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INTRODUCTION

The Sudio E3 Wireless Earbuds are designed to provide a superior audio experience with advanced
features such as Hybrid Active Noise Cancellation (ANC), Bluetooth 5.3 connectivity, and extended
playtime. These earbuds are built for comfort, clarity, and durability, making them suitable for various daily
activities.
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Image: Sudio E3 Wireless Earbuds and their charging case. The earbuds are black with a sleek design, and the charging
case is compact and black, featuring the Sudio logo.

Your browser does not support the video tag.

Video: An introductory video showcasing the Sudio E3 TWS earbuds with hybrid ANC. It highlights the sleek design and
the noise-cancelling feature in various usage scenarios.

WHAT'S IN THE BOX

Upon opening your Sudio E3 package, you should find the following components:

Sudio E3 Earbuds (Left and Right)

Wireless Charging Case



USB-C Charging Cable

Eartips (4 sizes: XS, S, M, L)

User Manual (this document)

Image: The retail packaging for the Sudio E3 earbuds, showing the product name "E3" and an image of the earbuds on the
front.

Your browser does not support the video tag.

Video: An unboxing video of the Sudio E3 Black earbuds, demonstrating the contents of the package including the
earbuds, charging case, eartips, USB-C cable, and owner's manual.

SETUP



1. Initial Charging

Before first use, ensure your Sudio E3 earbuds and charging case are fully charged. Place the earbuds into
the charging case and close the lid. Connect the USB-C cable to the charging port on the case and to a
power source. The indicator light on the case will show charging status. The case also supports wireless
charging.

2. Bluetooth Pairing

1. Open the charging case with the earbuds inside. The earbuds will automatically enter pairing mode,
indicated by a flashing light on the case.

2. On your device (smartphone, tablet, laptop), go to the Bluetooth settings.

3. Select "Sudio E3" from the list of available devices.

4. Once connected, the indicator light on the case will stop flashing or change color (refer to specific
light indicators in the manual for details).

3. Fitting the Earbuds

For optimal sound quality and comfort, select the correct size of eartips. The Sudio E3 comes with four
sizes (XS, S, M, L). Experiment to find the best fit that creates a good seal in your ear canal.

Gently insert the earbud into your ear canal.

Twist slightly to ensure a secure and comfortable fit.

A proper fit enhances noise cancellation and bass response.



Image: A person wearing a Sudio E3 earbud, demonstrating the in-ear fit. The earbud is black and sits comfortably in the
ear.

OPERATING INSTRUCTIONS

Power On/Off

Power On: Open the charging case, and the earbuds will automatically power on and connect to the
last paired device.

Power Off: Place the earbuds back into the charging case and close the lid. They will automatically
power off and begin charging.

Touch Controls

The Sudio E3 earbuds feature intuitive touch controls on each earbud. The specific functions are:

Action Control

Play/Pause Music Single tap on either earbud

Next Track Double tap on the right earbud



Previous Track Double tap on the left earbud

Answer/End Call Single tap on either earbud

Reject Call Press and hold on either earbud for 2 seconds

Activate Voice Assistant Triple tap on the left earbud

Toggle ANC/Transparency Mode Press and hold on the right earbud for 2 seconds

Action Control

Multi-point Bluetooth Connection

The Sudio E3 supports multi-point connection, allowing you to connect to two devices simultaneously (e.g.,
a smartphone and a laptop). To use this feature:

1. Pair the earbuds with your first device as described in the "Bluetooth Pairing" section.

2. Disconnect the earbuds from the first device's Bluetooth settings (do not unpair).

3. Place the earbuds back in the case, close, and reopen to re-enter pairing mode.

4. Pair the earbuds with your second device.

5. Reconnect the earbuds to the first device from its Bluetooth settings. The earbuds should now be
connected to both devices.

Audio will automatically switch between devices based on which one is actively playing sound or receiving
a call.

MAINTENANCE

Cleaning

Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth.

Remove eartips and clean them with mild soap and water. Ensure they are completely dry before
reattaching.

Use a cotton swab to gently clean the speaker mesh and charging contacts. Avoid using sharp
objects.

Storage

Always store the earbuds in their charging case when not in use to protect them from dust, damage, and to
keep them charged.

Battery Care

Avoid exposing the earbuds and case to extreme temperatures (hot or cold).

Do not fully deplete the battery frequently. Charge them regularly to prolong battery life.

TROUBLESHOOTING

Problem Possible Solution



Earbuds not pairing/connecting

Ensure earbuds are charged.

Turn off and on Bluetooth on your device.

Forget "Sudio E3" in your device's Bluetooth settings and re-pair.

Place earbuds in case, close lid, wait 10 seconds, then reopen.

Only one earbud playing sound

Ensure both earbuds are charged.

Place both earbuds back in the case, close the lid, and then
reopen.

Clean the charging contacts on both earbuds and inside the
case.

Low volume or poor sound
quality

Adjust volume on your device and earbuds.

Ensure eartips provide a proper seal. Try different sizes.

Clean speaker mesh for any debris.

Charging issues

Check USB-C cable and power adapter.

Ensure charging contacts on earbuds and case are clean.

Try a different charging method (wired vs. wireless).

Problem Possible Solution

SPECIFICATIONS

Feature Detail

Model Name Sudio E3 Black

Model Number SD-2001

Noise Control Hybrid Active Noise Cancellation (ANC)

Connectivity Technology Wireless (Bluetooth 5.3)

Bluetooth Range 10 Meters

Audio Codec AAC

Frequency Range 20Hz - 20kHz

Battery Life (Earbuds) Up to 6-7 hours

Total Playtime (with case) Up to 30 hours

Charging USB-C and Wireless Charging

Microphones 4 (two on each earbud)

Water Resistance Level Water Resistant (Sweat and Splash Resistant)



Item Weight 50.8 Grams (earbuds and case)

Control Method Touch

Feature Detail

WARRANTY AND SUPPORT

Sudio products are covered by a limited warranty. For detailed warranty information, product registration,
and technical support, please visit the official Sudio website or contact their customer service. Keep your
proof of purchase for warranty claims.

Visit the Sudio Official Store

© 2024 Sudio. All rights reserved.
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