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INTRODUCTION

Thank you for purchasing the DUDUPET Automatic Pet Feeder. This device is designed to provide
scheduled and portion-controlled meals for your cat, ensuring a healthy feeding routine even when you are
away. It features app control, voice recording, and a dual power supply for reliable operation. Please read
this manual thoroughly before use to ensure proper setup and operation.
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Image: Front view of the DUDUPET Automatic Pet Feeder, showcasing its sleek design and the stainless steel food bowl.

PRODUCT FEATURES

App Control & Timer Function: Schedule up to 6 meals per day with adjustable portions (5g to 75g
per portion) via a dedicated smartphone app.

Voice Recording: Record a personalized message to call your pet at meal times.

4L Food Capacity: Large capacity food tank suitable for extended periods.

2-Way Power Supply: Operates via AC adapter or 3 D-size alkaline batteries (not included) for
backup during power outages.

Jam Detection: Built-in sensor monitors the feeding port and sends app notifications if a jam occurs.

Enhanced Sealing: Features a desiccant compartment and silicone gasket to maintain food
freshness and prevent moisture intrusion.

Easy to Clean: Removable food tank, lid, and stainless steel bowl for thorough cleaning.

Secure Locking Mechanism: Side locks prevent accidental spills if the feeder is tipped over.



Image: Diagram illustrating the upgraded sealing performance, including the desiccant compartment and silicone ring for
food freshness.

Image: Internal view of the feeder, highlighting the rotation system designed to prevent food jams.

PACKAGE CONTENTS



DUDUPET Automatic Pet Feeder (Main Unit)

Stainless Steel Food Bowl

AC Power Adapter

Instruction Manual

Note: D-size alkaline batteries are not included and must be purchased separately for backup power.

SAFETY INFORMATION

Always place the feeder on a stable, level surface.

Keep the feeder away from direct sunlight and heat sources.

Do not immerse the main unit in water. Only removable parts are washable.

Ensure the power cord is not chewed by pets.

Use only dry pet food with a diameter between 3mm and 10mm.

Keep out of reach of children.

Regularly check the food level and desiccant for optimal performance.

Image: The feeder's secure locking mechanism, demonstrated with a cat interacting with the device, ensuring food



remains contained.

SETUP

1. Unpacking

Carefully remove all components from the packaging. Inspect the feeder for any damage. Retain
packaging for future transport or storage.

2. Power Connection

AC Power: Connect the AC adapter to the feeder's power port and plug it into a wall outlet.

Battery Backup: For backup power, insert 3 D-size alkaline batteries into the battery compartment at
the bottom of the unit. Ensure correct polarity. The feeder will automatically switch to battery power
during an outage. Note that WiFi functionality is automatically disabled when operating solely on
battery power to conserve energy.

Image: Illustration of the dual power supply, showing both the AC power cord connection and the battery compartment for
backup.

3. App Installation & WiFi Connection

Download the dedicated "PetTech" app from your smartphone's app store (iOS/Android).



Open the app and follow the on-screen instructions to register an account.

Add the feeder device within the app. Ensure your smartphone is connected to a 2.4GHz WiFi
network. The feeder does not support 5GHz WiFi.

Follow the app's prompts to connect the feeder to your home WiFi network.

Image: A smartphone displaying the PetTech app interface, demonstrating remote control and feeding options.

4. Food Loading

Open the lid of the food tank.

Pour dry pet food into the tank. Ensure the food size is between 3mm and 10mm.

Close the lid securely.

Image: Close-up of the food tank, showing dry pet food being loaded into the transparent container.

5. Voice Recording

Use the app to record a short voice message (e.g., "Time to eat!") that will play automatically before each
scheduled meal to attract your pet.

OPERATING INSTRUCTIONS

1. Scheduling Feeds (App)



Open the PetTech app.

Navigate to the feeding schedule section.

Set desired meal times (up to 6 per day).

Adjust the number of portions for each meal (1 portion = 5g, up to 15 portions = 75g).

Save your schedule. The feeder will dispense food automatically.

2. Manual Feeding

Via App: In the PetTech app, select the "Feed Now" option and choose the number of portions to
dispense immediately.

Via Device: Press and hold the manual feed button on the feeder (if available, refer to device specific
buttons) to dispense a single portion.

MAINTENANCE

1. Cleaning

Disconnect the power adapter and remove batteries before cleaning.

Remove the food tank, lid, and stainless steel bowl. These parts are washable with water and mild
detergent. Rinse thoroughly and dry completely before reassembly.

Wipe the main unit with a damp cloth. Do not submerge the main unit in water.



Image: Disassembled components of the feeder, including the food tank and stainless steel bowl, shown being cleaned in
water. Note: Do not wash the base unit.

2. Food Freshness

Replace the desiccant pack in the lid every 1-2 months to ensure optimal food freshness.

Ensure the lid and food discharge port are properly sealed after loading food or cleaning.

TROUBLESHOOTING

Problem Possible Cause Solution

Feeder not
dispensing
food.

Food tank empty, food
jam, power issue,
incorrect schedule.

Check food level. Clear any food jams (see below). Verify
power connection. Check app schedule.

Food jam
detected (app
notification).

Food stuck in the
dispensing mechanism.

Remove the food tank and empty all food. Reassemble and
try again. Ensure food size is appropriate (3-10mm).



Cannot
connect to
WiFi.

Incorrect WiFi band,
weak signal, incorrect
password.

Ensure you are connecting to a 2.4GHz WiFi network.
Check WiFi signal strength. Re-enter WiFi password
carefully. Restart feeder and router.

Feeder loses
power.

AC power disconnected,
batteries depleted.

Check AC adapter connection. Replace D-size batteries if
using backup power.

Problem Possible Cause Solution

Image: The intelligent infrared sensor, which monitors the food dispensing process to detect and prevent jams.

SPECIFICATIONS

Feature Detail

Model Number DUF01W

Brand DUDUPET

Target Species Cat

Capacity 4 Liters



Feeding Portions 1-15 portions (5g-75g) per meal

Max Meals per Day 6 meals

Power Supply AC Adapter (included), 3 x D-size Alkaline Batteries (not included)

WiFi Connectivity 2.4GHz only (5GHz not supported)

Dimensions (L x W x H) 20 cm x 26 cm x 42 cm

Weight Approx. 1800 grams

Operation Mode Electronic

Included Components Feeder unit, Stainless steel bowl, AC adapter

Feature Detail

WARRANTY & SUPPORT

This DUDUPET product comes with a standard manufacturer's warranty covering defects in materials and
workmanship. For warranty claims, product exchange, or technical support, please contact DUDUPET
customer service through the retailer where you purchased the product or visit the official DUDUPET
website for contact information. Please have your model number (DUF01W) and proof of purchase ready.
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