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Arkaia MD31540

Instruction Manual

ARKAIA REPLACEMENT REMOTE CONTROL FOR MEDION TV LIFE X14360 -
MD31540
Model: MD31540

PRODUCT OVERVIEW

This Arkaia replacement remote control is specifically designed to function seamlessly with Medion TV Life
X14360 and other compatible Medion television models. It provides all the essential functions of your
original remote, ensuring a familiar and intuitive user experience. This manual will guide you through its
setup, operation, and maintenance.
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Image: The Arkaia replacement remote control, black in color, featuring a curved ergonomic design. It includes standard
numeric keys, navigation buttons, volume and channel controls, and dedicated buttons for streaming services like Netflix

and Prime Video, along with Medion-specific functions.

SETUP GUIDE

1. Battery Installation

1. Locate the battery compartment on the back of the remote control.

2. Slide open the battery cover.



3. Insert two AAA alkaline batteries (not included), ensuring correct polarity (+ and -) as indicated inside
the compartment.

4. Close the battery cover securely until it clicks into place.

2. First Use
This remote control is designed as a direct replacement and typically requires no programming for
compatible Medion TV models. Simply insert the batteries and point the remote towards your television to
begin operation.

OPERATING INSTRUCTIONS

Familiarize yourself with the functions of each button on your Arkaia replacement remote control:

Power Button (●): Turns the TV on or off.

Numeric Keypad (0-9): Directly enter channel numbers.

LANG.: Changes audio language or subtitle language during playback.

TXT: Accesses Teletext (if supported by your television).

Volume Up/Down (+V/-V): Adjusts the volume level of the television.

Mute Button (�): Mutes or unmutes the TV sound.

Channel Up/Down (P^/P<): Changes TV channels sequentially.

Home Button (�): Accesses the TV's main menu or smart TV home screen.

Navigation Pad (Up, Down, Left, Right): Navigates through menus, options, and content.

OK Button: Confirms selections in menus and activates functions.

EPG (Electronic Program Guide): Displays the TV program guide.

INFO: Displays information about the current program or input source.

BACK: Returns to the previous screen or menu.

EXIT: Exits the current menu or application.

NETFLIX: Direct access to the Netflix application.

MEDION: Direct access to Medion specific functions or smart TV portal.

F Play: Direct access to the F Play application.

Prime Video: Direct access to the Amazon Prime Video application.

Color Buttons (Red, Green, Yellow, Blue): Provide context-sensitive functions within menus or
applications.

Media Control Buttons (Rewind, Play/Pause, Fast Forward, Stop, Record): Controls media
playback for compatible content.

MAINTENANCE

Battery Replacement
Replace batteries when the remote's response becomes sluggish or it stops functioning entirely. Always
replace both batteries at the same time with new ones of the same type (AAA alkaline) to ensure optimal
performance and prevent leakage.

Cleaning
To clean the remote control, wipe it with a soft, dry cloth. Do not use liquid cleaners, abrasive materials, or
chemical solvents, as these may damage the surface or internal components of the remote.



TROUBLESHOOTING

Problem Possible Cause Solution

Remote not
working

Dead or incorrectly inserted batteries.
Obstruction between remote and TV's
IR receiver. Remote not compatible
with TV model.

Replace batteries, ensuring correct polarity.
Remove any obstructions. Verify TV model
compatibility with the remote (Medion TV
Life X14360).

Buttons
unresponsive
or delayed

Low batteries. Dirty contacts under
buttons (less common for new
remotes).

Replace batteries. Ensure the remote is
clean and free of debris.

Short
operating
range

Low batteries. Interference from strong
light sources (e.g., direct sunlight) or
other IR devices.

Replace batteries. Ensure a clear line of
sight to the TV's IR receiver and minimize
interference.

SPECIFICATIONS

Model Number: MD31540

Brand: Arkaia

Compatible Devices: Medion TV Life X14360 (and other compatible Medion TVs)

Connectivity Technology: Infrared (IR)

Controller Type: Button Control

Maximum Range: 10 meters

Battery Description: Alkaline (AAA, not included)

Country of Origin: China

WARRANTY AND SUPPORT

This product is manufactured by Arkaia. For specific warranty information or technical support regarding
this replacement remote control, please refer to the documentation provided with your purchase or contact
the seller directly. It is advisable to keep your purchase receipt for any warranty claims.
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