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1. INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, maintenance, and troubleshooting
of your LG 32SQ700S-W 32-inch 4K UHD Smart Monitor. Please read this manual thoroughly before using the
product to ensure safe and optimal performance.

1.1. What's in the Box

1 x LG 32SQ700S-W Smart Monitor

1 x Power Cable

1 x HDMI Cable

1 x Remote Control
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Figure 1.1: LG 32SQ700S-W Smart Monitor front view.

2. SETUP

2.1. Physical Connections

Before connecting the monitor, ensure it is placed on a stable, flat surface. Connect the power cable to the
monitor and a wall outlet. Use the provided HDMI cable to connect your external devices (e.g., computer,
gaming console) to the monitor. The monitor also supports USB-C for video input and power delivery, and
standard USB ports for peripherals.

Power: Connect the power cable to the DC-IN port and a power source.

HDMI: Connect an HDMI cable from your device to either HDMI 1 or HDMI 2 port on the monitor.

USB Type-C: Connect a USB-C cable from your compatible device for video, data, and power delivery.

USB-IN: Connect USB peripherals such as a keyboard or mouse.

LAN: Connect an Ethernet cable for a wired network connection.



Figure 2.1: Rear panel connections.

2.2. Initial Power-On

1. Press the power button on the monitor or the remote control to turn on the device.

2. Follow the on-screen instructions to complete the initial setup, including language selection, network
connection (Wi-Fi or LAN), and time zone settings.

3. If prompted, connect your LG account or create a new one to access all smart features.

3. OPERATING INSTRUCTIONS

3.1. Smart Features and webOS 23

The LG 32SQ700S-W Smart Monitor is powered by webOS 23, offering a smart TV experience directly on
your monitor. Use the included remote control to navigate the interface, access streaming apps, and manage
settings.

Home Dashboard: Access all your connected devices, apps, and settings from a centralized dashboard.

App Store: Download and install various streaming services and utility applications.

Content Recommendations: Receive personalized content suggestions based on your viewing habits.

3.2. Connectivity (AirPlay 2 & Miracast)

The monitor supports wireless content sharing from compatible devices:

AirPlay 2: Share content (videos, photos, music) from your Apple devices (iPhone, iPad, Mac) directly to
the monitor. Ensure both devices are connected to the same Wi-Fi network.

Miracast: Mirror the screen of your Android or Windows devices to the monitor. Activate Miracast on
your device and select the LG monitor from the available devices.

3.3. Productivity Features

The LG 32SQ700S-W is designed to enhance productivity, even without a connected PC:



Remote PC Access: Access your PC remotely through the monitor's smart interface.

Microsoft 365 Integration: Work on documents, spreadsheets, and presentations directly from the
monitor using cloud-based Microsoft 365 applications.

USB Peripherals: Connect a keyboard and mouse to the USB ports for easier navigation and
productivity tasks.

4. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your LG Smart Monitor.

Cleaning the Screen: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, slightly
dampen the cloth with water or a specialized screen cleaner. Avoid harsh chemicals, alcohol, or abrasive
materials.

Cleaning the Body: Use a soft, dry cloth to wipe the monitor's exterior.

Ventilation: Ensure the monitor's ventilation openings are not blocked to prevent overheating.

Power Off: Always turn off and unplug the monitor before cleaning or if it will not be used for an
extended period.

5. TROUBLESHOOTING

If you encounter issues with your LG Smart Monitor, refer to the table below for common problems and their
solutions.

Problem Possible Cause Solution

Monitor does not
power on.

Power cable not connected
properly. No power from
outlet.

Check power cable connection. Test the power outlet
with another device.

No signal
displayed.

Incorrect input source
selected. HDMI/USB-C
cable loose or faulty.

Press the 'Input' button on the remote to select the
correct source. Ensure cables are securely connected.
Try a different cable.

Picture is
distorted or
blurry.

Resolution settings
incorrect. Cable issue.

Adjust display resolution on your connected device.
Check cable connections.

No sound.
Volume is muted or too low.
Incorrect audio output
selected.

Increase volume. Check audio settings on the monitor
and connected device.

Smart features
(apps, Wi-Fi) not
working.

No internet connection.
Software glitch.

Check Wi-Fi or LAN connection. Restart the monitor.
Update firmware if available.

6. SPECIFICATIONS

Detailed technical specifications for the LG 32SQ700S-W Smart Monitor.



Feature Specification

Brand LG

Model 32SQ700S-W.AEU

Screen Size 32 Inches

Display Type LCD

Resolution 3840 x 2160 (4K UHD)

Aspect Ratio 16:9

Refresh Rate 62 Hz

Response Time 5 Milliseconds

Viewing Angle 178 Degrees

Image Brightness 250 cd/m²

Contrast Ratio 3000:1

Hardware Interface Bluetooth, HDMI (x2), USB (x2), USB-C

Connectivity Wi-Fi, LAN

Audio Built-in Speakers

Power Consumption 65 Watt

Product Dimensions 51.2 x 71.4 x 22.3 cm

Item Weight 6.5 Kilograms

Installation Type Tabletop

7. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included with your product or
visit the official LG website. You can also contact LG customer service for assistance with product registration,
troubleshooting, and service requests.
LG Customer Support: www.lg.com/support

https://www.lg.com/support
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