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USHINING T380D 4G Flip Phone User Manual

Model: T380D 4G

1. INTRODUCTION

This manual provides detailed instructions for the USHINING T380D 4G Flip Phone. Designed for ease
of use, this phone features large buttons, dual screens, and an SOS emergency function, making it
suitable for seniors. Please read this manual thoroughly before using your device to ensure proper
operation and safety.

2. PAckAaGE CONTENTS

Please check the box for the following items:

1 x USHINING T380D 4G Flip Phone
1 x Type-C Charging Cable

1 x Battery

1 x Charging Base

1 x User Manual (multi-language)
3. Device Layout
The USHINING T380D 4G Flip Phone features a clamshell design with two screens and large, easy-to-

press buttons.

« Main Screen: 2.4-inch color display for calls, messages, and menu navigation.

o External Screen: 1.77-inch display showing date, time, contacts, and battery level when the phone
is closed.
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Large Buttons: Enhanced for easy dialing and text input.

SOS Button: Located on the device for emergency calls and messages.

High-Volume Speaker: Ensures clear audio during calls.

Type-C Charging Port: Modern and reversible charging port.
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Image showing the USHINING T380D 4G flip phone in red, open to display its large buttons and main screen,
alongside its charging base.

4. SETUP

4.1. Installing the SIM Card and Battery

1. Open the back cover of the phone.

2. Insert one or two Nano SIM cards into the designated slots. Ensure the gold contacts face
downwards. The phone supports dual SIM 4G.

3. If desired, insert a microSD card (up to 32GB, not included) into the memory card slot for
expanded storage.

4. Insert the 1000 mAh Lithium-ion battery, ensuring the contacts align correctly.

5. Replace the back cover until it clicks into place.



4.2. Charging the Phone
Before first use, fully charge the phone. Use the provided Type-C charging cable and charging base.

1. Connect the Type-C cable to the charging base.
2. Plug the other end of the cable into a power adapter (not included) and then into a wall outlet.
3. Place the phone into the charging base. The phone will indicate that it is charging.

4. Alternatively, you can connect the Type-C cable directly to the phone's charging port.

5. OPERATING INSTRUCTIONS

5.1. Power On/Off

o To Power On: Press and hold the Power/End Call button (red button) until the screen lights up.

o To Power Off: Press and hold the Power/End Call button until the power-off options appear, then
select "Power Off".

5.2. Making Calls

1. Open the phone.
2. Dial the desired phone number using the large numeric keypad.
3. Press the Call button (green button) to initiate the call.
4. To end a call, press the Power/End Call button (red button).
5.3. Quick Dial
The phone supports quick dial for numbers 2-9. To set up quick dial:
1. Go to Settings > Speed Dial
2. Select a number (2-9) and assign a contact from your phonebook.
3. To use quick dial, press and hold the assigned numeric key.

5.4. Sending SMS Messages

The large icons and characters facilitate easier SMS composition and reading.

—_

. Navigate to Messages from the main menu.
2. Select New Message.

Enter the recipient's number or select from contacts.
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Type your message using the keypad.

5. Press Send.
5.5. SOS Emergency Function
The SOS button allows you to quickly contact pre-set emergency numbers.

1. Setting up SOS Numbers: Go to Settings > SOS Settings. You can set up to 5 emergency
contact numbers.

2. Using the SOS Function: In an emergency, press and hold the SOS button. The phone will
automatically call the pre-set emergency contacts in sequence and send an emergency SMS



message to them.

6. ADVANCED FEATURES

o Alarms: Set up to 10 alarms to remind you of important events, such as taking medication. Access
via the main menu.

o FM Radio: Enjoy FM radio broadcasts. Connect headphones (not included) to use as an antenna.

o Bluetooth: Connect to other Bluetooth devices like headsets or car kits. Enable Bluetooth in
Settings > Connectivity.

o Calendar & Calculator: Basic utility functions are available in the main menu.

o Expandable Memory: Supports up to 32GB microSD card for storing photos, music, and other
files.

7. MAINTENANCE

o Keep the phone dry. Moisture can damage electronic circuits.

o Avoid extreme temperatures. High temperatures can shorten the life of electronic devices and
warp or melt certain plastics.

« Do not use harsh chemicals, cleaning solvents, or strong detergents to clean the phone. Wipe it
with a soft, damp cloth.

« Handle the phone gently. Do not drop, knock, or shake it. Rough handling can break internal circuit
boards and fine mechanics.

o Do not attempt to disassemble the phone. Unauthorized disassembly voids the warranty.

8. TROUBLESHOOTING

If you encounter issues with your phone, please refer to the following common solutions:
o Phone does not power on:

o Ensure the battery is correctly installed and charged.

o Try charging the phone for at least 30 minutes before attempting to power it on again.
« Cannot make or receive calls:

o Check if the SIM card is properly inserted and activated.
o Ensure you have network coverage.

o Verify that the phone is not in Airplane Mode.
» Poor call volume:

o Adjust the call volume using the side buttons during a call.

o Ensure there are no obstructions covering the speaker.
« Phone not charging:

o Check if the charging cable and adapter are securely connected.
o Ensure the charging port or base is clean and free of debris.

o Try using a different power outlet.



o SOS function not working:

o Verify that emergency numbers are correctly set up in the SOS settings.

o Ensure the phone has network signal to send calls/SMS.

If the problem persists, please contact customer support.

9. SPECIFICATIONS

Brand USHINING

Model Name T380D 4G

Operating System Android 10.0

Main Screen Size 2.4 Inches

External Screen Size 1.77 Inches

Cellular Technology 4G

Connectivity Bluetooth, USB Type-C

Memory Storage Capacity 32 GB (expandable via microSD)
Battery Composition Lithium-ion (1000 mAh)

Special Features Dual SIM, SOS Button, Large Buttons

10. WARRANTY AND SUPPORT

USHINING provides technical support and after-sales service for two years from the date of purchase.
This warranty covers manufacturing defects and does not include artificial damage.

For technical assistance or warranty claims, please contact your retailer or the manufacturer, Wemat.
Manufacturer: Wemat
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