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1. INTRODUCTION

Thank you for choosing the Nekteck Cordless 6D Shiatsu Neck and Back Massager. This device is
designed to provide deep tissue massage and soothing heat therapy to help relieve muscle pain and
tension in your neck, back, and shoulders. Its cordless design offers flexibility for use at home, in the office,
or while traveling.

2. SAFETY INFORMATION

Please read all instructions carefully before using the massager. Retain this manual for future reference.

Always follow standard safety measures when operating electrical devices.

Do not use the massager in wet environments or near water.

Keep out of reach of children.

Do not use if the device is damaged or malfunctioning.

Consult a physician before use if you have any medical conditions, are pregnant, or have a
pacemaker.

The device features overheating protection and a 10-minute auto-off function for safety.

Statements regarding dietary supplements have not been evaluated by the FDA and are not intended
to diagnose, treat, cure, or prevent any disease or health condition.

3. WHAT'S INCLUDED

The Nekteck Cordless 6D Shiatsu Neck and Back Massager package includes the following items:

1 x Cordless Kneading Neck Massager

1 x Type-C USB Cable

1 x User Manual
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Figure 1: Package Contents - Cordless Kneading Neck Massager, Type-C USB Cable, and User Manual.

4. PRODUCT OVERVIEW

The Nekteck Cordless 6D Shiatsu Neck and Back Massager is designed for targeted relief and relaxation.
Key features include:

6D Deep Kneading Massage Heads: Six massage heads provide a deep tissue shiatsu massage
experience, targeting specific areas for effective pain relief.

Wireless Functionality: Enjoy massages without cord restrictions, ideal for various settings.

Soothing Heat Therapy: An optional heat function enhances relaxation and muscle relief.

Adjustable Intensity: Customize your massage experience with two intensity levels.

Hands-Free Design: Features a back clasp and adjustable straps for a secure and comfortable fit,



allowing for hands-free operation.

User-Friendly Controls: Simple buttons for power, mode selection, heat, and intensity.

Safety Features: Includes overheating protection and a 10-minute auto-off function.

Figure 2: Nekteck Cordless Neck Massager highlighting its design and control panel.



Figure 3: Control Panel details with buttons for Intensity (2 levels), Heating (On/Off), Mode (2 modes), and Power (On/Off).
A battery indicator light is also visible.

5. SETUP

1. Charge the Device: Before first use, fully charge the massager using the provided Type-C USB
cable. The charging port is located on the device. A full charge ensures optimal wireless operation.

2. Positioning:

Place the massager around your neck, ensuring the massage nodes are positioned comfortably
on the desired area (neck, shoulders, upper back).

For hands-free use, connect the back clasp and adjust the straps for a secure and comfortable
fit. This allows the massager to stay in place without needing to hold the arm straps.



Alternatively, you can hold the arm straps to apply additional pressure or adjust the position
during the massage.

Figure 4: Two ways to wear the massager: hand-held for adjustable pressure or secured with the back buckle for hands-
free operation.

6. OPERATING INSTRUCTIONS

1. Power On/Off: Press and hold the power button (�) to turn the massager on or off. The indicator light
will illuminate when the device is active.

2. Select Massage Mode: Press the 'M' button to switch between the two available massage modes:

Mode 1: Continuous Massage (Default)



Mode 2: Intermittent Massage

3. Adjust Intensity: Press the intensity button (||) to cycle through the two intensity levels (low and
high).

4. Activate Heat Function: Press the heat button (∿) to turn the soothing heat therapy on or off. The
heat indicator light will show when the function is active. The massager offers selectable heating
temperatures (e.g., 100°F, 115°F).

5. Automatic Shut-off: The massager is equipped with a 10-minute auto-off timer to prevent overuse
and ensure safety.

Figure 5: Operating the massager with active heat function.

Targeted Massage Areas



The versatile design allows for massage on various body parts:

Neck and Shoulders

Upper and Lower Back

Arms

Waist

Thighs and Calves

Figure 6: Versatile application of the massager on different body areas.

7. MAINTENANCE

Cleaning: Disconnect the device from power before cleaning. Wipe the surface with a soft, damp



cloth. Do not use abrasive cleaners or immerse the device in water.

Storage: Store the massager in a cool, dry place away from direct sunlight and extreme
temperatures.

Battery Care: To prolong battery life, avoid fully discharging the device frequently. Charge it
regularly, even if not in use for extended periods.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Device does not
turn on.

Low battery or device is off.
Ensure the device is charged. Press and hold the
power button to turn on.

Heat function not
working.

Heat function is off or device
is overheating.

Press the heat button to activate. If device is hot,
allow it to cool down.

Massage stops
unexpectedly.

Auto-off timer activated or
low battery.

Restart the device if desired. Recharge the device
if battery is low.

If you encounter issues not listed here, please refer to the full user manual or contact Nekteck customer
support.

9. SPECIFICATIONS

Model Number NK-NM09

Product Dimensions 9.72 x 5.51 x 6.69 inches

Item Weight 2.78 Pounds

Power Source Battery Powered

Battery Type 1 AA batteries required (internal, rechargeable)

Material Polyurethane

Manufacturer Nekteck

10. WARRANTY AND SUPPORT

Nekteck offers a 1-Year Free Product Replacement Insurance for eligible purchases. Please refer to the
warranty card included in your package or visit the official Nekteck website for detailed information on
warranty coverage and how to register your product.
For customer support, technical assistance, or any inquiries, please contact Nekteck directly through their
official channels. Contact information can typically be found in the user manual or on the Nekteck website.

© 2023 Nekteck. All rights reserved.
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