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Cinnado D1 2K Indoor Security Camera Instruction
Manual

Model: D1
Brand: Cinnado

1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your Cinnado D1 2K Indoor
Security Camera. This product is designed to offer reliable indoor surveillance with advanced features for monitoring
your home, pets, or children. Please read this manual thoroughly before using the camera.

What's in the Box

The Cinnado D1 2K Indoor Security Camera (2-pack variant) typically includes the following items:

2x Cinnado D1 2K Indoor Security Camera

2x Mounting Bracket

8x Pack of Screws (for mounting)

2x Type-C USB Cable

2x Power Adapter

1x Product Manual
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Image: Contents of the Cinnado D1 2K Indoor Security Camera package.

2. SETUP GUIDE

2.1 App Installation

To control your Cinnado D1 camera, you need to download the companion application. Scan the QR code below or
search for 'Wansview Cloud' in your device's app store.

Image: Wansview Cloud App download instructions.

1. Install the Wansview Cloud App.

2. Create your account within the app.

2.2 Powering On and Initial Pairing

Connect the camera to a power source using the provided Type-C USB cable and power adapter. The camera will
power on automatically.

Ensure your mobile device is connected to a 2.4Ghz Wi-Fi network. The Cinnado D1 camera only supports 2.4Ghz
Wi-Fi, not 5Ghz Wi-Fi.

3. Plug in the camera. Keep your phone connected to a 2.4Ghz Wi-Fi network.

4. Follow the in-app guide to connect your camera.



If you encounter issues during initial setup or need to re-pair the camera, you may need to reset it. Refer to the
Troubleshooting section for details on how to reset the camera.

3. KEY FEATURES

3.1 Crystal 2K Resolution & 360° Monitoring

The Cinnado D1 camera provides a clear 2K Full HD live stream, allowing you to monitor your space with enhanced
detail. Its pan and tilt functions offer 360° horizontal and 70° vertical coverage, enabling you to remotely control the
camera's view from your phone.

Image: Visual comparison of 1080P and 2K resolution.

3.2 Crystal Night Vision

Equipped with 4 940nm IR lights, the camera provides clear night vision, allowing you to see activity in low-light or
dark conditions without visible red glow.



Image: Demonstration of the camera's night vision capability.

3.3 Smart Motion Detection & Push Notifications

The camera features a motion sensor and an integrated siren. When motion is detected, you will receive instant alert
messages on your phone. The camera automatically records 10-second video clips of detected motion and saves
them to the app. The siren can be activated to deter unwanted activity.



Image: Smart motion detection and push notification feature.

3.4 Smooth 2-Way Audio & Multiple Users

A built-in microphone and speaker enable two-way audio communication through the app. This allows you to speak
to family members or pets remotely. The camera also supports sharing access with multiple family accounts.



Image: Two-way audio communication via the camera.

3.5 Optional Cloud & 24/7 Continuous Recording

The camera supports both local SD card storage (up to 128GB, SD card not included) and optional cloud storage.
Continuous recording can be achieved with an SD card. Cloud storage offers a 30-day trial, and all videos uploaded
to the cloud are encrypted for security.



Image: Flexible storage options for the camera.

3.6 Smart Home Integration

The Cinnado D1 camera is compatible with Alexa and Google Assistant. You can pair the camera with these smart
home systems and use voice commands to view your live camera feed on compatible devices.



Image: Multi-compatibility with Alexa and Google Home.

4. OPERATING THE CAMERA

4.1 Live View and Controls

Once connected, open the Wansview Cloud app to access the live view from your camera. The app interface
provides various controls:

Pan/Tilt: Use the directional controls in the app to adjust the camera's horizontal (pan) and vertical (tilt)
viewing angle.

Two-Way Audio: Tap the microphone icon to speak through the camera's speaker, and listen through your
phone's speaker.

Record Video: Capture live video footage directly to your phone.

Take Screenshot: Capture still images from the live feed.

Siren: Activate the built-in siren remotely.



4.2 Sharing Camera Access

You can share access to your camera with family and friends. The shared person needs to download the Wansview
Cloud app and create their own account.

Video: How to share the camera with your family.

1. In the app, go to Settings.

2. Select Invite family & friends.

3. Click the Share icon.

4. Select Create a new share.

5. Fill in the shared account details (email or phone number).

6. Select the desired share settings (permissions for live view, motion alerts, etc.).

7. The shared account will receive an invitation. They must click Receive to accept.

8. Note: The sharing link expires after 30 minutes. If expired, resend the invitation.

To manage or cancel shared access:

On the Invite family & friends page, click the shared account.

