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DCCStands Dejavoo QD3 mPOS Swivel and Tilt Stand User
Manual

1. INTRODUCTION

This manual provides instructions for the installation, operation, and maintenance of your DCCStands Dejavoo QD3
mPOS Swivel and Tilt Stand. This stand is designed to securely hold your Dejavoo QD3 mPOS terminal, enhancing
customer interaction and protecting your equipment. Constructed from sturdy steel with a durable powder-coated
finish, it offers both reliability and ease of use.

2. SAFETY INFORMATION

Ensure the stand is installed on a stable, flat surface to prevent tipping.

Do not overtighten screws during installation, as this may damage the stand or mounting surface.

Keep the security tether keys in a safe place.

Avoid exposing the stand to excessive moisture or extreme temperatures.

Do not attempt to modify the stand, as this may compromise its structural integrity and void the warranty.

3. PackaGe CONTENTS

Please verify that all components are present before beginning installation:

o 1 x Dejavoo QD3 mPOS Swivel and Tilt Stand (Pole and Top Plate)

1 x Device to Stand Security Tether Lock

2 x Security Tether Keys

Mounting Screws
Adhesive Pad

4. SETUP AND INSTALLATION

The stand is supplied fully built for simple installation. Two methods are available for securing the stand to your

countertop:

Method 1: Screw-Down Installation
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1. Position the stand on your desired countertop location.
2. Mark the screw holes through the base of the stand onto the countertop.
3. Drill pilot holes into the countertop if necessary, according to the screw size.

4. Secure the stand to the countertop using the provided screws.

Method 2: Adhesive Pad Installation

1. Clean and dry the desired countertop surface thoroughly.

2. Peel the protective backing from one side of the adhesive pad and apply it to the bottom of the stand's base.
3. Peel the remaining protective backing from the adhesive pad.
4

. Carefully position the stand on the cleaned countertop surface and press firmly for at least 30 seconds to
ensure a strong bond.

Attaching the Dejavoo QD3 Terminal

1. Align your Dejavoo QD3 mPOS terminal with the mounting plate on the stand.

2. Secure the terminal to the stand using the appropriate fasteners or clips provided with your terminal (terminal
not included).

Installing the Security Tether Lock

1. Attach one end of the security tether to the designated point on the stand.

2. Attach the other end of the security tether to the designated security slot on your Dejavoo QD3 terminal.

3. Use the provided keys to lock the tether securely. Keep the keys in a safe location.




Figure 1: Front view of the Dejavoo QD3 mPOS Swivel and Tilt Stand, showing the terminal mounting plate and sturdy base.
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Figure 2: Components of the security tether system, including the tether cable, lock mechanism, and two keys, alongside a cleaning
swab.

5. OPERATING INSTRUCTIONS

The DCCStands Dejavoo QD3 mPOS Swivel and Tilt Stand is designed for flexible positioning to improve customer
experience and payment transactions.

Tilting the Terminal

The stand allows the terminal to tilt up to 60 degrees. Gently push or pull the terminal to adjust its viewing angle for
both merchant and customer convenience.

Swiveling the Stand

The stand can swivel a full 190 degrees. This allows the terminal to be easily rotated between the merchant and the
customer for signature capture or PIN entry.



Figure 3: Side view of the stand demonstrating its tilting capability, allowing for adjustable viewing angles.

6. MAINTENANCE

o Cleaning: Wipe the stand regularly with a soft, damp cloth. Avoid abrasive cleaners or solvents that could
damage the powder-coated finish.



« Inspection: Periodically check all mounting screws and connections to ensure they remain secure.

o Lubrication: The swivel and tilt mechanisms are designed for smooth operation and generally do not require
lubrication. If movement becomes stiff, ensure no debris is obstructing the mechanism.

7. TROUBLESHOOTING

o Stand is wobbly: Ensure all mounting screws are tightened, or the adhesive pad is firmly secured to a clean
surface.

« Terminal not secure on stand: Verify that the terminal is correctly aligned and fastened to the stand's top
plate. Check the security tether is properly engaged and locked.

« Difficulty tilting or swiveling: Inspect the mechanism for any obstructions. Ensure the stand is not
overloaded beyond its intended capacity.

8. SPECIFICATIONS

Brand DCCStands

Model Number DCCS-FLEX3-7W
Compatible Devices Dejavoo QD3 mPOS Terminal
Material Sturdy Steel

Finish Durable Powder Coated
Color Black

Mounting Type Tabletop (Screw-down or Adhesive)
Tilt Angle Up to 60°

Swivel Angle Full 190°

Pole Height 5.5 inches

Item Weight 1.5 Pounds

9. WARRANTY AND SUPPORT

This DCCStands product comes with a1-Year Warranty from the date of purchase, covering manufacturing
defects. For warranty claims or technical support, please contact DCCStands customer service through their official
website or your point of purchase. Please have your model number (DCCS-FLEX3-7W) and proof of purchase
available when contacting support.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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