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Model: Palma

1. INTRODUCTION

The BOOX Palma is a mobile ePaper device designed for an optimal reading experience with the convenience of a
smartphone-sized form factor. It combines advanced performance with an E Ink display, making it easy to carry and
use on the go.

This manual provides essential information on setting up, operating, maintaining, and troubleshooting your BOOX
Palma. Please read it thoroughly to ensure proper use and to maximize your device's capabilities.
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Figure 1: BOOX Palma eBook Reader, front and back view.

2. SETUP

2.1 Initial Charging



Before first use, fully charge your BOOX Palma using the provided USB-C cable and a compatible power adapter.
The device features a Lithium Ion battery.

2.2 Power On and Initial Configuration
Press and hold the Power Button (located on the side) to turn on the device. Follow the on-screen prompts to
complete the initial setup, including language selection, Wi-Fi connection, and Google account login.

2.3 Installing Applications
The BOOX Palma runs on Android 13 and includes access to the Google Play Store. You can download and install
various third-party applications for reading, listening, and browsing. Examples include Kindle, Libby, Audible,
Pinterest, and Spotify.

Figure 2: The BOOX Palma supports a wide range of Android applications from the Google Play Store.

3. OPERATING YOUR BOOX PALMA

3.1 Reading Experience
The 6.13-inch E Ink Carta 1200 display with 300 PPI resolution provides a comfortable, paper-like reading
experience, reducing eye fatigue. You can access your Kindle books, Libby loans, and other e-content directly on
the device.



Figure 3: The BOOX Palma offers a clear and comfortable reading experience.

3.2 Audio Features
Utilize the device's audio capabilities to listen to music or podcasts via applications like Spotify and Audible.
Connect Bluetooth headphones or use the integrated speaker.

3.3 Customizable Buttons
The BOOX Palma features a customizable Function Button and Volume Buttons. These can be configured for
various actions such as going back, performing a full refresh, accessing the E Ink center, taking a screenshot, or
turning pages.



Figure 4: Customize the Function Button and Volume Keys for personalized navigation.

3.4 Camera Functionality
The integrated 16MP rear camera with LED flash allows you to capture and digitize documents. This feature
enhances the clarity and stability of document scans, even in low-light conditions.

Figure 5: The 16MP rear camera for document digitization.

3.5 Front Light Adjustment
Leveraging a light sensor, the dual-tone front lights automatically adjust to match ambient lighting conditions,
providing comfortable viewing in various environments.



Figure 6: Automatic and adjustable front lighting for optimal comfort.

4. MAINTENANCE

4.1 Cleaning Your Device
To clean your BOOX Palma, gently wipe the screen and body with a soft, lint-free cloth. Avoid using abrasive
materials, alcohol, or chemical cleaners, as these can damage the display or finish.

4.2 Water Resistance
The BOOX Palma features a water-repellent construction, offering protection against moderate water exposure like
splashes and spills. However, it is not fully waterproof and should not be submerged in water.



Figure 7: The water-repellent design protects against splashes.

4.3 Storage and Handling
Store your device in a cool, dry place away from direct sunlight and extreme temperatures. Avoid placing heavy
objects on the device or exposing it to strong impacts.

5. TROUBLESHOOTING

5.1 Common Issues and Solutions

Device not turning on: Ensure the device is fully charged. Press and hold the power button for at least 10
seconds to perform a forced restart.

Screen ghosting: The BOOX Super Refresh Technology is designed to reduce ghosting. If ghosting persists,
perform a full screen refresh using the customizable function button or through device settings.

Wi-Fi connectivity issues: Check your Wi-Fi router and ensure the device is within range. Try forgetting the
network and reconnecting.



Applications crashing/freezing: Close and reopen the application. If the issue persists, clear the app's cache
or reinstall it.

For more complex issues, refer to the official BOOX support resources or contact customer service.

6. SPECIFICATIONS

Feature Detail

Product Dimensions 6.26 x 3.15 x 0.31 inches

Item Weight 12.7 ounces

Item Model Number Palma

Batteries 1 Lithium Ion batteries required (included)

Display Technology Electronic Ink (E Ink Carta 1200)

Connectivity Technology Bluetooth, Wi-Fi

Screen Size 6.13 Inches

Memory Storage Capacity 128 GB

Battery Life Up to 1 day (depending on usage)

Display Resolution 824 x 1648 (300 ppi)

Color White

Manufacturer BOOX

Note: Specifications are subject to change without notice.

7. WARRANTY AND SUPPORT

7.1 Official User Guide
An official User Guide in PDF format is available for more detailed information. You can access it via the following
link: BOOX Palma User Guide (PDF).

7.2 Included Components
The product package includes the BOOX Palma device, a Quick Start Guide, and a Warranty Card.

7.3 Manufacturer Support
For warranty claims, technical assistance, or further support, please contact BOOX customer service. Refer to the
Warranty Card included in your package for specific terms and contact details.
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Related Documents - Palma

BOOX Note Max User Manual and FCC Compliance Information
This document provides user manual information and FCC compliance details for the BOOX Note
Max e-paper tablet from ONYX INTERNATIONAL INC. It covers device operation, safety
guidelines, and regulatory information.

BOOX M92 User Manual - Onyx International eReader Guide
Comprehensive user manual for the Onyx BOOX M92 eReader, covering setup, basic operations,
reading books, managing files, using applications, settings, technical specifications, and firmware
updates.

BOOX Leaf Mighty E-ink Tablet User Manual
User manual for the BOOX Leaf Mighty E-ink Tablet, covering standard accessories, safety
guidelines, product views, main interface, library, reader, store, storage, apps, settings,
specifications, and declaration.

BOOX Max Lumi2 Quick Start Guide: Setup and Usage
Get started quickly with your BOOX Max Lumi2 E Ink tablet. This guide covers device setup,
charging, firmware updates, key features, and important safety information, including FCC
compliance.

BOOX Max Lumi Quick Start Guide and FCC Compliance
A concise guide for the BOOX Max Lumi e-reader, covering device setup, charging, firmware
updates, and FCC compliance information. Includes details on device features and included
accessories.
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Palma BOOX User Manual - Your Guide to the E-Reader
Comprehensive user manual for the Palma BOOX e-reader. Learn about its features, safety
guidelines, quick start, system settings, and ONYX apps.
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