
Manuals+

☰

Manuals.plus /

› Giantex /

› Giantex Set of 4 Patio Chairs Instruction Manual (Model GX11384NY-4-PN)

Giantex GX11384NY-4-PN

Giantex Set of 4 Patio Chairs Instruction Manual
Model: GX11384NY-4-PN

INTRODUCTION

Thank you for choosing the Giantex Set of 4 Patio Chairs. These chairs are designed for outdoor
relaxation, offering a comfortable and durable seating solution for various settings such as your poolside,
backyard, balcony, or garden. Featuring a breathable, quick-drying fabric and a rustproof steel frame,
these chairs are built for longevity and ease of use. Their stackable design allows for convenient, space-
saving storage when not in use.
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Image: Giantex Set of 4 Patio Chairs in an outdoor setting.

SAFETY INFORMATION

Weight Capacity: Do not exceed the maximum weight capacity of 330 lbs (150 kg) per chair.
Exceeding this limit may result in damage to the chair or personal injury.

Assembly: Ensure all components are correctly assembled and tightened according to the
instructions before use. Improper assembly can lead to instability and potential hazards.

Placement: Place chairs on a stable, level surface to prevent tipping.

Children: Keep children away from the assembly area. Do not allow children to climb or play on
the chairs unsupervised.

Inspection: Periodically inspect chairs for loose parts, damage, or wear. Discontinue use if any
issues are found and address them promptly.

PACKAGE CONTENTS

Before beginning assembly, verify that all parts listed below are present and undamaged. If any parts are
missing or damaged, please contact customer support.



4 x Chair Frames (Steel Pipes)

4 x Seat and Back Fabric Assemblies

Hardware Pack (screws, washers, Allen key)

1 x Instruction Manual

Image: All components included in the package.

ASSEMBLY INSTRUCTIONS



Assembly is required for these chairs. Please follow these steps carefully. It is recommended to have a
second person assist with assembly for easier alignment of parts.

1. Unpack Components: Carefully remove all parts from the packaging and lay them out on a clean,
soft surface to prevent scratches. Refer to the 'Package Contents' section to ensure all items are
present.

2. Attach Cross Beams: Identify the leg cross beams. Note that these beams have two sides; the
longer side should be positioned on top. Secure them to the chair frame using the provided
screws, but do not fully tighten them yet.

3. Install Seat and Back Fabric: Carefully slide the fabric seat and back assembly onto the chair
frame. Ensure that the small holes near where the neck would be positioned face inward towards
each other for proper alignment.

4. Secure Armrests: Attach the curved armrests to the chair frame. Align the holes and insert the
screws. Again, do not fully tighten all screws at this stage.

5. Final Tightening: Once all parts are loosely assembled, gently place the chair on a flat surface.
Apply slight pressure to ensure all parts are seated correctly. Then, gradually tighten all screws
evenly until secure. Avoid over-tightening.

6. Check Stability: After tightening all screws, gently rock the chair to ensure it is stable and does
not wobble. If wobbling occurs, loosen the screws slightly, adjust the chair on a flat surface, and re-
tighten.



Image: Detailed view of chair assembly points.

OPERATING INSTRUCTIONS

These chairs are designed for straightforward use and comfort.

Seating: Sit upright with your back against the chair's backrest for optimal ergonomic support. The
curved armrests provide additional comfort.

Stacking for Storage: To save space, these chairs can be stacked. Lift one chair and carefully
place it on top of another, aligning the legs and frames to ensure stability. Stack up to four chairs
for compact storage.

Image: Various suitable scenarios for using the patio chairs.

MAINTENANCE

To ensure the longevity and appearance of your Giantex Patio Chairs, follow these simple maintenance
guidelines:

Cleaning: Wipe clean with a damp cloth and mild soap. Avoid harsh chemicals or abrasive
cleaners, which can damage the fabric and frame finish.



Drying: The fabric is quick-drying. Allow chairs to air dry completely after cleaning or rain before
stacking or storing.

Frame Care: The steel frame is plastic-sprayed for rust resistance. If any scratches or chips occur,
touch up with rust-inhibiting paint to prevent corrosion.

Storage: When not in use for extended periods, especially during harsh weather, store chairs in a
dry, protected area. Utilize the stackable feature for efficient storage.

Image: High-grade, breathable, and quick-drying fabric.



Image: Plastic-sprayed steel frame for durability.

TROUBLESHOOTING

If you encounter any issues during assembly or use, refer to the following common problems and
solutions:

Chair is Wobbly After Assembly:
Solution: Loosen all screws slightly. Place the chair on a flat, level surface and apply even pressure
to all four legs. Then, re-tighten all screws firmly and evenly. This helps the frame settle into its
correct alignment.

Screws Do Not Reach or Align Properly:
Solution: Ensure that no screws are fully tightened until all parts are loosely assembled.
Sometimes, leaving screws slightly loose allows for the necessary flexibility to align other
components. Also, double-check the orientation of parts, especially cross beams (longer side up)
and fabric (small holes inward).

Difficulty Tightening Screws with Provided Allen Key:
Solution: While an Allen key is provided, using a ratchet with an appropriate Allen key attachment
can significantly ease the tightening process and ensure a more secure fit.

Parts Appear Slanted:



Solution: This often relates to screws being tightened unevenly or prematurely. Follow the advice
for 'Screws Do Not Reach or Align Properly' and 'Chair is Wobbly After Assembly' to ensure proper
alignment before final tightening.

SPECIFICATIONS

Feature Detail

Brand Giantex

Model Name Set of 4 Patio Chairs

Model Number GX11384NY-4-PN

Color Blue

Material Alloy Steel (Frame), Fabric (Seat & Back)

Product Dimensions (L x W x H) 29" x 21.5" x 35.5" (73.7 cm x 54.6 cm x 90.2 cm)

Seat Height 16.5" (41.9 cm)

Weight Capacity (Each Chair) 330 lbs (150 kg)

Item Weight (Total) 36 lbs (16.3 kg)

Assembly Required Yes

Additional Features Stackable, Rustproof Steel Frame, Breathable Fabric



Image: Detailed dimensions of the Giantex Patio Chair.

WARRANTY AND SUPPORT

Giantex provides quality products and customer service. While specific warranty details are not included
in this manual, please retain your proof of purchase for any warranty claims. For assistance with
assembly, missing parts, or any other product-related inquiries, please contact Giantex customer
support through the retailer where the product was purchased.
For further information or to explore other Giantex products, please visit the official Giantex store or
website.
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