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Model: CW9162 (Part Number: 7766650)

INTRODUCTION

This manual provides essential information for the installation, operation, and maintenance of your Meraki Cisco Catalyst
CW9162 General Purpose Wi-Fi 6E Access Point. The CW9162 is designed to deliver high-performance wireless
connectivity utilizing Wi-Fi 6E technology, offering enhanced speed, capacity, and efficiency for modern network

environments.
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Figure 1: Meraki Cisco Catalyst CW9162 Access Point
The image displays the top surface of the Meraki Cisco Catalyst CW9162 Wi-Fi 6E Access Point. It is a flat, square-shaped device with
rounded corners, colored in a matte white finish. Centered on the top surface is the "CISCO" logo with its distinctive vertical lines above it,
all in a subtle light gray. Below the logo, towards the front edge, there is a small, rectangular blue LED indicator light.

SETUP AND INSTALLATION

Follow these steps to properly set up your Meraki CW9162 Access Point:

1. Unpack the Device: Carefully remove the access point and all accessories from its packaging. Verify that all
components are present.

2. Mounting (Optional): Determine the optimal location for your access point. The CW9162 can be mounted on a wall or
ceiling using the appropriate mounting hardware (sold separately). Ensure the location allows for optimal Wi-Fi
coverage and is within reach of network cabling.

3. Power Connection:
« Power over Ethernet (PoE): Connect an Ethernet cable from a PoE-enabled switch or PoE injector to the Ethernet



port on the access point. This will provide both power and data connectivity.

o AC Adapter (Optional): If PoE is not available, connect a compatible Meraki AC adapter (sold separately) to the
power input port on the access point, then plug the adapter into a power outlet.

4. Network Connection: Connect an Ethernet cable from your network infrastructure (e.g., router, switch) to the Ethernet
port on the access point. If using PoE, this step is combined with the power connection.

5. Initial Configuration: The Meraki CW9162 is cloud-managed. Once powered on and connected to the internet, it will
automatically connect to the Meraki cloud. Log in to your Meraki dashboard (dashboard.meraki.com) to claim the
device and configure your wireless networks (SSIDs), security settings, and other advanced features.

6. Verify Operation: Observe the LED indicator on the access point. Refer to the Meraki documentation for specific LED
status meanings. A solid green or blue light typically indicates normal operation and connectivity to the Meraki cloud.

OPERATING INSTRUCTIONS

The Meraki CW9162 operates as part of the Meraki cloud-managed network. All operational controls and monitoring are
performed via the Meraki dashboard.

o Dashboard Access: Access your Meraki network dashboard atdashboard.meraki.com using your registered
administrator credentials.

+ Network Monitoring: The dashboard provides real-time insights into network performance, client connectivity, traffic
usage, and security events. You can view the status of your CW9162 AP, connected clients, and overall network
health.

« Configuration Changes: All configuration changes, such as creating new SSIDs, adjusting radio settings,
implementing firewall rules, or enabling guest access, are performed through the Meraki dashboard. Changes are
pushed to the access point automatically.

o Firmware Updates: Firmware updates are managed automatically by the Meraki cloud. You can schedule
maintenance windows for updates via the dashboard to minimize service disruption.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your Meraki CW9162 Access Point.

« Physical Cleaning: Periodically clean the exterior of the access point with a soft, dry cloth. Do not use liquid cleaners
or aerosols. Ensure ventilation openings are free from dust and obstructions.

« Firmware Management: While firmware updates are automated, it is good practice to monitor the update schedule and
status via the Meraki dashboard. Ensure your devices are running the latest stable firmware version for security and
performance enhancements.

« Environmental Conditions: Ensure the access point operates within its specified environmental conditions
(temperature, humidity) to prevent overheating or damage. Avoid placing it near heat sources or in direct sunlight.

o Cable Integrity: Periodically inspect Ethernet cables for any signs of wear or damage. Damaged cables can lead to
intermittent connectivity or reduced performance.

TROUBLESHOOTING

This section provides solutions to common issues you might encounter with your Meraki CW9162 Access Point.

« No Power / LED Off:
o Verify the Ethernet cable is securely connected to a PoE-enabled port on a switch or a PoE injector.

o If using an AC adapter, ensure it is properly connected to the AP and the power outlet.
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o Test the power source (PoE port or outlet) with another device if possible.

« LED Blinking / Not Connecting to Cloud:
o Ensure the access point has internet connectivity. Check the upstream network devices (router, firewall).
o Verify that firewall rules are not blocking outbound connections to the Meraki cloud (ports 80, 443, 7734, 7752).
o Confirm the device is claimed in your Meraki dashboard.

o Try rebooting the access point by disconnecting and reconnecting power.

o Slow Wi-Fi Performance:
o Check for Wi-Fi interference from other devices or neighboring networks.
o Ensure the access point is optimally placed and not obstructed.
o Verify the upstream internet connection speed.
o Check the Meraki dashboard for high client load or unusual traffic patterns.

o Ensure clients are connecting to the appropriate Wi-Fi band (2.4GHz, 5GHz, 6GHz).

« Clients Cannot Connect to SSID:
o Verify the SSID is enabled and broadcasting in the Meraki dashboard.
o Double-check the Wi-Fi password or security settings.

o Ensure the client device supports the Wi-Fi standard (e.g., Wi-Fi 6E) and security protocol (e.g., WPAS) configured
on the AP.

SPECIFICATIONS

Feature Detail

Brand Meraki

Model Name 7766650 (CW9162)
Connectivity Technology Wi-Fi, Ethernet

Wireless Communication Standard 802.11ax (Wi-Fi 6E)
Frequency Band Class Tri-Band

Security Protocol WPS

Number of Ports 5

Special Feature WPS

Control Method Touch (via Meraki Dashboard)
Controller Type Switch (Cloud-managed)
Item Weight 1.76 pounds

Package Dimensions 17.72 x 14.17 x 9.45 inches
ASIN BoCQsPQ12J

Date First Available February 20, 2024

Manufacturer Meraki



WARRANTY AND SUPPORT

For detailed warranty information and technical support, please refer to the official Meraki website or contact your
authorized Meraki reseller. Warranty terms and support options may vary based on region and purchase agreement.
Meraki Support Portal: https://meraki.cisco.com/support

© 2024 Meraki. All rights reserved. Information subject to change without notice.
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