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Kogan Q98G

Kogan 50" QLED 4K 144Hz Smart AI Google TV User Manual
Model: Q98G | KAQL50XQ98GSVA

INTRODUCTION

This manual provides essential information for the setup, operation, and maintenance of your Kogan 50" QLED 4K 144Hz
Smart AI Google TV (Model Q98G). Please read this manual thoroughly before using your TV to ensure proper
functionality and safety.
Your Kogan QLED TV features Quantum Dot Technology for mesmerising color reproduction, Dolby Vision for cinematic
visuals, a 144Hz Variable Refresh Rate for smooth motion, and High-Dynamic Range for enhanced contrast. Powered by
Google TV, it offers access to a vast array of streaming services and smart features.

PACKAGE CONTENTS

Before proceeding with the setup, ensure all components are present in the package:

Kogan 50" QLED 4K 144Hz Smart AI Google TV

Remote Control

TV Stand components (legs, screws)

Power Cable

User Manual (this document)

SETUP

1. Unpacking and Placement

Carefully remove the TV from its packaging. It is recommended to have two people for this process to prevent damage.
Place the TV on a stable, flat surface or prepare for wall mounting (wall mount not included).
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Image: Front view of the Kogan 50" QLED 4K 144Hz Smart AI Google TV.

2. Attaching the Stand

If using the included stand, follow these steps:

1. Place the TV face-down on a soft, clean cloth or cushion to prevent screen damage.

2. Identify the left and right stand legs.

3. Align each stand leg with the corresponding screw holes on the bottom of the TV.

4. Secure the legs using the provided screws. Ensure they are tightened firmly.



Image: The Kogan 50" QLED TV with its two stand legs securely attached, ready for placement.

3. Connecting External Devices

Your TV is equipped with multiple ports for connecting various devices:

HDMI Ports: Connect gaming consoles, Blu-ray players, soundbars, or set-top boxes. The TV supports HDMI input
for both audio and video.

USB Port: For media playback from USB drives.

Antenna/Cable Input: For connecting an antenna for free-to-air digital television (DVB-T/DVB-T2).

Ethernet Port: For a wired internet connection.

Ensure all connections are secure before powering on the TV.

4. Power Connection and Initial Setup

Once all devices are connected, plug the power cable into the TV and then into a wall outlet. The TV will power on and
guide you through the initial setup process, which includes:

Language selection.

Network connection (Wi-Fi or Ethernet).

Google Account sign-in (required for Google TV features).

Channel scanning (for antenna users).

Accepting terms and conditions.

OPERATING INSTRUCTIONS

1. Using the Remote Control

The included remote control allows you to navigate the TV's interface, adjust settings, and access smart features.



Familiarize yourself with the buttons for power, volume, channel, input selection, and smart TV functions.
Note: The infrared sensor for the remote control is located in the middle of the bottom bezel of the TV. Ensure it is not
obstructed for optimal remote performance.

2. Navigating Google TV

Google TV organizes your favorite streaming services and content into a personalized hub. Use the remote's directional
pad and OK button to browse through recommendations, apps, and settings.

Image: The Google TV home screen displaying a wide selection of popular streaming applications.



Image: Two individuals comfortably watching the Kogan Google TV in a modern living room setting.

3. Picture and Sound Settings

Access the TV settings menu to customize your viewing and listening experience:

Picture Modes: Select from various preset modes (e.g., Standard, Vivid, Movie, Game) or customize brightness,
contrast, color, and sharpness.

QLED Technology: Experience vibrant and accurate colors thanks to Quantum Dot technology.

Dolby Vision™: For enhanced dynamic range and color accuracy in compatible content.

4K Resolution: Enjoy stunning clarity with 3840 x 2160 pixels.



Image: A visual comparison demonstrating the superior clarity and detail of Ultra HD (4K) resolution over Full HD on the Kogan TV.

144Hz Variable Refresh Rate (VRR): Provides smoother, tear-free visuals, especially beneficial for gaming and
fast-paced sports.

Image: A split-screen comparison illustrating the smoother motion and reduced tearing with 144Hz Variable Refresh Rate enabled
versus disabled.

Motion Estimation & Motion Compensation (MEMC): Improves clarity and reduces blur in fast-moving scenes.



Image: A visual demonstration showing the enhanced smoothness and reduced blur in motion with MEMC technology activated.

Sound Modes: Choose from presets like Standard, Music, Movie, or customize equalizer settings.

4. Smart Features

Google Play Store: Download and install a wide range of applications and games.

Built-in Google Chromecast: Stream content directly from your smartphone, tablet, or computer to the TV.

Google Assistant: Use voice commands via the remote control to search for content, control smart home devices,
and get information.

MAINTENANCE

1. Cleaning the TV

Screen: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, slightly dampen the cloth with water
or a screen-cleaning solution specifically designed for TVs. Do not spray liquid directly onto the screen.

Body: Use a soft, dry cloth to wipe the TV's frame and stand. Avoid using abrasive cleaners or solvents.

Always unplug the TV from the power outlet before cleaning.

2. Software Updates

Your Kogan Google TV may receive periodic software updates to improve performance and add new features. Ensure
your TV is connected to the internet to receive these updates automatically or check for them manually in the settings
menu.

TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common problems and solutions:



Problem Possible Solution

No Power
Check if the power cable is securely plugged into both the TV and the wall outlet. Try a different
power outlet. Ensure the power indicator light on the TV is on.

No Picture / Black
Screen

Verify the correct input source is selected (e.g., HDMI 1, TV). Check cable connections to
external devices. Try restarting the TV and connected devices.

No Sound
Check the volume level and ensure the TV is not muted. If using external audio devices, check
their connections and volume. Ensure the TV's audio output settings are correct.

Remote Control
Not Working

Replace the batteries in the remote. Ensure there are no obstructions between the remote and
the TV's IR sensor (located at the bottom center). Try re-pairing the remote if it's a Bluetooth
remote.

Cannot Connect to
Wi-Fi

Check your router and modem. Restart your router. Ensure you are entering the correct Wi-Fi
password. Move the TV closer to the router if possible.

Picture Quality
Issues (Blurry,
Pixelated)

Check the resolution of the content being played. Ensure cables are securely connected. Adjust
picture settings (e.g., sharpness, noise reduction). For broadcast TV, check antenna signal
strength.

If the problem persists after trying these solutions, please contact Kogan customer support.

SPECIFICATIONS

Feature Detail

Brand Kogan

Model Q98G

Screen Size 50 Inches

Display Technology QLED

Resolution 4K (3840 x 2160)

Refresh Rate 144 Hz

Operating System Android (Google TV)

Special Features Chromecast, Google Assistant, Dolby Vision, HDR, MEMC, VRR

Connectivity USB, HDMI, Wi-Fi, Ethernet

Total USB Ports 1

Aspect Ratio 16:9

Item Weight 14.9 kg

Package Dimensions 122 x 75.2 x 14.3 cm

WARRANTY AND SUPPORT



For warranty information and customer support, please refer to the documentation provided with your purchase or visit the
official Kogan website. Kogan is the manufacturer and seller of this product.
For further assistance, you may contact Kogan customer service directly.

© 2025 Kogan. All rights reserved.
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