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Azwok ERF2J36H

Azwok ERF2J36H IR Remote Control User Manual

Replacement for Hisense Smart TV Models 3A6K, A22443H, 75A6, A22443

1. PropucT OVERVIEW

The Azwok ERF2J36H is a high-quality infrared (IR) replacement remote control designed for specific Hisense Smart TV models.
This remote provides all major buttons and functions found on the original remote, ensuring seamless operation of your television.
Note: This is an Infrared remote control and does not support voice control functions.

2. COMPATIBILITY

This replacement remote control is compatible with the following Hisense Smart TV models:

o 3A6K

o A22443H
o 75A6

o A22443

If your Hisense TV model number is not listed above, or if your original remote control differs significantly in appearance from this
replacement, please contact customer support to confirm compatibility before use.

3. SETUP: BATTERY INSTALLATION

The Azwok ERF2J36H remote control requires two (2) AAA batteries for operation. Batteries are not included with the remote.

1. Locate the battery compartment cover on the back of the remote control.
2. Slide the cover downwards or press the latch (if present) and lift to open the compartment.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the markings inside the
compartment.

4. Replace the battery compartment cover by sliding it back into place until it clicks securely.
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Figure 3.1: Back of the remote control, illustrating the battery compartment location.

4. OreraTION: Basic FuNncTIONS

Once batteries are installed, the remote control is ready for immediate use. No programming or pairing is required. Point the
remote directly at your Hisense Smart TV to operate.
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Figure 4.1: Front view of the Azwok ERF2J36H remote control.

Key Buttons and Their Functions:

=« Power (): Turns the TV on or off.

= Input: Selects the input source (HDMI, AV, etc.).

= Navigation Pad (Up, Down, Left, Right, OK): Navigates menus and confirms selections.
= Volume (+/-): Adjusts the TV volume.

= Channel (CH +/-): Changes TV channels.

= Mute (): Mutes or unmutes the TV sound.

=« Home (): Accesses the TV's smart home screen or main menu.

= Exit: Exits the current menu or application.

= Back («): Returns to the previous screen or menu.

= Numbered Buttons (0-9): Direct channel selection.

= App Shortcut Buttons: Direct access to popular streaming services (e.g., Netflix, YouTube, Prime Video).

5. TROUBLESHOOTING

Common Issues and Solutions:

+ Remote not responding:
o Ensure batteries are inserted correctly with the correct polarity (+/-).
o Replace old batteries with new AAA batteries.
o Check for any obstructions between the remote control and the TV's IR receiver.

o Confirm the remote is pointed directly at the TV.

« Specific buttons not working:
o Clean the remote control buttons and surface with a soft, dry cloth to remove any dirt or debris.

o Ensure the remote is compatible with your specific TV model (refer to Section 2).

o TV not turning on/off:
o Verify the TV is plugged into a working power outlet.

o Try using the power button directly on the TV to confirm the TV itself is functional.

6. SPECIFICATIONS



Feature Detail

Model Number ERF2J36H

Brand Azwok

Compatibility Hisense Smart TV models: 3A6K, A22443H, 75A6, A22443
Communication Infrared (IR)

Voice Function Not supported

Power Source 2 x AAA Batteries (not included)

Color Black

ltem Weight 2.89 ounces (approx. 82 grams)

Package Dimensions 8.27 x 1.77 x 0.71 inches

7. WARRANTY AND SUPPORT

Warranty Information:

This Azwok ERF2J36H remote control comes with a 12-month replacement warranty from the date of purchase. Returns are
accepted for refund or exchange if the product does not function as intended with your compatible devices.

Customer Support:

For any questions regarding compatibility, setup, or troubleshooting, please contact Azwok customer support. We are available to
assist you in finding the correct remote control or resolving any issues you may encounter.
Please refer to your purchase documentation for specific contact details or visit the Azwok official support page.
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