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HoneyGuaridan 3.5L Automatic Cat Feeder
Model: HG-A303DB

Brand: HoneyGuaridan

1. PRODUCT OVERVIEW

The HoneyGuaridan 3.5L Automatic Cat Feeder is designed to provide convenient and consistent feeding for your
cats, especially suitable for households with two cats. It features a unique dual-side feeding system, programmable
meal schedules, and multiple freshness-preserving seals to ensure your pet's food remains fresh and accessible.
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Image: The HoneyGuaridan 3.5L Automatic Cat Feeder, showcasing its main unit and dual stainless steel feeding bowls.

Key Features

Unique Dual Side Equal Feeding: Ensures even distribution of food to both bowls, preventing competition
between pets.

Multiple Sealing for Freshness: Features a rubber seal on the lid, a desiccant bag compartment, and a sealed
revolving door to protect food from air, moisture, and pests.

Fixed Time Quantitative Flexible Feeding: Allows programming of 1-6 meals per day with 0-24 portions per
feeding, promoting healthy eating habits.

Dual Power Supply: Operates via USB power adapter or 3 alkaline D-size batteries (not included) for
uninterrupted feeding, even during power outages.

Easy to Operate, Disassemble, and Clean: Simple setup and programming, with removable top cover, food
bucket, and stainless steel bowls for easy cleaning.

Personalized 10-Second Voice Recording: Record a custom message to call your pets for mealtime.

2. PACKAGE CONTENTS

Please check the package contents upon unboxing to ensure all components are present:



1 x HoneyGuaridan Automatic Cat Feeder Main Unit

2 x Stainless Steel Food Bowls

1 x USB Power Adapter

1 x Desiccant Bag (pre-installed or separate)

1 x Instruction Manual

3. SETUP GUIDE

3.1 Unpacking and Assembly

1. Carefully remove all components from the packaging.

2. Place the main feeder unit on a flat, stable surface.

3. Attach the two stainless steel bowls to the designated slots on either side of the feeder base. Ensure they are
securely seated.

4. Open the top lid and ensure the desiccant bag is properly placed in its compartment to maintain food freshness.



Image: Illustration of the feeder's patented design for even food distribution to dual bowls.

3.2 Power Supply
The feeder can be powered by two methods:

USB Power Adapter: Connect the USB cable to the feeder's power port and plug the adapter into a standard
wall outlet. This is the primary power source.

Battery Backup: For uninterrupted operation during power outages, insert 3 alkaline D-size batteries (not
included) into the battery compartment at the bottom of the unit. Ensure correct polarity. The feeder will



automatically switch to battery power if the main power is lost.

3.3 Filling the Food Container
Open the top lid of the feeder. Pour dry pet food into the transparent food container. The feeder is compatible with
kibble sizes between 0.2-15mm. Do not overfill. Close the lid securely to maintain freshness.

4. OPERATING INSTRUCTIONS

The control panel with soft silicone buttons is located at the front of the feeder. Refer to the display for programming.

4.1 Setting the Current Time
Press the 'SET' button to enter time setting mode. Use the 'UP' and 'DOWN' buttons to adjust the hour and minute.
Press 'SET' again to confirm each setting.

4.2 Programming Feeding Schedule
The feeder allows for up to 6 meals per day, with 0-24 portions per meal (approximately 6g per portion).

1. Press the 'PROGRAM' button to enter meal setting mode.

2. Select the meal number (M1-M6) using 'UP'/'DOWN'.

3. Set the desired feeding time for the selected meal.

4. Set the number of portions (0-24) for that meal.

5. Repeat for all desired meals. Press 'PROGRAM' to exit.



Image: The feeder's display illustrating the customized meal schedule programming options.

4.3 Recording a Meal Call
You can record a 10-second voice message to play during meal times.

1. Press and hold the 'REC' button until the indicator light flashes.

2. Speak your message clearly into the microphone.

3. Release the 'REC' button to save the recording.



4. Press the 'PLAY' button to test your recording.

Image: The feeder with an overlay demonstrating the personalized 10-second voice recording feature.

