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INTRODUCTION

This user manual provides comprehensive instructions for setting up, operating, and maintaining your Amysen Smart
Plug. Designed for seamless integration into your smart home, these Wi-Fi outlets offer convenient control over your

devices.
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Image: Four Amysen Smart Plugs, highlighting their compact and minimalist design.

SAFETY INFORMATION

Please read and follow all safety instructions to prevent injury or damage. This device is for indoor use only. Do not
expose to water or humid conditions. Ensure the plug is fully inserted into the outlet. Do not exceed the maximum load

rating of the smart plug. Keep out of reach of children.

o Fire resistant housing.

Short-circuit protection.
Overload protection.
Thunder protection.

Built-in surge protector.

WHAT's IN THE Box



o Amysen Smart Plug(s)

¢ User Manual

ProbucTt OVERVIEW

The Amysen Smart Plug is designed to make your home smarter and more energy-efficient. Key features include:

« Hand-Free Voice Control: Works seamlessly with Alexa and Google Home Assistant.

» App Remote Control from Anywhere: Control and monitor appliances via the Cloud Intelligence App.
o Schedule & Timer: Set custom schedules for automatic on/off operations.

o Group Control & Sharing: Manage multiple plugs simultaneously and share control with family.

» High Quality & Safety: ETL & FCC certified with multiple safety protections.
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Image: Overview of Amysen Smart Plug features.

SeTupr GUIDE

1. Download the Cloud Intelligence App



Search for "Cloud Intelligence" in your smartphone's app store (available on App Store and Google Play) and download it.
Register or log in to your account.

Image: Remote control via the Cloud Intelligence App.

2. Connect to 2.4GHz Wi-Fi Network

Ensure your smartphone is connected to a 2.4GHz Wi-Fi network. The Amysen Smart Plug only supports 2.4GHz Wi-Fi. If
your router broadcasts both 2.4GHz and 5GHz, ensure you select the 2.4GHz option during setup.

3. Add Device to App

1. Plug the Amysen Smart Plug into a power outlet.
2. Open the Cloud Intelligence App.
3. Tap the "+" icon to add a new device.

4. Follow the on-screen instructions to pair the smart plug. The indicator light on the plug will blink during pairing.

Your browser does not support the video tag.



Video: Demonstrates the process of connecting the Amysen Smart Plug to the Cloud Intelligence app and then linking it with Alexa for voice

control.

4. Integrate with Voice Assistants (Alexa/Google Home)

Once the smart plug is added to the Cloud Intelligence App, you can link it with your Amazon Alexa or Google Home

Assistant for voice control.

1.

Open the Alexa or Google Home app.

. Go to the "Skills & Games" (Alexa) or "Works with Google" (Google Home) section.

2
3. Search for "Cloud Intelligence" and enable the skill/service.
4.
5

. Discover devices. Your smart plug should now appear and be controllable via voice commands.

Link your Cloud Intelligence account when prompted.

Voice Control
Works with Alexa and Google Assitant

Image: Voice control setup with Amazon Echo.

OPERATING INSTRUCTIONS



Voice Control

Use simple voice commands with your linked Alexa or Google Home device. For example:
¢ "Alexa, turn on the living room light."
o "Hey Google, turn off the fan.”

App Control

The Cloud Intelligence App allows for comprehensive control:

+ Remote On/Off: Control connected devices from anywhere with an internet connection.

o Scheduling: Set daily or weekly schedules for devices to turn on/off automatically.

o Timers: Set countdown timers for devices to switch off after a specified duration.

« Group Control: Create groups of smart plugs to control multiple devices with a single command.

« Device Sharing: Share control of your smart plugs with family members.

e

00 Tum on §

Only Once
Switch:Cn

05:42 PM
Every Day

Switch:Otf

05:57 PM

Wednesday Thursday

SCHEDULE |
YOUR HOME

Multiple Timer Schedules to turn - f
on/off your devices at preset time

e

]

Add Schedule

Image: Setting schedules for your smart home devices.
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Image: Device sharing with family members.

Manual Control

Each smart plug has a physical button on its side. Press this button to manually turn the connected device on or off.

MAINTENANCE

To ensure optimal performance and longevity of your Amysen Smart Plug:

» Keep the device clean and free from dust. Use a dry, soft cloth for cleaning.
« Avoid exposing the smart plug to extreme temperatures or direct sunlight.

« Do not attempt to disassemble or repair the device yourself. Contact qualified personnel for assistance.

TROUBLESHOOTING

If you encounter issues with your Amysen Smart Plug, refer to the following common solutions:



« Device not connecting/frequently disconnecting:

o

Ensure your Wi-Fi network is 2.4GHz. 5GHz networks are not supported.

o

Check your Wi-Fi password for accuracy.

o

Move the smart plug closer to your Wi-Fi router to improve signal strength.

o

Restart your Wi-Fi router and the smart plug.
« Voice control not working:

o Verify that the Cloud Intelligence skill/service is enabled and linked in your Alexa or Google Home app.
o Ensure the device name in the Cloud Intelligence app matches the name you are using for voice commands.

o Try rediscovering devices in your Alexa or Google Home app.
o App shows device offline but light is on:

o This may indicate a temporary network interruption. The device often recovers automatically.

o Check your internet connection.

SPECIFICATIONS

Feature Detail

Brand Amysen

Model Number 1

Color White

Material Copper

Voltage 240 Volts

Connector Type Plug in

Certifications ETL & FCC Certified

Package Dimensions 4.09 x 3.46 x 2.24 inches; 0.32 ounces

WARRANTY AND SUPPORT
For warranty information or technical support, please refer to the official Amysen website or contact their customer service

directly. A user manual in PDF format is also available for download from the product's Amazon page.
User Manual (PDF): Download Here

© 2023 Amysen. All rights reserved.
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