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URBANMAX C1/C1 Pro

URBANMAX C1/C1 Pro Electric Scooter
User Manual

Model: C1/C1 Pro

1. INTRODUCTION

Thank you for choosing the URBANMAX C1/C1 Pro Electric Scooter. This manual provides essential
information for the safe operation, assembly, maintenance, and troubleshooting of your new electric scooter.
Please read this manual thoroughly before your first ride to ensure optimal performance and safety.

The URBANMAX C1/C1 Pro is designed for commuting and recreational use, featuring a powerful 450W
motor, a comfortable adjustable seat, and a foldable design for easy portability. It offers a maximum speed of
15.5 mph (C1) or 18.6 mph (C1 Pro) and a range of up to 22-25 miles on a single charge.
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Image: The URBANMAX C1 Electric Scooter, showcasing its design, digital display, and integrated seat and basket.

2. SAFETY INFORMATION

Your safety is paramount. Always adhere to the following safety guidelines:

Always wear a helmet and appropriate safety gear (knee pads, elbow pads) when riding.

Ensure the scooter is fully charged and all components are securely fastened before each use.

Do not ride in wet conditions, heavy rain, or on slippery surfaces.



Observe all local traffic laws and regulations.

Avoid riding at night or in low visibility conditions. If unavoidable, ensure headlights and taillights are fully
functional.

Do not perform stunts or sudden maneuvers.

The scooter has passed UL2272 certification, ensuring electrical safety.

Maximum weight capacity: 265 pounds. Do not exceed this limit.

3. PACKAGE CONTENTS

Please check the box for the following items:

URBANMAX C1/C1 Pro Electric Scooter

Adjustable Seat

Rear Basket

Battery Charger

User Manual

Assembly Tools (if required)

4. SETUP AND ASSEMBLY

4.1 Unfolding the Scooter

1. Place the scooter on a flat surface.

2. Locate the folding mechanism near the base of the handlebar stem.

3. Release the locking latch and carefully lift the handlebar stem until it clicks into the upright position.

4. Secure the safety lock to prevent accidental folding. The exclusive bar lock prevents the stem from
unaccidentally dislodging.

4.2 Attaching the Seat and Basket

1. Insert the seat post into the designated slot on the scooter frame.

2. Adjust the seat height to a comfortable position (suitable for riders 5'1" to 6'1" tall) and tighten the quick-
release clamp.

3. Attach the rear basket to the mounting points at the back of the scooter using the provided screws and
tools. Ensure it is securely fastened.

4.3 Initial Charging
Before first use, fully charge the scooter's battery.



1. Locate the charging port on the scooter.

2. Connect the charger to the charging port, then plug the charger into a standard wall outlet.

3. The indicator light on the charger will change (e.g., from red to green) when charging is complete.

4. Unplug the charger once charging is complete. Do not overcharge.

5. OPERATING INSTRUCTIONS

5.1 Powering On/Off

To power on: Press and hold the power button on the display unit until the screen illuminates.

To power off: Press and hold the power button again until the screen turns off.

5.2 Riding the Scooter

1. Place one foot firmly on the deck and push off with the other foot to gain initial momentum.

2. Once moving, gently press the throttle lever to engage the motor.

3. Maintain balance and keep both hands on the handlebars.

4. To slow down or stop, gently apply the brake levers. The scooter features a front disc brake and a rear
drum brake for effective stopping.

5. The digital display shows current speed, battery level, and mileage.



Image: The URBANMAX C1 Electric Scooter being ridden by individuals in different settings, demonstrating its versatility for
commuting and leisure.

5.3 Headlight and Taillight

The high-brightness headlight and rear brake light enhance visibility, especially during night rides.

Refer to the display unit's manual for specific instructions on activating and deactivating lights.



6. MAINTENANCE

6.1 Cleaning

Wipe the scooter with a damp cloth after each use. Do not use high-pressure water jets or immerse the
scooter in water.

Avoid using abrasive cleaners that may damage the finish.

6.2 Tire Pressure

Check tire pressure regularly. The 12-inch pneumatic tires require proper inflation for optimal performance
and comfort.

Refer to the tire sidewall for recommended PSI.

6.3 Battery Care

Charge the battery fully before storing the scooter for extended periods.

Recharge the battery at least once every 30 days, even if not in use, to maintain battery health.

Store the scooter in a cool, dry place away from direct sunlight and extreme temperatures.

6.4 Brake Inspection

Regularly inspect the brake levers, cables, and pads for wear and proper function.

Adjust brakes as needed to ensure responsive stopping power.



Image: A detailed view of the rear wheel and motor of the URBANMAX C1 Electric Scooter, highlighting its 450W powerful
motor.

7. TROUBLESHOOTING

Problem Possible Cause Solution



Scooter
does not
power on

Low battery; Loose
connections; Faulty power
button

Charge the battery fully; Check all cable connections;
Contact customer support if issue persists.

Reduced
range/speed

Low tire pressure; Overload;
Battery degradation; Riding
uphill frequently

Inflate tires to recommended PSI; Ensure rider weight is
within limits; Charge battery fully; Avoid steep inclines.

Brakes not
effective

Worn brake pads; Loose brake
cables; Contaminated brake
surface

Inspect and replace brake pads if worn; Adjust brake
cable tension; Clean brake discs/drums; Consult a
professional if unsure.

Unusual
noises

Loose components; Debris in
wheels; Motor issue

Check all bolts and fasteners; Inspect wheels for foreign
objects; If motor noise, contact customer support.

Problem Possible Cause Solution

8. SPECIFICATIONS

Feature Specification

Model Name C1/C1 Pro

Motor Power 450W

Max Speed 15.5 mph (C1) / 18.6 mph (C1 Pro)

Max Range Up to 22 miles (C1) / 25 miles (C1 Pro)

Weight Limit 265 Pounds

Wheel Size 12 Inches

Tire Type Pneumatic

Brake Style Front Disc Brake, Rear Drum Brake

Frame Material Metal

Special Features Adjustable Seat, Foldable, Lightweight, Rear Basket

Certification UL2272 Certified

Dimensions (L x W x H) 48.8" x 18.9" x 38.6"



9. WARRANTY AND SUPPORT

The URBANMAX C1/C1 Pro Electric Scooter comes with a limited warranty. Please refer to the warranty
card included in your package for specific terms and conditions, including coverage duration and what is
covered.

For technical support, spare parts, or warranty claims, please contact URBANMAX customer service through
the official website or the contact information provided with your purchase. Always provide your model
number and purchase date when seeking support.

Visit the official URBANMAX store for more information: URBANMAX Store

© 2024 URBANMAX. All rights reserved.

https://www.amazon.com/stores/URBANMAX/page/AEBCC100-2D0A-4EC5-84C1-529F78859381
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