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Goovis GE10 Wireless XR Gaming Earbuds

User MaNuAL

1. Introduction

Thank you for choosing the Goovis GE10 Wireless XR Gaming Earbuds. These earbuds are designed to provide an
immersive audio experience with ultra-low latency, dual connectivity, and extended battery life, making them ideal for
gaming, media consumption, and communication across various devices.

This manual provides detailed instructions on how to set up, operate, maintain, and troubleshoot your GE10 earbuds to
ensure optimal performance and longevity.

2. Product Overview

The Goovis GE10 earbuds feature a compact design with a dedicated 2.4GHz USB-C transmitter for low-latency
connections and Bluetooth 5.3 for broader compatibility. The charging case provides additional battery life and convenient
storage.
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Figure 2.1: Goovis GE10 Earbuds in their open charging case, showcasing the earbuds and the charging slots.
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Figure 2.2: Promotional image highlighting the Goovis GE10 Wireless XR Earbuds.

Package Contents:

o Goovis GE10 Wireless Earbuds (Left and Right)
e Charging Case



o 2.4GHz USB-C Transmitter
o USB Charging Cable

o User Manual (this document)

Figure 2.3: The Goovis GE10 earbuds and the 2.4GHz USB-C transmitter, displayed separately from the charging case.

3. Setup

3.1 Initial Charging

Before first use, fully charge the earbuds and the charging case. Place the earbuds into the charging case and connect
the charging case to a power source using the provided USB cable. The indicator lights on the case will show charging
status.

3.2 Connecting via 2.4GHz Transmitter (Low Latency Mode)

For ultra-low latency audio, use the 2.4GHz USB-C transmitter. This mode is ideal for gaming and applications where
audio synchronization is critical.

1. Ensure the earbuds are charged and removed from the charging case.

2. Plug the 2.4GHz USB-C transmitter into a compatible USB-C port on your device (e.g., PC, game console, HMD,
smartphone).

3. The earbuds will automatically connect to the transmitter. A voice prompt or indicator light will confirm the



connection. No manual pairing is required for this mode.

Figure 3.1: lllustration of the 30ms lag-free performance achieved with the 2.4GHz transmitter.

3.3 Connecting via Bluetooth 5.3

For general use with smartphones, tablets, and other Bluetooth-enabled devices, use Bluetooth connectivity.

1. Ensure the earbuds are charged and removed from the charging case.
2. On your device, navigate to Bluetooth settings and enable Bluetooth.

3. The earbuds will enter pairing mode automatically when first removed from the case or if no 2.4GHz connection is
active. Look for "GOOVIS GE10" in the list of available devices and select it to pair.

4. A voice prompt or indicator light will confirm successful pairing.

4. Operating Instructions

4.1 Wearing the Earbuds

Gently insert each earbud into the corresponding ear canal (L for left, R for right). Rotate the earbud slightly until it fits
snugly and comfortably. A proper fit ensures optimal sound quality and noise isolation.




Figure 4.1: Detailed view of the Goovis GE10 earbuds, showing their ergonomic design.

4.2 Dual Connectivity and Seamless Switching

The GE10 earbuds support simultaneous connections to both a 2.4GHz device and a Bluetooth device. This allows for
seamless switching between audio sources.

« When connected to both, the earbuds will prioritize the 2.4GHz connection for gaming or media.

o If a call comes in on your connected smartphone (Bluetooth), the earbuds will automatically pause the 2.4GHz audio
and switch to the phone call.

o After the call ends, audio from the 2.4GHz device will resume automatically.

Dual-Mode Standby, Seamless Switching

n

Bluetooth Pairin Transmitter
One-Touch Pdairing Plug and play

Figure 4.2: Visual representation of the dual-mode standby feature, showing a phone call interruption during VR gaming.

