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CUCKOO CR-3055 Commercial Rice Cooker &
Warmer

Model: CR-3055 | Brand: CUCKOO

INTRODUCTION

This instruction manual provides essential information for the safe and efficient use of your CUCKOO CR-3055
Commercial Rice Cooker & Warmer. Designed for large capacity cooking, this appliance offers simple yet
efficient functionality for preparing consistent, delicious rice, and can also be used for soups, stews, and chili.

Please read this manual thoroughly before operating the appliance and retain it for future reference.

SETUP

1. Unpacking and Inspection
Carefully remove all packaging materials and inspect the rice cooker for any signs of damage. Ensure all
included accessories are present:

Nonstick Inner Pot

Instruction Manual

Measuring Cup

Rice Scoop

Cooking Silicone Pad
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Figure 1: Included Components and Key Parts

2. Initial Cleaning
Before first use, wash the nonstick inner pot, cooking silicone pad, rice scoop, and measuring cup with warm,
soapy water. Rinse thoroughly and dry completely. Wipe the exterior of the main unit with a damp cloth.

3. Placement
Place the rice cooker on a stable, flat, and heat-resistant surface, away from direct sunlight or heat sources.
Ensure there is adequate ventilation around the unit. Do not place it near water or in a humid environment.

OPERATING INSTRUCTIONS

1. Basic Rice Cooking

1. Measure Rice: Use the provided measuring cup to measure the desired amount of rice. For best results,
rinse the rice thoroughly until the water runs clear.



2. Add Water: Place the rinsed rice into the nonstick inner pot. Add water according to the markings inside
the pot or use a general ratio of 1.5 cups of water for every 1 cup of rice. Adjust water quantity based on
rice type and desired consistency.

3. Place Inner Pot: Ensure the inner pot is dry on the outside before placing it into the main unit. Close the
lid securely.

4. Start Cooking: Plug in the rice cooker. Press the 'Cook' switch down. The 'Cook' indicator light will
illuminate.

5. Automatic Keep-Warm: Once cooking is complete, the cooker will automatically switch to 'Keep Warm'
mode, and the 'Warm' indicator light will illuminate. This feature ensures your rice remains at an optimal
serving temperature without overcooking.

6. Serve: Use the provided rice scoop to serve. Avoid using metal utensils to protect the nonstick coating.

Figure 2: Rice Cooker Ready for Operation

2. Multi-Functional Cooking
Beyond rice, the CR-3055 can prepare a variety of dishes:

Soups and Stews: Add ingredients and liquid to the inner pot. Press the 'Cook' switch to begin heating.
Monitor cooking progress and stir as needed.



Chili: Combine all chili ingredients in the inner pot. Use the 'Cook' function to simmer until done.

Porridge: Follow specific recipes for porridge, adjusting water and cooking time as necessary.

Figure 3: Versatile Cooking for Various Occasions

MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and longevity of your rice cooker. Always unplug the appliance
and allow it to cool completely before cleaning.

1. Inner Pot and Accessories
The nonstick inner pot, cooking silicone pad, rice scoop, and measuring cup should be hand washed with
warm, soapy water. The nonstick coating is designed for easy cleaning. Avoid abrasive cleaners or scouring
pads that could damage the surface.

2. Detachable Inner Lid



The detachable inner lid can be removed for thorough cleaning. Wash it with warm, soapy water and rinse well.
Ensure it is completely dry before reattaching.

3. Exterior Cleaning
Wipe the exterior of the rice cooker with a soft, damp cloth. Do not immerse the main unit in water or any other
liquid. Do not use harsh chemicals or abrasive cleaning agents.

Figure 4: Easy Cleaning of Inner Components

TROUBLESHOOTING

If you encounter issues with your CUCKOO CR-3055, refer to the following common problems and solutions:

Problem Possible Cause Solution



Rice cooker
does not turn
on.

No power supply.
Ensure the power cord is securely plugged into a
working electrical outlet. Check the circuit breaker.

Rice is
undercooked or
too hard.

Insufficient water; lid not
properly closed.

Add the correct amount of water for the rice quantity.
Ensure the lid is securely latched.

Rice is
overcooked or
mushy.

Too much water.
Reduce the amount of water for future cooking
cycles.

Rice sticks to
the inner pot.

Rice not rinsed; insufficient
water; damaged nonstick
coating.

Rinse rice thoroughly before cooking. Ensure proper
water ratio. Avoid using metal utensils.

Steam leaks
from the lid.

Lid not properly closed; seal
damaged.

Ensure the lid is securely closed and latched. Check
the lid seal for any damage or debris.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact CUCKOO customer support for further
assistance.

PRODUCT SPECIFICATIONS

Feature Detail

Brand CUCKOO

Model Name CR-3055

Capacity 30 Cups (Uncooked) / 60 Cups (Cooked)

Product Dimensions 16.34"D x 19.09"W x 14.57"H

Item Weight 22.4 pounds (10.2 Kilograms)

Power Source Corded Electric

Voltage 120 Volts

Wattage 1460 watts

Color Silver + Black

Material Aluminum (Inner Pot), Plastic (Lid)

Special Feature Non-Stick, Programmable, Steam Vent



Product Care Instructions Hand Wash

Certifications cETLus, FCC

Feature Detail

WARRANTY AND SUPPORT

CUCKOO is a brand internationally known for its top-tier quality and over 40 years of industry experience,
guaranteeing products crafted with precision and care. The CR-3055 holds both cETLus and FCC
certifications, attesting to its compliance with high safety and quality standards.

For specific warranty details, claims, or technical support, please refer to the warranty card included with your
product or visit the official CUCKOO website. You can also explore the CUCKOO Store on Amazon for more
information and product resources.

Always ensure you have your product model number (CR-3055) and purchase information available when
contacting support.

© 2024 CUCKOO. All rights reserved.
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