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INTRODUCTION

This manual provides essential instructions for the setup, operation, and maintenance of your Meta Quest Elite Strap with
Battery. This accessory is designed to enhance comfort and extend playtime for your Meta Quest 3 and Meta Quest 3S
virtual reality headsets.
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Image: Front view of the Meta Quest Elite Strap with Battery, showcasing its ergonomic design.

PACKAGE CONTENTS

Hard Strap with Battery

Quick Start Guide

Safety and Warranty Guide

SETUP

1. Attaching the Elite Strap

The Meta Quest Elite Strap with Battery is designed for effortless compatibility with Meta Quest 3 and Meta Quest 3S
headsets. Align the strap's connectors with the headset's attachment points and secure them firmly.



Image: Illustrating the Meta Quest Elite Strap with Battery alongside two compatible Meta Quest headsets.

2. Adjusting for Comfort

Once attached, use the adjustment dial located at the rear of the strap to achieve a snug and precise fit. The flexible top
strap can also be adjusted to disperse weight evenly, maintaining the headset in a comfortable position during use. This
design reduces facial pressure and provides a balanced fit.



Image: Close-up of the Elite Strap's rear adjustment dial, used to customize the fit for comfort.

OPERATING INSTRUCTIONS

1. Powering On and Extended Playtime

The Elite Strap features a built-in battery pack designed to extend your Meta Quest 3/3S playtime by up to 2 additional
hours. The strap's battery is utilized first, before the headset's internal battery. You can monitor the battery levels of both
the headset and the Elite Strap separately within the headset's interface.



Image: View of the Elite Strap's integrated battery pack, providing additional power for extended use.

2. Charging the Strap and Headset

To charge both your Meta Quest 3/3S headset and the Elite Strap with Battery simultaneously, connect a single charging
cable to the designated port on the strap. This allows for convenient recharging of both devices at once. The Elite Strap
with Battery is also compatible with the Meta official charging dock, which can charge both the strap and the headset
concurrently.



Image: A charging cable being connected to the Meta Quest headset and Elite Strap with Battery for simultaneous power replenishment.

MAINTENANCE

Cleaning

To maintain the longevity and hygiene of your Elite Strap, regularly wipe down the surfaces with a soft, dry, or slightly
damp cloth. Avoid using abrasive cleaners, solvents, or harsh chemicals, as these can damage the materials. Ensure the
strap is completely dry before storage or next use.

Storage

Store the Elite Strap in a cool, dry place away from direct sunlight and extreme temperatures. When not in use, it is
recommended to store the strap attached to your Meta Quest headset or in a compatible carrying case to protect it from
dust and physical damage.

TROUBLESHOOTING

Battery Not Charging

Check Connections: Ensure the charging cable is securely connected to both the Elite Strap and the power
source.

Verify Power Source: Confirm that the power adapter and outlet are functioning correctly.

Inspect Cable: Examine the charging cable for any signs of damage. Try using a different compatible USB-C
charging cable if available.

Status Indicator: If the status LED lights up briefly and then turns off, it may indicate an issue with the charging
circuit or battery.

Restart Headset: Sometimes restarting the Meta Quest headset can resolve minor charging glitches.

Contact Support: If the issue persists after these steps, contact Meta Support for further assistance.

Discomfort During Use

Adjust Dial: Re-adjust the rear dial to ensure a snug, but not overly tight, fit.

Top Strap Adjustment: Modify the position and tension of the flexible top strap to redistribute weight and alleviate
pressure points.

Headset Position: Ensure the Meta Quest headset is positioned correctly on your face, with the lenses centered
over your eyes.



SPECIFICATIONS

Brand Meta

Model Name Quest 3S, Quest 3

Item Model Number 899-00560-02

Product Dimensions 9.49"D x 6.81"W x 4"H (24.1 x 17.3 x 10.16 cm)

Weight 1.54 Pounds (0.7 kg)

Batteries 1 Lithium Ion battery (included)

Special Feature Built-in battery pack and ergonomic design

Connectivity Technology USB Type C

Compatible Devices Meta Quest 3, Meta Quest 3S

Color White

Manufacturer Meta

Date First Available September 25, 2023

WARRANTY AND SUPPORT

Warranty Information

The Meta Quest Elite Strap with Battery is a premium Meta accessory designed and tested for seamless compatibility.
Specific warranty details are typically provided with your purchase documentation or can be found on the official Meta
website. Please refer to the included Safety and Warranty Guide for comprehensive information.

Customer Support

For further assistance, technical support, or warranty claims, please visit the official Meta Support website or contact their
customer service. Keep your product's model number (899-00560-02) and proof of purchase readily available when
contacting support.
Official Meta Support: meta.com/help

© 2024 Meta. All rights reserved. Meta Quest and the Meta Quest logo are trademarks of Meta Platforms, Inc.

Related Documents - 899-00560-02

ANNAPRO Battery Head Strap for Meta Quest 3: Installation and Safety Guide
Comprehensive instruction manual for the ANNAPRO Battery Head Strap, designed for Meta Quest
3. Learn about installation, specifications, simultaneous charging, and essential safety guidelines to
enhance your VR experience.
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Aubika Fast Charging Excellence Head Strap User Manual for Meta Quest 3
User manual for the Aubika Fast Charging Excellence Head Strap, a Meta Quest 3 accessory
featuring an 8000mAh battery, installation guide, safety instructions, and product specifications.

SAQICO Elite Strap with Battery for Meta Oculus Quest 2 Installation Manual
Installation guide for the SAQICO Elite Strap with Battery for Meta Oculus Quest 2, featuring a
10000mAh battery, adjustable design, and detailed setup instructions.

PowerA Charging Station for Meta Quest 3 / 3S: Quick Start Guide
User-friendly guide for setting up and using the PowerA Charging Station for Meta Quest 3 and 3S
VR headsets. Includes setup instructions, safety warnings, and legal information.

KIWI design Comfort Battery Head Strap for Quest 2 User Manual
User manual for the KIWI design Comfort Battery Head Strap, a 6400mAh accessory for Meta
Quest 2, detailing installation, usage, and customer support.

Oculus Link Troubleshooting Guide: Fix Common Issues for Meta Quest
Get your Oculus Link working smoothly with this comprehensive troubleshooting guide for Meta
Quest headsets. Covers PC specs, USB 3.0, driver updates, audio issues, and common errors like
'No Headphones Detected'.
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