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for Ergo-Pedic Solutions II

User Manual: Replacement Remote Control
Model: for Ergo-Pedic Solutions II Adjustable Bed Base

Brand: Generic

1. INTRODUCTION

This manual provides essential information for the proper setup, operation, and maintenance of your new
replacement remote control for adjustable bed bases. Please read this manual thoroughly before use to
ensure correct functionality and to avoid any issues.
Important Note:
This remote control is specifically designed for adjustable bed bases that utilize a Richmat control box,
model number HJK25, NU202U, 127780C180346, or 1277800C90016B. It is not a universal remote.
Before ordering, it is crucial to verify that your existing remote is identical in appearance and button layout
to this replacement, and that your control box is compatible. Providing clear pictures of your control box
(front & back) and old remote can help confirm compatibility.

Image: An important note graphic showing a remote control, its battery compartment, and labels on a control box,
emphasizing the need to verify compatibility by checking the control box model and the old remote's appearance.

2. PRODUCT OVERVIEW
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The replacement remote control features an intuitive button layout for easy operation of your adjustable
bed base. It is designed for comfortable grip and reliable performance.

Image: Front view of the black replacement remote control, showing its eight circular buttons with bed adjustment icons
and a 'FLAT' button.

Button Functions:

Head Up/Down: Adjusts the head section of the bed.

Foot Up/Down: Adjusts the foot section of the bed.



Pre-set Positions: Buttons with specific bed icons (e.g., Zero Gravity, Lounge, Anti-Snore) activate
pre-programmed comfort positions, depending on your bed base's features.

FLAT: Returns the bed to a completely flat position.

Under-bed Light: Activates or deactivates the under-bed light (if available on your bed base).

3. SETUP

3.1 Battery Installation

The remote control requires 2 AAA batteries (not included). Ensure correct polarity when inserting the
batteries.

1. Locate the battery compartment cover on the back of the remote control.

2. Slide the cover downwards to open.

3. Insert 2 AAA batteries, matching the (+) and (-) indicators inside the compartment.

4. Slide the cover back into place until it clicks securely.

Image: Back view of the remote control showing the open battery compartment with two AAA batteries inserted, and the
overall design of the remote.

4. PAIRING INSTRUCTIONS

Your new remote control must be paired with your adjustable bed base's control box to function. Follow
these steps carefully. If your bed base came with a manual, refer to it for specific pairing instructions as
methods may vary slightly.

Pairing Method:

1. Step 1: Ensure the remote batteries are functioning. Replace if necessary.

2. Step 2: Ensure the power cord of your adjustable bed base is plugged into a powered source.

3. Step 3: Press and hold the HEAD down and FOOT UP buttons simultaneously on the remote
control. While holding these, also press and hold the blue button on the control box cord (usually



located under the bed base) until you hear two beeps. The remote is now paired.

If this method does not work, consult your bed base's original manual or contact the bed base
manufacturer for alternative pairing procedures.

5. OPERATING INSTRUCTIONS

Once paired, your remote control is ready for use. Point the remote towards the bed base and press the
desired buttons.

Adjusting Positions: Press and hold the Head Up/Down or Foot Up/Down buttons to adjust the
corresponding sections of the bed. Release the button when the desired position is reached.

FLAT Button: Press the "FLAT" button to quickly return the bed to a completely flat, horizontal
position.

Pre-set Positions: Use the buttons with specific bed icons to activate pre-programmed comfort
positions.

Under-bed Light: Press the button with the light icon to turn the under-bed light on or off.

6. MAINTENANCE

6.1 Battery Replacement

When the remote's range decreases or buttons become unresponsive, it's time to replace the batteries.
Follow the battery installation steps in Section 3.1.

Always replace both batteries at the same time.

Use only new AAA alkaline batteries.

Dispose of old batteries responsibly according to local regulations.

6.2 Cleaning

To clean the remote control, wipe it with a soft, dry cloth. Do not use liquid cleaners, aerosols, or abrasive
materials, as these can damage the remote.

7. TROUBLESHOOTING



Problem
Possible
Cause

Solution

Remote not
responding.

Low or dead
batteries.

Replace batteries (see Section 6.1).

Remote not
responding after
battery
replacement.

Remote is not
paired with the
bed base.

Re-pair the remote control (see Section 4).

Bed base not
moving.

Power cord
unplugged or
power outage.

Ensure power cord is securely plugged into a working outlet.
Check household circuit breaker.

Remote only works
intermittently.

Weak batteries
or interference.

Replace batteries. Ensure no obstructions between remote and
bed base.

Remote does not
look like the
original.

Incorrect model
purchased.

Verify compatibility with your bed base and control box model
(Richmat HJK25, NU202U, 127780C180346,
1277800C90016B). This remote is not universal.

8. SPECIFICATIONS

Model: For Ergo-Pedic Solutions II Adjustable Bed Base

Compatible Control Box: Richmat HJK25, NU202U, 127780C180346, 1277800C90016B

Power Source: 2 x AAA Batteries (not included)

Color: Black (as pictured)

Max Number of Supported Devices: 1

Compatible Devices: Adjustable bed base

Manufacturer: SZHKHXD

Country of Origin: China

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the original purchase documentation or
contact the seller directly. This replacement remote is intended to function with specific bed base models
and control boxes. Ensure you have verified compatibility before seeking support for functionality issues.
For further assistance, please provide details about your control box (model number, pictures) and your
original remote control.
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