
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  Redragon /

›  Redragon M916 PRO 3-Mode Wireless Gaming Mouse User Manual

Redragon M916 PRO

Redragon M916 PRO 3-Mode Wireless Gaming Mouse
User Manual

Model: M916 PRO
Brand: Redragon

INTRODUCTION

Thank you for choosing the Redragon M916 PRO 3-Mode Wireless Gaming Mouse. This manual provides
detailed instructions for setting up, operating, and maintaining your new gaming mouse. Please read this
manual thoroughly to ensure optimal performance and longevity of your device.

The Redragon M916 PRO is designed for precision and comfort, featuring a lightweight build, multiple
connectivity options, and customizable settings to enhance your gaming experience.
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Image: Top-down view of the Redragon M916 PRO Wireless Gaming Mouse in white, showcasing its ergonomic design
and scroll wheel.

PACKAGE CONTENTS

Redragon M916 PRO Wireless Gaming Mouse

2.4GHz USB Receiver

USB-C to USB-A Charging/Data Cable

User Manual

SETUP

Charging the Mouse

Before first use, it is recommended to fully charge the mouse. Connect the provided USB-C cable to the
mouse's charging port and the USB-A end to a powered USB port on your computer or a USB wall
adapter. The LED indicator will show charging status.

Image: The Redragon M916 PRO mouse highlighting its 400mAh battery capacity, offering over 150 hours of use.

Connecting the Mouse



The M916 PRO supports three connection modes: 2.4GHz Wireless, Bluetooth, and Wired (USB-C).

Image: The Redragon M916 PRO mouse illustrating its Tri-Mode connection capabilities: 2.4GHz, Bluetooth, and USB-C
wired.

1. 2.4GHz Wireless Mode:

Locate the 2.4GHz USB receiver. It is typically stored in a compartment on the underside of the
mouse.

Plug the USB receiver into an available USB port on your computer.

Turn on the mouse using the power switch on the bottom. The mouse should automatically
connect.

2. Bluetooth Mode:

Turn on the mouse and switch it to Bluetooth mode (refer to the switch on the bottom of the
mouse).

On your computer, open Bluetooth settings and search for new devices.

Select "Redragon M916 PRO" from the list of available devices to pair.

3. Wired Mode (USB-C):

Connect the provided USB-C cable to the mouse and the USB-A end to your computer.



The mouse will function in wired mode and charge simultaneously.

OPERATING INSTRUCTIONS

DPI Adjustment

The mouse features 5 redefinable DPI levels, with default settings at 1000/2000/4000/8000/26000. You
can cycle through these levels using the dedicated DPI button, usually located on the top or bottom of the
mouse. Each DPI level may correspond to a different LED color indicator.

Image: The Redragon M916 PRO mouse illustrating its DPI settings (1000 Red, 2000 Blue, 4000 Green, 8000 Purple,
26000 Yellow) and the DPI indicator light.

Programmable Buttons

The M916 PRO is equipped with 5 programmable buttons. These buttons can be customized using the
Redragon dedicated software to assign various functions, macros, or keybinds according to your
preferences.



Image: The Redragon M916 PRO mouse on a reflective surface, accompanied by an icon indicating 'PRO Software' for
customization.

Software Customization

For advanced customization of DPI settings, button assignments, and other features, download the
Redragon dedicated software from the official Redragon website. The software allows for fine-tuning of the
mouse to suit specific gaming or work requirements.



Image: A close-up of the PixArt PAW3395 Premium Flagship Sensor chip, highlighting its 26K DPI MAX, 650 IPS, and
50G ACC capabilities.

MAINTENANCE

To ensure the longevity and optimal performance of your Redragon M916 PRO mouse, follow these
maintenance guidelines:

Cleaning: Use a soft, dry cloth to clean the mouse surface. For stubborn dirt, a slightly damp cloth
can be used, but ensure no moisture enters the internal components. Avoid harsh chemicals or
abrasive materials.

Storage: When not in use for extended periods, store the mouse in a cool, dry place away from direct
sunlight and extreme temperatures.

Battery Care: Avoid completely draining the battery frequently. Charge the mouse when the battery
indicator is low.

Cable Care: Handle the USB-C cable gently. Avoid sharp bends or excessive pulling to prevent
damage.

TROUBLESHOOTING

Issue Possible Solution

Mouse not responding in wireless
mode

Ensure the mouse is powered on.

Check battery level and charge if necessary.

Verify the 2.4GHz USB receiver is securely plugged into a
working USB port.

Ensure the mouse is switched to the correct wireless mode
(2.4GHz or Bluetooth).

Try plugging the receiver into a different USB port.

Bluetooth connection issues

Ensure the mouse is in Bluetooth pairing mode.

Check your computer's Bluetooth settings and ensure
Bluetooth is enabled.

Remove the mouse from your computer's paired devices list
and attempt to re-pair.



DPI settings not changing

Ensure the DPI button is functioning correctly.

If using custom DPI settings, verify they are correctly
configured in the Redragon software.

Buttons not responding or performing
incorrect actions

Check button assignments in the Redragon software.

Ensure the software is up to date.

Restart your computer and the mouse.

Issue Possible Solution

SPECIFICATIONS

Feature Detail

Model M916 PRO

Connectivity BT, 2.4Ghz Wireless, USB-C Wired

DPI Levels 50-26000 (Default: 1000/2000/4000/8000/26000)

Sensor PixArt PAW3395

Buttons 5 Programmable Buttons

Switch Type Huano Switches (50 Million Clicks)

Battery Capacity 400mAh Lithium Polymer

Battery Life 150+ Hours (approximate)

Weight 49g (approx. 1.73 ounces)

Dimensions 7.09 x 4.72 x 1.97 inches

Special Features Advanced Chip, Ergonomic Design

WARRANTY AND SUPPORT

Warranty Information

Redragon products typically come with a limited warranty against defects in materials and workmanship.
Please refer to the warranty card included with your product or visit the official Redragon website for
specific warranty terms and conditions applicable to your region.

Customer Support

For technical assistance, troubleshooting, or product inquiries, please visit the official Redragon support
page or contact their customer service. You can find contact information and FAQs on the Redragon
website: www.redragonusa.com

© 2023 Redragon. All rights reserved.

https://www.redragonusa.com/
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