For detailed information regarding warranty terms,
conditions, and duration, please refer to the documentation provided with your purchase or contact the
manufacturer directly. Keep your proof of purchase for warranty claims.



SUPPORT

For technical assistance, troubleshooting not covered in this manual, or warranty inquiries, please contact
the manufacturer:

Manufacturer: WSAUD A/S

Please refer to the official Connexx website or your point of purchase for specific contact details.

© 2024 Connexx. All rights reserved.
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