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INTRODUCTION

Thank you for choosing the GIOTOHUN 3.2L Cat Water Fountain. This product is designed to provide your pet
with a continuous supply of fresh, filtered water, promoting their health and well-being. Please read this
manual carefully before use to ensure proper operation and maintenance.
GIOTOHUN's philosophy is to create a smarter life for pets and their owners. This fountain encourages pets to
drink more water, which is vital for their kidney health and overall hydration.

A cat drinking from the GIOTOHUN water fountain, illustrating the product's purpose to provide fresh water.

PRODUCT COMPONENTS

The GIOTOHUN 3.2L Cat Water Fountain consists of the following main components:

Water Tank (3.2L capacity)
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Top Tray with Faucet

Water Pump

Filter Element (Activated Carbon + High-Density Cotton)

Sponge Filters

Power Adapter (USB cable)

The assembled GIOTOHUN 3.2L Cat Water Fountain with a cat drinking from the faucet.

SETUP INSTRUCTIONS

1. Prepare the Filter: Before first use, immerse the carbon filter in water for 3-5 minutes to remove any



loose carbon dust. Rinse the sponge filters as well.

2. Assemble the Pump: Ensure the pump is clean. Place the sponge filter around the pump.

3. Place the Filter: Insert the prepared filter element into the designated slot in the top tray.

4. Fill the Water Tank: Fill the water tank with clean water up to the 'MAX' line. Do not overfill. The
translucent tank allows you to monitor the water level easily.

5. Assemble the Fountain: Place the top tray onto the water tank, ensuring it is securely seated. Connect
the faucet if desired.

6. Connect Power: Connect the USB power cable to the pump and plug the adapter into a power outlet.
The fountain will start operating, and the LED light will illuminate.

A hand pouring water into the fountain's base, demonstrating the ease of refilling.



OPERATING INSTRUCTIONS

The GIOTOHUN 3.2L Cat Water Fountain is designed for continuous operation, providing fresh water for your
pet.

Capacity: The fountain has a 3.2L (108oz) capacity, which can provide 7-10 days of drinking water for
an average pet, reducing the need for frequent refills.

Water Flow Modes: The fountain offers two water flow modes: a faucet mode and a bubbling fountain
mode. These modes mimic natural water sources, encouraging pets to drink more.

Silent Operation: The ultra-quiet pump operates at less than 40dB, ensuring a peaceful environment for
both you and your pet.

LED Lighting: An integrated LED light illuminates the water, making it easy to monitor the water level,
especially in low light conditions. It also helps attract your pet to drink at night.

Energy Efficiency: The 1.5W low-power pump consumes minimal electricity, approximately 1 degree
per month.



The GIOTOHUN 3.2L water fountain demonstrating its large capacity.



The GIOTOHUN fountain operating quietly next to a sleeping cat.



The GIOTOHUN fountain with its blue LED lighting, visible in a dim environment.

MAINTENANCE

Regular cleaning and filter replacement are crucial for maintaining water quality and extending the life of your
fountain.

Filtration System

The fountain utilizes a triple filtration system:

Filter Cotton: Removes hair and debris.

Activated Carbon: Removes odors and impurities.



Sponge Filters: Provides additional mechanical filtration and protects the pump.

Filter Replacement: Replace the carbon filter every 2-4 weeks to ensure optimal water quality. Sponge filters
should also be cleaned or replaced regularly.

Diagram illustrating the triple filtration system of the GIOTOHUN water fountain.



Replacement filters and sponges for the GIOTOHUN water fountain.

Cleaning the Fountain

The fountain features a detachable design for easy cleaning. It is recommended to clean the entire fountain,
including the water tank and top tray, every 1-2 weeks.

Cleaning the Pump

To prolong the pump's lifespan and ensure quiet operation, clean the pump every 1-2 weeks. Follow these
steps:

1. Remove the pump cover.

2. Remove the impeller.



3. Clean all components with a small brush, removing any hair or debris.

Instructions for cleaning the water pump to ensure longevity and performance.

TROUBLESHOOTING

Problem Possible Cause Solution

No water flow /
Weak flow

Low water level, clogged pump,
dirty filter.

Refill water to MAX line. Clean the pump and
impeller. Replace the filter.

Excessive noise
Low water level, dirty
pump/impeller, pump not properly
seated.

Refill water. Clean the pump thoroughly. Ensure the
pump is correctly positioned in its housing.

LED light not
working

Power issue, LED malfunction.
Check power connection. If problem persists,
contact customer support.

Water appears
dirty or has odor

Filter needs replacement, fountain
needs cleaning.

Replace the carbon filter. Thoroughly clean all
fountain components.

SPECIFICATIONS

Product Dimensions: 23 x 23 x 11.6 cm

Item Weight: 540 Grams

Capacity: 3.2 Liters

Material: Plastic

Color: Black

Model Number: H1-pluspro

Manufacturer: GIOTOHUN

First Available Date: December 13, 2023

WARRANTY AND SUPPORT

GIOTOHUN provides a 2-year warranty for the pump of this product. If you encounter any issues with the
pump during this period, please contact us for a replacement.



For other replacement parts or accessories, please visit our official store or contact customer support.
For information regarding returns or damaged products, please refer to the Amazon.it help pages or contact
Amazon customer service directly.
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