
Saved from manuals.plus.
Open the live page for links to other documents and user manuals.

Manuals.plus /

› Redragon /

› Redragon M916 PRO Wireless Gaming Mouse User Manual

Redragon M916 PRO

Redragon M916 PRO 3-Mode Wireless Gaming Mouse
User Manual

Model: M916 PRO | Brand: Redragon

INTRODUCTION

The Redragon M916 PRO is a high-performance 3-mode wireless gaming mouse designed for precision and comfort.
Featuring a hype-speed 4K polling rate, an ultra-light 49g design, and a 26K DPI optical sensor, it offers an ergonomic
natural grip and redefinable macro buttons. This manual provides detailed instructions for setup, operation, maintenance,
and troubleshooting to ensure optimal performance.
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Image: Redragon M916 PRO 3-Mode Wireless Gaming Mouse.

PACKAGE CONTENTS

Please verify that all items are present in your package:



Redragon M916 PRO Wireless Gaming Mouse

USB-C Charging Cable

4K Wireless Receiver Dongle

Lithium Polymer Battery (pre-installed)

Image: The Redragon M916 PRO mouse shown alongside its compact 4K wireless receiver dongle.

SETUP

1. Charging the Mouse

Before first use, it is recommended to fully charge the mouse. Connect the provided USB-C cable to the mouse's front
port and the other end to a USB power source (e.g., computer USB port, wall adapter).

2. Connecting the Mouse

The Redragon M916 PRO supports three connection modes: 2.4Ghz Wireless, Bluetooth, and Wired (USB-C).

2.1. 2.4Ghz Wireless Connection

1. Locate the 4K wireless receiver dongle.



2. Plug the dongle into an available USB port on your computer.

3. Ensure the mouse's mode switch (located on the bottom) is set to '2.4G'.

4. The mouse should automatically connect.

2.2. Bluetooth Connection

1. Ensure the mouse's mode switch is set to 'BT'.

2. On your computer or device, enable Bluetooth and search for new devices.

3. Select 'Redragon M916 PRO' from the list of available devices to pair.

2.3. Wired Connection

1. Connect the USB-C cable to the mouse and the other end to your computer's USB port.

2. The mouse will function in wired mode and charge simultaneously.

3. Software Installation

For full customization and advanced features, download and install the Redragon dedicated software from the official
Redragon website. This software allows for DPI adjustment, macro programming, polling rate changes, and more.



Image: The Redragon M916 PRO mouse connected to a computer displaying the PRO Software interface for
customization.

OPERATING INSTRUCTIONS

1. DPI Adjustment

The mouse features 5 redefinable DPI levels (default: 1000/2000/4000/8000/26000). You can switch between these levels
using the dedicated DPI button on the bottom of the mouse or customize them via the software.



Image: Visual representation of the Redragon M916 PRO's adjustable DPI levels and their associated color indicators.

2. Programmable Buttons

The M916 PRO features 5 programmable buttons. These buttons can be customized with tactical keybinds or macros
using the Redragon dedicated software to enhance your gaming or work efficiency.

3. Polling Rate Adjustment

The mouse supports polling rates up to 4000Hz for extremely fast responsiveness. The polling rate can be adjusted via
the Redragon software to suit your preferences and game requirements.



Image: The Redragon M916 PRO mouse highlighting its 4000Hz polling rate capability for rapid response times.

4. Lift-Off Distance (LOD)

The Lift-Off Distance (LOD) refers to the distance a mouse can be lifted off the surface before it stops tracking movement.
A lower LOD allows for more precise tracking, especially during quick, low-range maneuvers in gaming. This setting can
be adjusted in the software.

5. Debounce Time

Debounce time for computer mice refers to the period during which the mouse's internal circuitry ignores additional signals
after an initial input signal is detected, preventing unintended double clicks or multiple clicks. This setting can be adjusted
in the software.

6. Battery Life

The M916 PRO is equipped with a 400mAh battery, providing over 150 hours of usage on a single charge, balancing
lasting performance with its lightweight design.



Image: The Redragon M916 PRO mouse illustrating its extended battery life of over 150 hours from a 400mAh battery.

7. Ergonomic Grip

The mouse is designed with an ergonomic natural grip, suitable for various grip styles including palm, claw, and fingertip,
ensuring comfort during extended use.

Video: An overview of the Redragon M916 PRO 3-Mode 4K Polling Rate Wireless Gaming Mouse, demonstrating its
features and ergonomic design.

MAINTENANCE

To ensure the longevity and optimal performance of your Redragon M916 PRO mouse, follow these maintenance
guidelines:

Cleaning: Use a soft, dry cloth to wipe down the mouse regularly. For stubborn dirt, slightly dampen the cloth with
water or a mild cleaning solution. Avoid harsh chemicals or abrasive materials.



Sensor Care: Keep the optical sensor on the bottom of the mouse clean and free of dust or debris. Use a cotton
swab or compressed air if necessary.

Battery Care: To maximize battery lifespan, avoid fully discharging the mouse frequently. Charge it when the battery
indicator is low. Store the mouse in a cool, dry place if not used for extended periods.

Cable Management: When using the wired connection, avoid sharp bends or kinks in the USB-C cable to prevent
damage.

TROUBLESHOOTING

If you encounter any issues with your Redragon M916 PRO mouse, please refer to the following common troubleshooting
steps:

Mouse Not Responding:

Check the battery level and charge the mouse if needed.

Ensure the connection mode switch (2.4G/BT/Wired) is correctly set.

For 2.4G wireless, ensure the receiver dongle is securely plugged into a working USB port. Try a different USB
port.

For Bluetooth, ensure Bluetooth is enabled on your device and the mouse is paired. Try re-pairing.

If using wired mode, ensure the USB-C cable is securely connected at both ends.

Intermittent Connection/Lag:

Reduce the distance between the mouse and the wireless receiver/Bluetooth device.

Remove any potential sources of interference (e.g., other wireless devices, large metal objects).

Ensure your computer's drivers are up to date.

Tracking Issues:

Clean the optical sensor on the bottom of the mouse.

Ensure you are using the mouse on a suitable surface (non-reflective, uniform color).

Adjust the DPI settings via the mouse or software.

Buttons Not Working:

Check the button assignments in the Redragon software.

Ensure the mouse firmware is up to date via the software.

If these steps do not resolve your issue, please contact Redragon customer support for further assistance.

SPECIFICATIONS

Feature Description

Brand Redragon

Model M916 PRO

Connectivity Technology BT (Bluetooth), 2.4Ghz Wireless, USB-C (Wired)

Sensor PAW 3395 Optical Sensor

Chip Nordic Chip



DPI Range 100-26000 DPI (Adjustable)

Polling Rate Up to 4000Hz

Weight 49 grams

Buttons 5 Programmable Buttons

Switches Huano Switches (50 Million Clicks Lifespan)

Battery Capacity 400mAh (150+ hours usage)

Design Ergonomic Natural Grip

Item Weight 1.73 ounces

Package Dimensions 8.74 x 5.98 x 2.01 inches

Country of Origin China

WARRANTY AND SUPPORT

For warranty information, technical support, or to download the latest software and drivers, please visit the official
Redragon website or contact Redragon customer service. Keep your purchase receipt for warranty claims.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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