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Uten Countertop Double Cast Iron Burner Instruction
Manual

Model: Countertop Burners

1. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using the Uten Countertop Double Cast Iron Burner. Failure to follow these
instructions may result in electric shock, fire, or serious injury.

Electrical Safety: Ensure the power outlet voltage matches the appliance's requirements (220-240V). Do not
immerse the appliance, cord, or plug in water or other liquids. Always unplug the burner from the outlet when not in
use and before cleaning.

Heat Safety: The burner plates and surrounding surfaces will become extremely hot during use. Use oven mitts or
pot holders when handling hot cookware. Allow the appliance to cool completely before cleaning or storing.

Placement: Place the burner on a stable, flat, heat-resistant surface, away from flammable materials such as
curtains, tablecloths, or walls. Ensure adequate ventilation around the appliance.

Stability: The non-skid feet ensure the burner remains stable during use. Do not operate the appliance on an
unstable surface.

Supervision: Close supervision is necessary when the appliance is used by or near children or individuals with
reduced physical, sensory, or mental capabilities.

Power Indicator Lights: Dual power indicator lights on the front of the burner illuminate when the unit is powered
ON, serving as a visual reminder.

Damage: Do not operate the appliance if the cord or plug is damaged, or if the appliance malfunctions or has been
damaged in any manner. Contact customer support for assistance.

2. PRODUCT OVERVIEW

The Uten Countertop Double Cast Iron Burner is a versatile and portable electric hot plate designed for various cooking
needs. It features two independent heating elements with individual temperature controls, making it ideal for simultaneous
cooking.
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Image: The Uten Countertop Double Cast Iron Burner, showing its dual cast iron plates and control knobs. A wok with food is placed on the
left burner, illustrating its cooking capability.

Key Features:

Dual Cast Iron Burners: Equipped with two durable cast iron heating plates for efficient and even heat distribution.

Powerful Performance: Combined wattage of 2000W (1000W per burner) operating on 220-240V, allowing for
quick heating and sustained temperatures.

Individual Temperature Controls: Each burner has its own variable temperature knob with 5 levels (LOW,
MEDIUM, HIGH) to precisely control heat settings.

Safety Indicators: Features dual power indicator lights that illuminate when the burners are active.

Stable Design: Non-skid feet ensure the appliance remains secure on your countertop during use.

Easy to Clean: The nonstick cast iron plates and stainless steel body are designed for simple cleaning with a damp
cloth or non-abrasive sponge.

Portable & Compact: Its compact size makes it easy to transport and store, suitable for various settings like
homes, offices, camping trips, or RVs.



Image: Diagram showing the dimensions of the Uten Double Cast Iron Burner: 16.93 inches (43 cm) long, 8.26 inches (21 cm) wide, and
2.24 inches (5.7 cm) high. Each burner plate has a diameter of 5.98 inches (15.2 cm).



Image: Detailed view of the burner's features, including the adjustable thermostat with indicator light, corrosion-resistant cast-iron heating
elements, easy-to-clean stainless steel body, and side knob design to prevent scalding.

3. SETUP AND FIRST USE

3.1 Unpacking

Carefully remove the Uten Countertop Double Cast Iron Burner from its packaging.

Remove all packing materials, stickers, and labels.

Inspect the appliance for any signs of damage. If damaged, do not use and contact customer support.

3.2 Placement

Place the burner on a dry, stable, and heat-resistant surface.

Ensure there is sufficient space around the appliance for proper ventilation (at least 4 inches from walls or other
objects).



Do not place the burner on or near a hot gas or electric burner, or in a heated oven.

3.3 Initial Cleaning

Before first use, wipe the heating plates and stainless steel body with a damp cloth. Do not use abrasive cleaners.

Ensure the appliance is completely dry before plugging it in.

3.4 First Use (Burn-Off)

During the first use, a small amount of smoke and odor may be emitted. This is normal and due to the protective coating
on the heating elements burning off. It will dissipate after a few minutes.

Plug the burner into a suitable electrical outlet.

Turn both temperature control knobs to the highest setting (5) for approximately 5-10 minutes without any cookware.

Ensure the area is well-ventilated during this process.

After the initial burn-off, turn the knobs to "OFF" and unplug the unit. Allow it to cool completely.

4. OPERATING INSTRUCTIONS

4.1 Powering On and Temperature Control

1. Ensure the burner is placed on a stable, heat-resistant surface.

2. Plug the power cord into a standard 220-240V electrical outlet.

3. Place your desired cookware on the heating plate.

4. Turn the temperature control knob for the desired burner from "OFF" to your chosen heat setting (1-5). The
corresponding power indicator light will illuminate.

