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Sirena Proflex PetVac 2-in-1 Cordless Stick Vacuum
Cleaner

INSTRUCTION MANUAL

Introduction
Thank you for choosing the Sirena Proflex PetVac 2-in-1 Cordless Stick Vacuum Cleaner. This versatile and powerful
cleaning solution is designed to make your home cleaning tasks easier and more efficient, especially for pet owners. With
its 350-Watt brushless motor, detachable handheld cleaner, and specialized attachments, the Sirena Proflex PetVac
offers exceptional suction power for both hard floors and carpets, effectively removing dirt, dust, and pet hair.

Please read this manual thoroughly before operating the vacuum cleaner to ensure safe and optimal performance. Keep
this manual for future reference.

Safety Information
Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, or injury.

Do not use outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer’s recommended attachments.

Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped, damaged, left
outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or corners.
Do not run appliance over cord. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

Do not handle plug or appliance with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and anything
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that may reduce air flow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be
present.

Do not use without dust bag and/or filters in place.

Turn off all controls before unplugging.

Use extra care when cleaning on stairs.

Store the appliance indoors. Put away after use to prevent accidents.

Use only the charger supplied by the manufacturer to recharge.

Package Contents
Please ensure all items are present and in good condition upon unpacking:

Sirena Proflex PetVac Main Unit (Handheld Cleaner)

Extension Wand

Motorized Pet Brush

Hard Brush Roller

Foam Brush Roller

Crevice Tool

2-in-1 Dusting Brush

Dirt Cup

HEPA Filter (1 pre-installed, 1 extra)

Charging Base

Power Adapter



Figure 1: Overview of Sirena Proflex PetVac components and accessories.

Setup

Assembly

1. Attach the Extension Wand: Align the main unit (handheld cleaner) with the top end of the extension wand. Push
firmly until it clicks into place.

2. Attach the Floor Head: Connect the desired floor head (Motorized Pet Brush or Hard Brush Roller) to the bottom
end of the extension wand. Ensure it clicks securely.

3. Install the Dustbin and Filter: Ensure the dirt cup and HEPA filter are correctly installed in the main unit. Refer to
the 'Maintenance' section for filter installation details.

Charging the Battery
The Sirena Proflex PetVac comes with a rechargeable 25.2V/25000mAh battery. For optimal performance, fully charge



the battery before first use.

1. Mount the charging base to a wall in a convenient location, ensuring it's near a power outlet.

2. Connect the power adapter to the charging base and plug it into a wall outlet.

3. Place the vacuum cleaner onto the charging base. The LED display on the main unit will indicate charging status.

4. A full charge typically takes approximately 4 hours.

Figure 2: The vacuum cleaner charging on its wall-mounted dock, showing the LED display.

Operating Instructions

Power Modes
The Sirena Proflex PetVac features 3 power levels (Low, Medium, High) to suit various cleaning needs. The LED display



shows the current power mode and battery status.

Press the power button once to turn on the vacuum in Low mode.

Press the power button again to cycle through Medium and High modes.

Press the power button a fourth time to turn off the vacuum.

Using Attachments
The 2-in-1 design allows for easy transition between stick and handheld modes, utilizing various attachments for
comprehensive cleaning.

Video 1: Demonstrates the versatility of the Sirena Proflex with various attachments for different cleaning tasks.

Motorized Pet Brush: Ideal for deep cleaning carpets and removing stubborn pet hair from upholstery. The rotating
brush agitates fibers to lift embedded dirt and hair.

Hard Brush Roller: Designed for effective cleaning on hard floor surfaces, preventing scratches while picking up
debris.

Crevice Tool: Perfect for reaching tight spaces, corners, and crevices in furniture, car interiors, and along
baseboards.

2-in-1 Dusting Brush: Use the brush bristles for delicate surfaces like keyboards, blinds, and shelves, or slide the
bristles back to use as an upholstery tool for fabrics.



Figure 3: The vacuum's powerful suction and LED headlights effectively illuminate and capture hidden debris.



Figure 4: The lightweight design and versatile attachments allow for easy and comfortable cleaning in various areas.



Figure 5: The innovative combination brush head and various tools enable thorough deep cleaning throughout the entire home.

Maintenance

Emptying the Dustbin
For optimal suction and performance, empty the dustbin regularly, especially after each use or when debris reaches the
MAX fill line.

1. Ensure the vacuum cleaner is turned off.

2. Locate the dustbin release button on the main unit.

3. Press the release button to open the bottom flap of the dustbin.

4. Hold the dustbin over a trash can and shake gently to empty all contents.



5. Close the dustbin flap securely until it clicks.

Cleaning the Filters
Regular cleaning of the HEPA filter and metal screen filter is crucial for maintaining suction power and air quality. It is
recommended to clean the filter every 3 months or as needed.

1. Twist and pull to remove the dustbin from the main unit.

2. Carefully remove the HEPA filter and the metal screen filter from the dustbin.

3. Tap the filters gently over a trash can to remove loose dust and debris.

4. Rinse the HEPA filter and metal screen filter under cool, running water until the water runs clear. Do not use
detergent.

5. Allow the filters to air dry completely for at least 24 hours before reassembling. Do not use a dryer or other heating
methods.

6. Once completely dry, reinsert the filters into the dustbin, then reattach the dustbin to the main unit.

Figure 6: The dustbin features a one-key opening for easy disposal, and the filters are washable for repeated use.



Figure 7: Detailed view of the 4-layer filtration system, including the HEPA filter and transparent dust bin.

Troubleshooting
If you encounter any issues with your Sirena Proflex PetVac, please refer to the table below for common problems and
solutions.

Problem Possible Cause Solution

Vacuum does not turn
on

Battery is not charged. Charge the battery fully.



Power button not pressed
correctly.

Ensure the power button is pressed firmly.

Low suction power Dustbin is full. Empty the dustbin.

Filters are clogged. Clean or replace the HEPA and metal screen filters.

Brush roll is tangled. Remove any hair or debris tangled around the brush roll.

Hose or nozzle is blocked. Check for and remove any blockages in the hose or nozzle.

Short battery runtime Battery not fully charged. Ensure the battery is fully charged before use.

Using High power mode
excessively.

High power mode consumes more battery. Use lower
modes for lighter tasks.

Vacuum head lights not
working

Connection issue.
Ensure the extension wand and floor head are securely
connected.

Problem Possible Cause Solution

Specifications

Feature Detail

Brand Sirena

Model Name Proflex (VC3968)

Special Feature Cordless

Filter Type HEPA Filter

Included
Components

Extension wand, crevice tool, dusting brush, upholstery tool, motorized pet brush, dirt cup,
HEPA filter

Runtime 45 minutes

Recommended
Uses

Carpet, Hard Floor, Pet Hair Removal

Form Factor Stick

Color Black

Battery Type 25.2V/25000mAh Lithium Ion (included)

Amperage 29.17 Amps



Motor Horsepower 0.47 horsepower

Number of Speeds 3

Product Dimensions 10 x 7 x 44 inches

Item Weight 11.62 pounds

Country of Origin China

UPC 860006572822

Feature Detail

Warranty and Support
The Sirena Proflex PetVac 2-in-1 Cordless Stick Vacuum Cleaner is covered by a manufacturer's warranty. For specific
warranty details, including duration and coverage, please refer to the warranty card included in your product packaging or
visit the official Sirena website.

For technical support, replacement parts, or any inquiries regarding your product, please contact Sirena customer service
through the contact information provided on the official Sirena website or your purchase documentation. Our dedicated
support team is available to assist you with any questions or concerns.

© 2024 Sirena Inc. All rights reserved.
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Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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