4.4 Manual Feeding
To dispense food manually, press the 'MANUAL' button. Each press will dispense one portion of food.

4.5 Freshness Features



The feeder incorporates several features to keep food fresh and prevent contamination:

360° Sealing Top Cover: A silicone sealing strip prevents air ingress, reducing oxidation.

Desiccant Box: The integrated desiccant bag absorbs moisture, preventing mold and keeping food dry.

Sealed Food Outlet: A unique sealed revolving door automatically closes after each feeding, preventing ants
and other insects from entering, and deterring pets from accessing food outside of scheduled times.

Image: Detailed view of the feeder's multiple sealing mechanisms designed to maintain food freshness.



5. MAINTENANCE AND CLEANING

Regular cleaning ensures hygiene and extends the life of your feeder. The top cover, clear food bucket, and stainless
steel bowls are removable and washable.

1. Unplug the feeder from the power source and remove any batteries.

2. Empty any remaining food from the container.

3. Remove the top cover, food bucket, and stainless steel bowls.

4. Wash these removable parts with water and a mild detergent. Rinse thoroughly.

5. Dry all parts completely before reassembling to prevent moisture buildup.

6. Wipe the main unit with a damp cloth. Do not submerge the main unit in water.

7. Replace the desiccant bag periodically (e.g., every 1-2 months) for optimal freshness.

6. TROUBLESHOOTING

If you encounter issues with your HoneyGuaridan feeder, please refer to the following common problems and
solutions:

Problem Possible Cause Solution

Food not
dispensing or
unevenly
dispensed.

Kibble size too large; food
jammed; low food level; dispenser
mechanism obstruction.

Ensure kibble is within 0.2-15mm. Check for food jams
and clear any blockages. Refill food container. Clean
the dispenser mechanism.

Feeder not
powering on.

Power adapter not connected;
batteries drained or incorrectly
inserted.

Check USB power connection. Replace batteries or
ensure correct polarity.

Squeaking or loud
noise during
dispensing.

Normal operation sound; internal
mechanism friction.

A slight sound is normal. If excessively loud, ensure no
food is stuck in the mechanism. If persistent, contact
customer support.

Clock time drifts
or is inaccurate.

Internal clock deviation.
Periodically check and reset the current time as
needed.

Voice recording
not playing or low
volume.

Recording error; speaker
obstruction.

Re-record the message. Ensure speaker is not
blocked.

Pets accessing
food outside of
scheduled times.

Lid not secured; sealed food
outlet not closing properly.

Ensure the top lid is firmly closed. Check if the sealed
revolving door is obstructed and closes completely after
dispensing.



7. SPECIFICATIONS

Attribute Detail

Model Number HG-A303DB

Capacity 3.5 Liters

Dimensions (LxWxH) 7.87 x 7.09 x 11.81 inches (20 x 18 x 30 cm)

Item Weight 3.88 Pounds (1.76 kg)

Power Supply USB Power Adapter (included), 3 x D-size Alkaline Batteries (not included)

Number of Meals 1-6 meals per day

Portions per Meal 0-24 portions (approx. 6g per portion)

Kibble Size Recommendation 0.2-15mm

Voice Recording 10 seconds

Material Plastic, Stainless Steel

Color Black



Image: Dimensions of the HoneyGuaridan Automatic Cat Feeder.

8. WARRANTY AND SUPPORT

Warranty Information



The HoneyGuaridan 3.5L Automatic Cat Feeder comes with a 1-Year Limited Warranty from the date of purchase.
This warranty covers manufacturing defects and malfunctions under normal use. It does not cover damage caused by
misuse, accidents, unauthorized modifications, or improper maintenance.

Customer Support
For technical assistance, warranty claims, or any questions regarding your HoneyGuaridan product, please contact
our customer support team:

Email: support@honeyguaridan.com (Example)

Website: Visit the HoneyGuaridan Store on Amazon

Please have your model number (HG-A303DB) and purchase date ready when contacting support.

© 2024 HoneyGuaridan. All rights reserved.

https://www.amazon.com/stores/HoneyGuaridan/page/A2D3A955-1F22-4AF2-8AF9-C4361F73F3BB
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