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BLAUPUNKT 55QD7020

Blaupunkt 55QD7020 55-inch Quantum Dot Series 4K QLED
Google TV User Manual

Model: 55QD7020

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Blaupunkt 55QD7020 55-inch
Quantum Dot Series 4K QLED Google TV. Please read these instructions thoroughly before using the television and retain
them for future reference. This television features a 4K Ultra HD QLED display, Google TV operating system, and integrated
smart functionalities.

2. WHAT'S IN THE BOX

Carefully unpack your television and ensure all items listed below are present and undamaged. If any items are missing or
damaged, contact customer support immediately.

1 LED TV

1 Remote Control

1 Wall Mount (Fixed Wall Mount Bracket for 32"-65" TVs)

User Manual

2 AAA Batteries (for remote)

Base Stand

Power Cord

Stand Screws x 4
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Figure 2.1: Included Components. This diagram illustrates the television unit, remote control with AAA batteries, power cord, base
stand, four stand screws, and a wall mount bracket.

3. SETUP INSTRUCTIONS

3.1 Installing the Base Stand

1. Place the TV screen-down on a soft, flat surface to prevent damage.

2. Align the base stands with the mounting holes on the bottom of the TV.

3. Secure the stands using the provided screws. Ensure they are tightened firmly.





Figure 3.1: Side view of the television with the base stand attached, illustrating the TV's profile.

3.2 Wall Mounting (Optional)

If you choose to wall mount your TV, use the provided wall mount bracket. Professional installation is recommended. Refer
to the VESA Mount Standard 200 x 200 mm for compatible wall mounts.

3.3 Connecting External Devices

Locate the input ports on the back of your TV. Connect your devices (e.g., set-top box, gaming console, Blu-ray player)
using appropriate cables.

HDMI Ports: The TV has 3 HDMI ports for high-definition audio and video connections.

USB Ports: 2 USB ports are available for connecting hard drives or other USB devices.

Ethernet Port: For wired internet connection.

Auxiliary Audio Input: For connecting external audio sources.

Figure 3.2: Rear view of the television, highlighting the location of connectivity ports such as HDMI, USB, and Ethernet.

3.4 Power Connection

Connect the power cord to the TV's power input and then to a suitable electrical outlet (100-240 VAC, 50-60 Hz).

4. OPERATING INSTRUCTIONS

4.1 Remote Control

Insert the two AAA batteries into the remote control, ensuring correct polarity. The remote supports both IR and Bluetooth
technology for control.



Figure 4.1: Remote Control. This image displays the layout of the remote control, including dedicated buttons for power, Google
Assistant, navigation, volume, and popular streaming applications.



4.2 Initial Setup and Google TV

Upon first power-on, the TV will guide you through the initial setup process. This includes:

Language Selection: Choose your preferred language.

Network Connection: Connect to your Wi-Fi network (Dual Band Wi-Fi supported) or use an Ethernet cable.

Google Account Login: Sign in with your Google account to access Google TV features, apps, and personalized
recommendations.

Google Assistant Setup: Enable voice control for hands-free operation.

Figure 4.2: Google TV Interface. This image shows the Google TV home screen, illustrating access to numerous applications and
games.

4.3 Smart TV Features

Google TV OS: Access a vast library of content, apps, and games.

Screen Mirroring: Cast content from compatible devices to your TV.

Supported Apps: Pre-installed and downloadable apps include Netflix, Prime Video, YouTube, Apple TV,
Disney+Hotstar, and more.

Hands-free Voice Control & Google Assistant: Use voice commands to search for content, control playback, and
manage smart home devices.



Figure 4.3: Voice Control with Google Assistant. This image demonstrates using the remote's voice command feature to interact with
Google Assistant.

4.4 Display and Audio Settings

Navigate to the TV settings menu to adjust picture and sound preferences.

Picture Modes: Select from various preset modes (e.g., Standard, Vivid, Movie) or customize settings like brightness,
contrast, and color. The QLED display with Quantum Dot Color technology and HDR 10+ enhances visual quality.

Sound Modes: Choose audio presets or adjust equalizer settings. The 60 Watts output with Dolby Atmos and DTS
TruSurround provides an immersive audio experience.

5. MAINTENANCE

5.1 Cleaning the Screen

Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, lightly dampen the cloth with water or a specialized
screen cleaner. Avoid harsh chemicals or abrasive materials.

5.2 Cleaning the TV Body

Use a soft, dry cloth to wipe the TV's frame and back panel. Do not allow liquids to enter the ventilation openings.

5.3 Ventilation

Ensure adequate ventilation around the TV to prevent overheating. Do not block any ventilation slots.

6. TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common solutions. If the problem persists, contact customer
support.

Problem Possible Solution

No Power
Check if the power cord is securely connected to both the TV and the power outlet. Ensure the
outlet is functional.

No Picture, but
Sound is Present

Verify the correct input source is selected. Check cable connections to external devices.



No Sound, but
Picture is Present

Check the volume level and ensure the TV is not muted. Verify audio cable connections if using
external speakers.

Remote Control Not
Working

Replace the AAA batteries. Ensure there are no obstructions between the remote and the TV's
IR sensor. For Bluetooth remote, ensure it is paired.

Wi-Fi Connectivity
Issues

Restart your router and the TV. Ensure the TV is within range of your Wi-Fi network. Check Wi-Fi
password.

Screen Cast Not
Working

Ensure both the TV and the casting device are on the same Wi-Fi network. Check device
compatibility and casting settings.

Problem Possible Solution

7. SPECIFICATIONS

Detailed technical specifications for the Blaupunkt 55QD7020 TV.

Feature Specification

Screen Size 55 Inches

Display Technology QLED

Resolution 4K Ultra HD (3840 x 2160)

Refresh Rate 60 Hz

Sound Output 60 Watts

Audio Features Dolby Atmos, DTS TruSurround, CyberSound Gen2 Technology

Operating System Google TV

Connectivity Dual Band Wi-Fi, 3 HDMI Ports, 2 USB Ports, Ethernet, Bluetooth

HDR Format Supported QLED, HDR 10+

Contrast Ratio 4000:1

Maximum Display Brightness 400 Candela Per Square Meter

Viewing Angle 178 Degrees

Response Time 10 Milliseconds

Memory Storage Capacity 16 GB

Power Consumption 150 Watts

Annual Energy Consumption 145 Kilowatt Hours

VESA Mount Standard 200 x 200 mm



Product Dimensions (D x W x H) 12.5D x 124W x 71H Centimeters

Item Weight 10800 Grams

Feature Specification

Figure 7.1: Product Dimensions. This image provides a visual representation of the television's measurements, including screen
diagonal, width, height, and depth.

8. WARRANTY AND SUPPORT

8.1 Warranty Information

Your Blaupunkt 55QD7020 TV comes with a 1-year warranty on the product and 6 months on remote accessories from
the date of purchase. The warranty is provided by the manufacturer.
Warranty Exclusions: Light bleeding and dot issues (Mura issues) occurring on a certain Grey scale, as per the Mura
Inspection standard and ND (Neutral Density) Filter 2% guideline, are considered acceptable and not a panel defect,
therefore not covered under warranty.



8.2 Customer Support

For assistance, warranty claims, or service requests, please contact Blaupunkt customer care:

Toll Free: 1800-274-4342

Email ID: consumercare@blaupunkttv.in

When contacting support, please provide the product's model name (55QD7020) and seller's details as mentioned on your
invoice.

mailto:consumercare@blaupunkttv.in
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