
Saved from manuals.plus.
Open the live page for links to other documents and user manuals.

Manuals.plus /

› Azwok /

› Azwok Voice Remote Control Replacement for Smart Tech TV User Manual (Model RM-ST-UV028)

Azwok RM-ST-UV028

Azwok Voice Remote Control Replacement for Smart
Tech TV

Model: RM-ST-UV028

1. INTRODUCTION

This manual provides comprehensive instructions for the Azwok Voice Remote Control Replacement, designed for
various Smart Tech TV models. This remote control is a direct replacement, offering all primary functions of the original
remote without requiring any complex programming. Simply install the batteries, and it is ready for use.
Compatible Smart Tech TV Models:

43FA10V3, 43UA10V3, 50UA10V3, 55UA10V3, 65UA10V3, 75UA10T1

32HA20V3, 32HV10V1, 40FA10V3, CX-616, 32HA10V3

40FA10, 43FA10, 43UA, 43QA, 50UA, 55 series

If your specific TV model is not listed, please refer to the troubleshooting section or contact customer support for
compatibility verification.
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This image displays the front of the Azwok Voice Remote Control, highlighting its button layout including power, number pad, volume,
channel, navigation, and dedicated app buttons for Netflix, YouTube, and Google Play.

2. SETUP AND BATTERY INSTALLATION

The Azwok Voice Remote Control requires two AAA batteries (not included) for operation. No pairing or programming is
necessary for most compatible Smart Tech TV models.

2.1. Installing Batteries

1. Locate the battery compartment on the back of the remote control.

2. Press down on the latch and slide the battery cover downwards to open it.

3. Insert two new AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the markings
inside the compartment.

4. Slide the battery cover back into place until it clicks securely.

Once batteries are installed, the remote control is ready for immediate use with your compatible Smart Tech TV.



This image provides a side and back perspective of the remote control, illustrating its ergonomic design and the location of the battery
compartment cover on the rear.

3. OPERATING INSTRUCTIONS

This section details the functions of the buttons on your Azwok Voice Remote Control.

3.1. Basic Functions

Power Button (Red): Turns the TV on or off.

Number Pad (0-9): Directly select channels.

Mute Button: Mutes or unmutes the TV audio.



VOL +/-: Adjusts the volume level.

CH +/-: Changes the TV channel.

EPG: Accesses the Electronic Program Guide.

INFO: Displays information about the current program.





A detailed view of the upper section of the remote, featuring the power button, mute, number pad, EPG, Info, volume, and channel controls.

3.2. Navigation and Smart TV Functions

Directional Pad (Up, Down, Left, Right): Navigates menus and selections.

OK Button: Confirms selections.

BACK: Returns to the previous screen or menu.

EXIT: Exits the current menu or application.

Google Assistant Button (Colored Dots): Activates voice search and commands. Press and hold to speak your
command.

Netflix Button: Direct access to the Netflix application.

YouTube Button: Direct access to the YouTube application.

Prime Video Button: Direct access to the Prime Video application.

Google Play Button: Direct access to the Google Play Store.

Media Control Buttons (Rewind, Play/Pause, Fast Forward, Stop): Controls media playback.

SUBT: Toggles subtitles.

AUDIO: Selects audio tracks.





This image focuses on the central and lower parts of the remote, showing the directional navigation pad, OK button, Back, Exit, Google
Assistant button, and quick access buttons for Netflix, YouTube, Prime Video, and Google Play.

4. MAINTENANCE

To ensure the longevity and optimal performance of your remote control, follow these maintenance guidelines:

Cleaning: Use a soft, dry cloth to clean the remote's surface. For stubborn dirt, slightly dampen the cloth with water
or a mild cleaning solution. Avoid harsh chemicals or abrasive materials.

Battery Replacement: Replace batteries promptly when the remote's performance degrades or it stops responding.
Always replace both batteries at the same time with new ones.

Storage: Store the remote in a cool, dry place away from direct sunlight, extreme temperatures, and high humidity.

Avoid Liquids: Do not expose the remote control to water or other liquids.

Dropping: Avoid dropping the remote, as this can damage internal components.

5. TROUBLESHOOTING

If you encounter issues with your Azwok Voice Remote Control, please refer to the following common solutions:

5.1. Remote Not Responding

Check Batteries: Ensure batteries are correctly inserted with the correct polarity (+/-). Replace old or depleted
batteries with new AAA batteries.

Line of Sight: Ensure there is a clear line of sight between the remote control and the TV's infrared receiver.
Remove any obstructions.

TV Compatibility: Verify that your TV model is listed as compatible. If unsure, contact customer support.

Reset Remote: Remove the batteries, press each button on the remote a few times to discharge any residual
power, then reinsert the batteries.

5.2. Voice Search Not Working

Internet Connection: Ensure your Smart Tech TV is connected to the internet, as voice search often requires an
active connection.

Microphone Access: Check your TV's settings to ensure that the remote control has permission to access the
microphone for voice commands.

Speak Clearly: Speak clearly and directly into the microphone located on the remote control.

Distance: Ensure you are within a reasonable distance from the TV for optimal voice recognition.

6. SPECIFICATIONS

Feature Detail

Model Number RM-ST-UV028

Brand Azwok

Special Feature Voice Search

Color Black



Compatible Devices Television

Max Number of Supported Devices 1

Item Weight 3.07 ounces

Package Dimensions 7.48 x 1.77 x 1.18 inches

Feature Detail

7. WARRANTY AND SUPPORT

This Azwok Voice Remote Control comes with a 12-month warranty from the date of purchase. This warranty covers
manufacturing defects and ensures replacement or refund if the product does not function as intended with compatible
devices.
For warranty claims, technical support, or further assistance with compatibility, please contact your retailer or the
manufacturer directly. When contacting support, please have your product model number (RM-ST-UV028) and TV model
information ready.

© 2024 Azwok. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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