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1. INTRODUCTION

This manual provides detailed instructions for the assembly, operation, maintenance, and troubleshooting of your Gitelsnour Cat
Tree Tower, model GCT005SG. This multi-level cat tree is designed to provide a comfortable and engaging environment for your
cat, featuring a cozy condo, scratching posts, platforms, and a cat basket.

2. SAFETY INSTRUCTIONS

Ensure all components are securely fastened during assembly to prevent instability.

Place the cat tree on a flat, stable surface.

Utilize the included anti-tipping bar to secure the cat tree to a wall, especially for active cats, to enhance stability and prevent
accidental tipping.

Regularly inspect the cat tree for loose parts or damage. Tighten screws and replace damaged components as necessary.

This product is designed for cats and kittens. Supervise pets during initial use.
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Figure 2.1: Diagram illustrating the anti-tipping mechanism and how to secure the cat tree to a wall for enhanced safety.

3. PACKAGE CONTENTS

Before assembly, verify that all parts listed below are present in your package. Refer to the assembly diagram for visual
identification of components.

Baseboard(s)

Platforms (various sizes)

Cat Condo/House

Cat Basket

Scratching Posts (sisal-wrapped)

Scratching Board

Hanging Fur Ball

Hardware Pack (screws, bolts, Allen wrench)



Anti-tipping bar and wall anchor

Instruction Manual (this document)

4. ASSEMBLY INSTRUCTIONS

Assembly typically takes less than 30 minutes. Follow the steps below and refer to the provided diagram for visual guidance. An
Allen wrench is included for assembly.

1. Identify Components: Lay out all parts and hardware. Match them with the component list and assembly diagram (Figure
4.1).

2. Attach Base: Secure the lowest scratching posts to the baseboard using the provided screws.

3. Build Lower Levels: Attach the cat condo and any lower platforms to the posts. Ensure all connections are tight.

4. Install Scratching Board: Position and secure the scratching board as indicated in the diagram.

5. Assemble Upper Levels: Continue building upwards, attaching additional posts, platforms, and the cat basket.

6. Attach Top Platform: Secure the double-tiered top platform.

7. Add Accessories: Attach the hanging fur ball to the designated spot.

8. Final Check: Ensure all screws are tightened and the structure is stable.

9. Secure to Wall: For maximum stability, use the anti-tipping bar and wall anchor to secure the top of the cat tree to a nearby
wall (refer to Figure 2.1).



Figure 4.1: Detailed assembly diagram showing all components and their connections for the GCT005SG cat tree.

5. PRODUCT FEATURES AND USAGE

The Gitelsnour Cat Tree Tower GCT005SG offers multiple features designed for your cat's comfort and entertainment.

5.1 Cozy Cat Condo

This cat tree includes a spacious cat condo, providing a private and secure space for your cat to rest and sleep. It features multiple
openings for easy access and exploration.



Figure 5.1: A cat resting inside the multi-door cat house, highlighting its dimensions (15.75" x 9.84" x 10.04").

5.2 Cat Scratching Posts and Board

Equipped with multiple sisal-wrapped scratching posts and an additional scratching board, this tower allows cats to satisfy their
natural scratching instincts, helping to protect your furniture.



Figure 5.2: Image showing a cat utilizing the sisal scratching posts and the dedicated scratching board.

5.3 Double-tiered Platform

The top of the cat tree features a double-tiered platform, offering elevated spots for cats to observe their surroundings, jump, and
rest comfortably.



Figure 5.3: A cat relaxing on the soft, double-tiered platform, indicating its dimensions.

5.4 Comfortable Cat Basket

A soft, comfortable cat basket is integrated into the design, providing a secure and cozy spot for your feline friend to curl up and
sleep.



Figure 5.4: A cat comfortably nestled in the cat basket, showing its approximate diameter.

5.5 Playful Hanging Fur Ball

A dangling fur ball is included to encourage playful interaction and provide entertainment for your cat.

5.6 Reasonable Climbing Route

The multi-level design ensures an accessible and engaging climbing route, allowing kittens and small cats to easily navigate up
and down the tower.



Figure 5.5: Visual representation of the climbing path on the cat tree, demonstrating ease of access for cats.

6. MAINTENANCE

Proper maintenance will extend the life of your cat tree.

Cleaning: The plush fabric can be spot cleaned with a damp cloth and mild detergent. For deeper cleaning, some
components may be hand washed or machine washed (check individual component care tags if available). Allow to air dry
completely before reassembly or use.

Sisal Posts: Over time, the sisal rope on scratching posts may fray. This is normal wear and tear. Replace posts if they
become excessively worn or damaged.

Hardware: Periodically check all screws and bolts and tighten them as needed to maintain stability.

General Inspection: Regularly inspect the entire structure for any signs of damage, loose parts, or instability.

7. TROUBLESHOOTING



Problem Possible Cause Solution

Cat tree feels
wobbly or
unstable.

Loose connections; uneven floor; anti-
tipping bar not installed or improperly
secured.

Tighten all screws and bolts. Ensure the cat tree is on a flat
surface. Install or properly secure the anti-tipping bar to a wall.

Cat is not using
the scratching
posts.

Preference for other scratching
surfaces; unfamiliarity.

Encourage use by placing catnip on the sisal posts. Gently guide
your cat's paws to the scratching surface. Ensure the posts are
stable.

Hanging toy is
damaged or
detached.

Normal wear and tear from play.
Reattach if possible. If severely damaged, remove to prevent
choking hazards. Replacement toys may be available from the
manufacturer.

8. SPECIFICATIONS

Model Number GCT005SG

Brand Gitelsnour

Product Dimensions (L x W x H) 40L x 30W x 107H centimetres (approximately 15.75L x 11.81W x 42.1H inches)

Item Weight 8.05 kg (approximately 17.75 lbs)

Material Engineered Wood, Plush Fabric, Sisal Rope

Color Smoky Gray

Mounting Type Floor Mount (with optional wall anchor for stability)

Recommended Pet Type Cat, Kitten (suitable for small to medium cats)

Special Features Anti-Scratch, Anti-Slip, Tip Resistant (with proper installation)

9. WARRANTY AND SUPPORT

This Gitelsnour Cat Tree Tower GCT005SG comes with a half-year warranty from the date of purchase. This warranty covers
manufacturing defects and material flaws under normal use.
For warranty claims, technical support, or any questions regarding your product, please contact Gitelsnour customer service. You
can typically find contact information on the packaging or through the retailer where the product was purchased. Please have your
model number (GCT005SG) and proof of purchase ready when contacting support.
Manufacturer: Gitelsnour
Place of Business: Gitelsnour

© 2026 Gitelsnour. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL



Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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