You can select Permission settings to change their access rights.

To cancel access, select Delete the invitation and confirm.

5. MAINTENANCE

5.1 SD Card Management

The camera supports a Micro SD card up to 128GB for continuous local recording. The SD card slot is typically
located by gently tilting the camera lens upwards.

Installation: Carefully insert the Micro SD card into the slot until it clicks into place.

Removal: Gently push the SD card inwards until it pops out, then pull it out.

Formatting: It is recommended to format the SD card through the app settings before first use and
periodically to ensure optimal performance.

5.2 Cleaning

To maintain optimal image quality, regularly clean the camera lens and body.

Use a soft, dry cloth to wipe the camera body.

For the lens, use a lens cleaning cloth or a soft, lint-free cloth specifically designed for optics. Avoid abrasive
materials or harsh chemicals.

6. TROUBLESHOOTING

6.1 When to Reset the Camera

You may need to reset your camera in the following situations:

When connecting the camera for the first time and it doesn't enter pairing mode automatically.

If the indicator light shows unusual behavior (e.g., constant red, blinking quickly, or no light when it should be
active).



If the live view screen color appears abnormal.

If you are experiencing persistent connectivity issues.

6.2 How to Reset the Camera

There are two methods to reset the camera:

1. Physical Reset: Locate the reset button on the camera (often a small pinhole). Use a pin or a thin object to
press and hold the reset button for 5 to 10 seconds until you hear a prompt or see the indicator light change.

2. Factory Reset via App (if online): If the camera is online and accessible through the app, go to Settings >
Device management > Factory reset.

Video: How to reset the Cinnado D1 camera.

6.3 Connectivity Issues

Ensure your Wi-Fi network is 2.4Ghz. The camera does not support 5Ghz Wi-Fi.

Verify the camera is within range of your Wi-Fi router.

Check your Wi-Fi password for accuracy during setup.

Restart your Wi-Fi router and the camera.

7. SPECIFICATIONS

Feature Detail

Model Name D1

Display Resolution 2K (3MP sensor)

Indoor/Outdoor Usage Indoor

Connectivity Technology Wi-Fi (2.4Ghz only)

Power Source Corded Electric (5V, 1A)

Pan/Tilt Pan: 320°, Tilt: 70°

Field Of View 360 Degrees

Audio Built-in Microphone & Speaker (2-Way Audio)

Storage Options SD Card (up to 128GB), Cloud Storage (optional)

Alert Type Motion Only (with Siren)

Compatible Devices iOS, Android, Alexa, Google Assistant

Item Dimensions L x W x H 2.89 x 2.89 x 4.01 inches

Item Weight 1.34 pounds

8. WARRANTY AND SUPPORT

For information regarding product warranty, technical support, or customer service, please refer to the warranty card



included in your product packaging or visit the official Cinnado website. Contact details for support are typically
provided on the product box or in the included documentation.

Related Documents - D1

Cinnado 2K Indoor Security Camera Quick Start Guide
A concise guide to setting up and using the Cinnado 2K Indoor Security Camera, covering app
download, Wi-Fi connection, and basic features.

Cinnado D1 IP Camera Quick Start Guide
This guide provides instructions for setting up and using the Cinnado D1 IP Camera, including app
download, device connection, and troubleshooting.

Cinnado 2K Indoor Security Camera Quick Start Guide
A concise guide to setting up and using the Cinnado 2K Indoor Security Camera, covering app
download, Wi-Fi connection, and basic features.

Cinnado D1 IP Camera Quick Start Guide
This guide provides instructions for setting up and using the Cinnado D1 IP Camera, including app
download, device connection, and troubleshooting.

CloudEdge Security Camera User Manual and Setup Guide
Comprehensive guide to setting up and using the CloudEdge security camera, including app
installation, device pairing, streaming video, motion detection, sharing, SD card settings, and
troubleshooting.

Aosu SolarCam D1 Classic Kit Quick Start Guide - Solar-Powered Wireless Security Camera
Get started with your Aosu SolarCam D1 Classic Kit. This comprehensive Quick Start Guide
provides essential information for setting up, installing, and using your solar-powered wireless
security camera system, including product overviews, technical specifications, and customer
support details.
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