
Saved from manuals.plus.
Open the live page for links to other documents and user manuals.

Manuals.plus /

› Hetoy /

› Hetoy 24V Ride On Truck User Manual

Hetoy ride on car G

Hetoy 24V Ride On Truck Instruction Manual
Model: ride on car G

PRODUCT OVERVIEW

The Hetoy 24V Ride On Truck is an electric UTV vehicle designed for children aged 3-8 years. It features a two-
seater design, powerful motors, and various functionalities for an engaging and safe driving experience. This manual
provides essential information for setup, operation, maintenance, and troubleshooting.
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Image: The Hetoy 24V Ride On Truck, showcasing its two-seater design and vibrant green color.

WHAT'S IN THE BOX

Upon unboxing, please ensure all components listed below are present:

1 x Hetoy 24V Ride On Truck

1 x Remote Control

1 x Charger

1 x User Manual



Image: Multiple color variations of the Hetoy 24V Ride On Truck, highlighting the product's aesthetic options.

SETUP

Assembly is required before first use. Please follow these steps carefully:

1. Unpack Components: Carefully remove all parts from the packaging and lay them out on a clean, flat surface.
Refer to the "What's in the Box" section to confirm all parts are present.

2. Install Handrails and Steering Mechanism: Attach the handrails to the designated slots on the vehicle's
chassis. Ensure the steering mechanism is correctly oriented (facing forward) and securely fastened.

3. Attach Wheels and Motors: Install the wheels onto their respective axles. The rear wheels are connected to
the motors; ensure correct left (L) and right (R) motor placement as indicated. The 4-wheel drive system
ensures robust performance.

4. Connect Electrical Components: Connect all electrical wires according to the color-coded system. Ensure all
connections are secure to prevent power interruptions.

5. Secure Battery and Seat: Place the 24V 7AH battery securely in its compartment. The battery compartment
is designed to prevent children from accessing the electrical components. Install the seat over the battery
compartment, ensuring it is firmly attached.

6. Initial Charge: Before the first use, fully charge the vehicle's battery for 8-12 hours. The charging port is
located conveniently for easy access.

Your browser does not support the video tag.
Video: An official seller video demonstrating the assembly process of the 24V Ride On Truck, particularly from the 2:20 mark, and

showcasing its features and operation.



Image: Detailed view of the four-wheel spring shock absorbers, which contribute to a smoother ride over various terrains.

OPERATING INSTRUCTIONS

The Hetoy 24V Ride On Truck offers both manual and remote control operation modes.

Manual Operation (for children):

Start/Stop: Press the "Start/Stop" button on the multi-function control console to power on/off the vehicle.

Acceleration: Press the foot pedal to accelerate. Release the pedal to slow down.

Steering: Use the steering wheel to control the direction of the vehicle.

Speed Selection: Children can select between high/low speed settings on the console.

Music and Lights: The console includes controls for built-in music, USB/AUX input for external music, and
LED headlights for enhanced visibility and fun.

Remote Control Operation (for parents):

The remote control allows parents to safely supervise and control the vehicle, especially for younger children.



Pairing: Follow the remote control's specific instructions for pairing with the vehicle.

Directional Control: Use the joystick or directional buttons to move the vehicle forward, backward, left, and
right.

Emergency Brake: The remote control features an emergency brake button, allowing immediate stopping of
the vehicle for safety.

Speed Adjustment: Adjust the vehicle's speed settings directly from the remote control.

Image: A parent using the remote control to guide the ride-on truck, demonstrating the dual control feature for enhanced safety.

Images: Details of the LED headlights for visibility and the secure seatbelt system for child safety.



MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your Hetoy 24V Ride On Truck.

Battery Care:

Always fully charge the battery after each use.

If storing for extended periods, charge the battery once a month to maintain its life.

Do not overcharge the battery (do not exceed 12 hours).

Cleaning: Wipe the vehicle with a damp cloth. Avoid using harsh chemicals or abrasive cleaners. Do not spray
water directly onto electrical components.

Storage: Store the vehicle in a dry, cool place away from direct sunlight and moisture.

Inspection: Periodically check all screws, nuts, and electrical connections to ensure they are tight and secure.
Inspect tires for wear and tear.

Images: Visual representation of the powerful 24V battery and motors, emphasizing the importance of proper battery care.

TROUBLESHOOTING

If you encounter any issues, refer to the following common problems and solutions:

Problem Possible Cause Solution

Vehicle does not
move

Low battery; Loose electrical
connection; Overload

Charge battery fully; Check all connections; Reduce
weight on vehicle

Vehicle moves
slowly

Low battery; Overload; Driving on
uneven terrain

Charge battery fully; Reduce weight; Drive on
smoother surfaces

Remote control not
working

Remote battery low; Not paired
correctly

Replace remote batteries; Re-pair remote control
with vehicle

No sound/lights
Loose connection; Feature not
activated

Check wiring to speakers/lights; Ensure buttons are
pressed for activation

SPECIFICATIONS

Feature Detail

Model Number ride on car G

Product Dimensions 47 x 27 x 31 inches



Item Weight 46 pounds

Manufacturer Recommended Age 3 - 8 years

Max Capacity 88 lbs

Motors 4 x 200W

Battery 24V 7AH Rechargeable

Top Speed Up to 5 miles/hour

Charging Time 8-12 hours

Material PP & Iron

Safety Certifications ASTM and CPSIA

Feature Detail

Image: Key specifications including dimensions and maximum weight capacity.

WARRANTY AND SUPPORT

For any product inquiries, technical assistance, or warranty claims, please contact Hetoy customer support. While
specific warranty details are not provided in this manual, general customer support is available to assist with
product-related concerns.
You can typically find contact information on the product packaging or the official Hetoy website.
For additional support, please refer to the Hetoy Store on Amazon.

© 2023 Hetoy. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

https://www.amazon.com/stores/HetoyRideon/page/AA00B4CB-CDD4-433D-A295-5CEDA2F9D518?is_byline_deeplink=true&deeplink=61102321-1E8D-4B2A-8656-CD808C35B339&redirect_store_id=AA00B4CB-CDD4-433D-A295-5CEDA2F9D518&lp_asin=B0CQG1JKMF&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto


After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0CQG1JKMF
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