5. The burner will begin to heat up. Adjust the knob as needed to maintain the desired temperature.

6. When cooking is complete, turn the knob back to "OFF" and unplug the appliance.

The 5 temperature levels offer precise control for various cooking tasks:

Levels 1-3 (Low Temp): Ideal for keeping food warm, simmering, or slow cooking.

Levels 3-4 (Middle Temp): Suitable for stir-frying, sautéing, or general cooking.

Levels 4-5 (High Temp): Best for deep frying, boiling water, or searing.



Image: Visual representation of the 5-level temperature control knob, indicating recommended settings for "Keep warm" (Low temp: 1-3),
"Stir fry" (Middle temp: 3-4), and "Deep fry" (High temp: 4-5).

4.2 Compatible Cookware

The Uten Countertop Double Cast Iron Burner is compatible with all types of flat-bottomed cookware, including:

Glass pans

Iron pans

Steak plates

Aluminum pans

Frying pans

Copper pans

Stainless steel pans

Woks (with flat bottom)

For optimal performance, use cookware with a diameter similar to or slightly larger than the heating plate (approximately 6



inches).

Image: Grid showing various types of cookware compatible with the Uten hot plate, including glass, iron, steak plate, aluminum, frying,
copper, stainless steel, and wok.

5. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your Uten Countertop Double
Cast Iron Burner.

1. Always unplug the appliance from the power outlet and allow it to cool completely before cleaning.

2. Cleaning the Heating Plates: The cast iron flat cooking plates are nonstick and easy to clean. Wipe them with a
damp cloth or a non-abrasive sponge. For stubborn food residue, a small amount of mild dish soap can be used, but
ensure no water enters the internal components. Rinse with a damp cloth and dry thoroughly.

3. Cleaning the Body: Wipe the stainless steel body with a soft, damp cloth. Do not use abrasive cleaners, scouring
pads, or harsh chemicals, as these can damage the finish.

4. Do NOT immerse the appliance, power cord, or plug in water or any other liquid.



5. Storage: Once clean and completely dry, store the burner in a cool, dry place.

6. TROUBLESHOOTING

If you encounter any issues with your Uten Countertop Double Cast Iron Burner, please refer to the following common
problems and solutions:

Problem Possible Cause Solution

Burner does
not heat up.

Not plugged in
correctly.

Power outlet is not
working.

Temperature knob
is set to "OFF".

Appliance
malfunction.

Ensure the power cord is securely plugged into a working outlet.

Test the outlet with another appliance.

Turn the temperature knob to a setting between 1 and 5.

If issues persist, contact customer support.

Heating is
slow or
uneven.

Cookware is not
flat-bottomed or too
large.

Temperature
setting is too low.

Expectations for
electric hot plate
vs. gas stove.

Use flat-bottomed cookware appropriate for the burner size.

Increase the temperature setting.

Electric hot plates may heat slower than gas stoves. Allow adequate time
for heating.

Smoke or
odor during
first use.

Protective coating
burning off.

This is normal. Ensure good ventilation. It will dissipate after a few minutes of
initial use.

Unusual
noises
during
operation.

Thermal
expansion/contraction
of metal components.

Minor clicking or popping sounds due to metal expansion and contraction
during heating and cooling are normal. If noises are loud or accompanied by
other issues, unplug and contact support.

If the problem persists after trying the above solutions, please contact Uten customer support for further assistance. Do
not attempt to repair the appliance yourself.

7. SPECIFICATIONS

Feature Detail

Brand Uten

Model Number Countertop Burners



Product Dimensions 16.92"D x 8.26"W x 2.24"H (43cm x 21cm x 5.7cm)

Heating Elements 2 (Dual Cast Iron Burners)

Wattage 2000 Watts (1000W per burner)

Power Source Electric (220-240V)

Material Stainless Steel (body), Cast Iron (heating plates)

Color White Silver

Controls Type Manual Knob (5-level temperature control)

Item Weight 6.44 pounds (approx. 2.92 kg)

UPC 793861821661

Date First Available December 12, 2023

Feature Detail

8. WARRANTY AND CUSTOMER SUPPORT

Uten products are manufactured with quality and reliability in mind. For information regarding warranty coverage, please
refer to the warranty card included with your product or visit the official Uten website.
If you have any questions, require technical assistance, or need to report a problem with your Uten Countertop Double
Cast Iron Burner, please contact Uten customer support:

Website: Visit the Uten Store on Amazon (for general product information and brand details)

Email/Phone: Please refer to the contact details provided in your product packaging or on the official Uten website
for direct support.

When contacting support, please have your product model number (Countertop Burners) and UPC (793861821661)
ready.

© 2023 Uten. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

https://www.amazon.com/stores/UTENHOMEGOODSCENTER/page/FF4C045C-5CDB-46C9-AC23-FCC4C20D80EC


After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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