4.3 Media Control

The GE10 earbuds feature touch controls for media playback and call management. Specific gestures (e.g., single tap,
double tap, long press) on the earbud surface control functions such as play/pause, skip track, answer/end call, and
activate voice assistant. Refer to the quick start guide included in your package for detailed touch control mapping.

5. Maintenance

5.1 Cleaning

« Use a soft, dry, lint-free cloth to clean the earbuds and charging case.
« Do not use abrasive cleaners, alcohol, or chemical solvents.

o Gently clean the ear tips and speaker mesh with a dry cotton swab to remove earwax or debris.

5.2 Storage

When not in use, always store the earbuds in their charging case to protect them from dust, dirt, and physical damage.
Store the case in a cool, dry place away from direct sunlight and extreme temperatures.

5.3 Battery Care

To maximize battery lifespan, avoid fully discharging the earbuds and charging case frequently. Charge them regularly,
even if not in constant use. Avoid exposing the device to extreme heat or cold, as this can degrade battery performance.



Up to 20 Hours 6 Hours 1 .5 Hours

with Charging Case Single Full Charge of Use with 10-min Fast Charge

*Data are based on GOOVIS tests conducted at 70% volume. Actual usage time may be affected by volume level, audio source, environment, and user habits.

Figure 5.1: Overview of the Goovis GE10's battery performance, indicating up to 20 hours of total playback with the charging case.

6. Troubleshooting

If you encounter issues with your Goovis GE10 earbuds, refer to the following common problems and solutions:

Problem Possible Cause Solution

Earbuds not ) ) )
i ) ) ) Ensure transmitter is fully inserted. Remove earbuds from case
connecting via Transmitter not fully inserted; earbuds ) ) )
) . i to activate. Try a different USB-C port. Reduce distance to
2.4GHz not in pairing mode; interference. )
. transmitter.
transmitter.

Earbuds not Earbuds not in pairing mode; Ensure earbuds are removed from case. Turn Bluetooth off/on
connecting via Bluetooth off on device; already on your device. Forget "GOOVIS GE10" from your device's
Bluetooth. connected to another device. Bluetooth list and re-pair.
o . ) Adjust earbuds for a snug fit. Charge earbuds fully. Move away
Sound quality is Improper fit; low battery; interference; ) o )
) ) ] from sources of interference (e.g., Wi-Fi routers). Test with a
poor or distorted. audio source issue. ] ]
different audio source.
Earbuds , - .
disconnect Out of range; interference; low Stay within the effective range (100 meters for Bluetooth).
i
battery. Minimize interference. Ensure earbuds are charged.
randomly.

. ) Ensure earbuds are correctly placed in the case. Clean
Charging case not ~ Earbuds not properly seated; charging

. . charging contacts on earbuds and case with a dry cotton swab.
charging earbuds. contacts dirty; case battery depleted.

Charge the case itself.

7. Specifications

Below are the technical specifications for the Goovis GE10 Wireless XR Gaming Earbuds:

Feature Specification
Model Name GOOQVIS GE10

Connectivity Technology Wireless (2.4GHz, Bluetooth 5.3)



Feature Specification

Wireless Communication Technology Bluetooth

Compatible Devices Bluetooth, Type-C interface devices, USB-A devices
Control Type Media Control

Battery Life (Earbuds) Up to 6 hours (single charge)
Battery Life (with Charging Case) Up to 20 hours

Audio Driver Type Dynamic Driver

Audio Driver Size 11 Millimeters

Bluetooth Version 5.3

Bluetooth Range 100 Meters

Frequency Range [20 Hz - 20,000 Hz]

Water Resistance Level Water Resistant

Item Weight 5.6 ounces

Color White

Manufacturer Shenzhen NED Optics Co.,Ltd.

8. Warranty and Support

For product support, warranty information, or to purchase protection plans, please visit the official Goovis store or contact
Goovis customer service. Details can typically be found on the product packaging or the official Goovis website.
Note: No official product videos were found in the provided data for inclusion in this manual.

© 2025 Goovis. All rights reserved.
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