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Model: M916PRO | Brand: Redragon

INTRODUCTION

The Redragon M916 PRO is a high-performance 3-mode wireless gaming mouse designed for precision and speed.
Featuring a hyper-fast 4K polling rate, an ultra-lightweight design at 49 grams, and a 26K DPI sensor, it offers an
exceptional gaming experience. Its ergonomic grip ensures comfort during extended use, and redefinable macro keys
provide customizable control. This manual provides essential information for setting up, operating, maintaining, and
troubleshooting your M916 PRO gaming mouse.
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Image: The Redragon M916 PRO wireless gaming mouse, showcasing its sleek black design and the accompanying 2.4GHz USB receiver.

SETUP

Package Contents



Redragon M916 PRO Wireless Gaming Mouse
o 2.4GHz Nano Receiver
o USB-C Charging Cable

o User Manual (this document)

Connecting Your Mouse

The M916 PRO supports three connection modes: 2.4GHz Wireless, Bluetooth, and Wired (via USB-C cable for charging
and data).

1. 2.4GHz Wireless Connection:

o Locate the 2.4GHz Nano Receiver.
o Plug the receiver into an available USB port on your computer.

o Turn on the mouse using the switch on its underside. The mouse should automatically connect.
2. Bluetooth Connection:

o Ensure your computer's Bluetooth is enabled.
o Turn on the mouse and switch it to Bluetooth mode (refer to the mouse's underside for the mode switch).

o On your computer, search for Bluetooth devices and select "Redragon M916 PRQO" to pair.
3. Wired Connection:

o Connect the supplied USB-C cable to the mouse and the other end to a USB port on your computer.

o The mouse will function as a wired mouse and charge simultaneously.
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Image: An illustrative diagram highlighting the key features of the Redragon M916 PRO, including its lightweight design, PAW3395 sensor,
3-mode connection, Nordic controller, 400mAh battery, 26000 MAX DPI, 80M click switch, and 4000Hz response rate.

Charging the Mouse

The mouse is equipped with a Lithium-polymer battery. Connect the USB-C cable to the mouse's charging port and the
other end to a USB power source (e.g., computer USB port, USB wall adapter). An indicator light on the mouse will show
charging status.

Software Installation

To unlock the full customization potential of your M916 PRO, including DPI settings, macro programming, and polling rate
adjustments, download and install the official Redragon software from the Redragon website. The software allows for
advanced configuration of all programmable keys and performance parameters.




PRO Software

Image: The Redragon M916 PRO mouse in use with a computer, illustrating the availability and importance of the dedicated PRO Software
for advanced customization.

OPERATING INSTRUCTIONS

DPI Adjustment

The M916 PRO features 5 redefinable DPI levels. The default settings are 1000/2000/4000/8000/26000 DPI. You can
cycle through these levels using the dedicated DPI button on the mouse. For specific DPI options between 100 and
26,000, use the Redragon software to fine-tune your preferences.

Programmable Keys

The mouse is equipped with 5 programmable keys. These keys can be customized with tactical configurations, macros, or
shortcuts for various games and applications using the Redragon software. This allows for quick access to frequently
used commands.



4K Polling Rate

The M916 PRO supports a hyper-fast 4000Hz polling rate, providing extremely precise tracking and rapid response times.
This feature, powered by the Nordic Flag Ship chip, ensures minimal latency. The 4K Hz polling rate can be set via the

Redragon software.
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Image: A visual representation of the Redragon M916 PRO's true 4000Hz wireless polling rate, showing the corresponding response times
for 1000Hz (1ms), 2000Hz (0.5ms), and 4000Hz (0.25ms), emphasizing the included 4K receiver dongle.
Ergonomic Design

The M916 PRO is designed with a natural ergonomic grip, molded to fit the human hand comfortably. This design reduces
strain during prolonged gaming sessions or work, allowing for extended use with less effort.




OPTIMAL FLAGSHIP
NORDIC CHIP

Best-in-field Precision & Control

Image: The Redragon M916 PRO mouse positioned on a circuit board, illustrating the integration of the optimal flagship Nordic chip, which
contributes to best-in-field precision and control.




80 MILLION HUANO PINK
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Designed For Next-Level Durability

Image: A detailed view of the 80 Million Huano Pink Dot Switch inside the Redragon M916 PRO, designed for next-level durability and
responsiveness.




49G ULTIMATE LIGHTWEIGHT

Track Your Targets Comfortly

Image: An exploded view of the Redragon M916 PRO mouse, demonstrating its internal components and highlighting its ultimate
lightweight design at approximately 49 grams, enabling faster and more controlled usage.

MAINTENANCE

Cleaning

To maintain optimal performance, regularly clean your mouse. Use a soft, dry cloth to wipe the surface. For stubborn dirt,
a slightly damp cloth with mild soap can be used, ensuring no liquid enters the mouse. Avoid abrasive cleaners or
solvents.

Battery Care

To prolong battery life, avoid fully discharging the mouse frequently. Charge it when the battery indicator is low. Store the
mouse in a cool, dry place when not in use for extended periods.

TROUBLESHOOTING




Connection Issues

o 2.4GHz Wireless: Ensure the nano receiver is securely plugged in and the mouse is switched to 2.4GHz mode. Try
a different USB port.

o Bluetooth: Verify Bluetooth is enabled on your computer and the mouse is in pairing mode. Remove previous
pairings and re-pair if necessary.

o Wired: Check the USB-C cable connection at both ends. Try a different USB port or cable.

o Ensure the mouse battery is charged.

DPI Not Changing

o Press the DPI button firmly.
« If using custom DPI settings, ensure the Redragon software is running and the settings are applied.

o Restart the mouse and computer.

Software Not Recognizing Mouse

« Ensure the mouse is connected via wired mode or 2.4GHz wireless for initial software detection.
o Restart the software and your computer.
« Reinstall the Redragon software from the official website.

o Check for any conflicting drivers or software.

SPECIFICATIONS

Feature Detail

Brand Redragon

Model Number M916PRO

Color Black

Connectivity Technology 2.4GHz Wireless, Bluetooth, Wired (USB-C)
Sensor PAW 3395 Optical Sensor

DPI Range 100 - 26,000 DPI (5 redefinable levels)
Polling Rate Up to 4000 Hz

Weight Approximately 499

Number of Buttons 5 (Programmable)

Switch Type Huano Pink Dot Switch (80 Million Clicks)
Battery Composition Lithium-polymer

Compatible Operating Systems Windows, macOS, Linux

Special Features Nordic Flagship Chip, Ergonomic Design



WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Redragon website or contact Redragon
customer service. The Redragon software provides comprehensive customization options and is regularly updated to
ensure optimal performance and compatibility.

© 2024 Redragon. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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