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Ingenuity SimpleComfort Compact Soothing
Swing

USER MANUAL

Model: 16927

Important Safety Instructions

WARNING: Failure to follow these warnings and instructions could result in serious injury or
death.

Never leave child unattended.

Always use the restraint system.

Do not use this product once your child can sit up unaided or attempts to climb out.

This product is not intended for prolonged periods of sleeping.

Never use this product on an elevated surface (e.g., a table).

Always place the swing on a flat, level surface.

Do not move the swing with the child in it.

Stop using the product if any component is broken or missing.

Maximum weight capacity: 20 lbs (9 kg). Age range: 0-9 months.

Product Overview

The Ingenuity SimpleComfort Compact Soothing Swing is designed to provide comfort and entertainment
for your baby while complementing your home decor. It features a rotating seat, multiple swing directions
and speeds, soothing melodies, and nature sounds.
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Image: The Ingenuity SimpleComfort Compact Soothing Swing in Chambray color, featuring a grey and white striped seat
with a wooden toy bar and two plush toys.

Key Features:

Rotating seat with 180-degree rotation and 3 swing directions.

TrueSpeed weight-sensing technology with 6 adjustable swing speeds.

WhisperQuiet motor for peaceful operation.

8 melodies and 3 soft nature sounds.

Timer settings and auto shut-off function.

Removable wooden toy bar with two interactive plush toys (Raffi the Giraffe and Casi the Zebra).

5-point safety harness for secure restraint.

Compact design with handle and wheels for easy mobility.

USB cord powered (included).

Setup and Assembly

Assembly of the Ingenuity SimpleComfort Compact Soothing Swing is required. Please follow the
instructions carefully to ensure proper and safe setup.



1. Unpack all components and verify against the parts list in your packaging.

2. Assemble the base frame by connecting the support legs securely. Ensure all connections click into
place.

3. Attach the seat frame to the assembled base.

4. Install the seat pad onto the seat frame, ensuring it is properly aligned and secured.

5. Attach the headrest and shoulder pads as indicated in the detailed assembly guide.

6. Secure the toy bar to the designated slots on the swing frame.

7. Connect the USB power cord to the swing and a suitable USB power adapter (not included).

Image: A person demonstrating the portability of the Ingenuity SimpleComfort Compact Soothing Swing by easily moving it
across a rug, highlighting its lightweight design and integrated wheels.

Operating Instructions

Familiarize yourself with the control panel and features to optimize your baby's comfort.

Control Panel Functions:



Image: A hand pressing a button on the control panel of the Ingenuity SimpleComfort Compact Soothing Swing, showing
the power button, speed indicators (1-6), and other function buttons.

Power Button: Press to turn the swing ON/OFF.

Speed Control: Select from 6 different swing speeds using the dedicated buttons. The TrueSpeed
technology maintains consistent speed as your baby grows.

Swing Direction: The seat rotates 180 degrees and swings in 3 directions. Manually adjust the seat
position to change the swing direction.

Melodies & Sounds: Choose from 8 melodies and 3 nature sounds to soothe your baby. Adjust
volume as needed.

Timer Function: Set the swing to operate for specific durations (e.g., 15, 20, 30 minutes) using the
timer button. The swing will automatically shut off after the selected time.

Vibration: Activate the gentle vibration feature for additional soothing.

Safety Harness Usage:

Always secure your baby with the 5-point safety harness.



Image: A close-up view of a hand pressing the green button on the buckle of the 5-point safety harness, demonstrating how
to release the harness.

1. Place your baby in the seat.

2. Bring the shoulder straps over your baby's shoulders and the waist straps around their waist.

3. Insert the two buckle clips into the center buckle until they click securely.

4. Adjust the straps to ensure a snug but comfortable fit.

Maintenance and Care

Regular cleaning and maintenance will prolong the life of your Ingenuity SimpleComfort Compact Soothing
Swing.

Seat Pad and Headrest: The seat pad and headrest are machine-washable. Refer to the care tag for
specific washing instructions (typically cold water, gentle cycle).

Toy Bar and Toys: The toy bar and removable toys can be easily wiped clean with a damp cloth and
mild soap. Ensure they are completely dry before reattaching.

Frame: Wipe the metal and plastic frame components with a soft, damp cloth. Do not use abrasive
cleaners or solvents.

Storage: When not in use, store the swing in a clean, dry place away from direct sunlight.



Image: A close-up of the two plush toys, Raffi the Giraffe and Casi the Zebra, which are removable from the toy bar for on-
the-go entertainment.

Troubleshooting

If you encounter any issues with your swing, please refer to the following common problems and solutions:

Problem Possible Cause Solution

Swing does not
turn on or stops
unexpectedly.

Power connection issue;
USB cord not fully inserted;
power adapter malfunction.

Ensure USB cord is securely connected to the swing
and a working power source. Try a different USB
power adapter.

Swing speed is
inconsistent or
stuck at one
speed.

Obstruction in the swing
mechanism; weight
exceeding limit; internal
motor issue.

Check for any obstructions around the swing
mechanism. Ensure child's weight is within the 20 lbs
limit. If problem persists, contact customer support.



Vibration feature
is weak or not
working.

Not applicable (this model
does not use batteries for
vibration, it's USB
powered).

Ensure the swing is powered on. If the vibration is still
not functioning, contact customer support.

Swing makes
unusual noises.

Loose components;
mechanism friction.

Check all assembly points for secure connections.
Ensure no fabric or objects are interfering with the
swing mechanism.

Problem Possible Cause Solution

Specifications

Detailed specifications for the Ingenuity SimpleComfort Compact Soothing Swing:

Image: A visual representation of the swing's dimensions (36.22 in H x 31.53 in W x 34.25 in D), maximum weight capacity
(20 lb / 9 kg), and recommended age range (0-9 months).

Attribute Value



Brand Ingenuity

Model Number 16927

Color Chambray

Product Dimensions (D x W x H) 34.25" x 31.53" x 36.22" (87.0 cm x 80.09 cm x 92.0 cm)

Item Weight 15.4 pounds (7 kg)

Maximum Weight Capacity 20 lbs (9 kg)

Recommended Age 0-9 months

Frame Material Metal

Material Composition 67% Metal, 21% Plastic, 6% Fabric

Power Source USB cord (included)

Assembly Required Yes

Attribute Value

Warranty and Support

For warranty information or technical support, please refer to the official Ingenuity website or contact
their customer service department. Keep your purchase receipt for proof of purchase.
A digital version of the user manual is available for download: User Manual (PDF)

© 2023 Ingenuity. All rights reserved.
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