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realme C67 5G Smartphone User Manual
This manual provides comprehensive instructions for setting up, operating, maintaining, and troubleshooting your

realme C67 5G smartphone (Model: RMX3782).

1. INTRODUCTION

Thank you for choosing the realme C67 5G smartphone. This device combines advanced 5G connectivity with a user-
friendly interface, designed to enhance your mobile experience. Please read this manual carefully to ensure proper usage
and to maximize the performance of your device.

2. DEVICE SETUP

2.1. Package Contents
Ensure your package contains the following items:

realme C67 5G Smartphone

Adapter

Phone Case

SIM Tray Ejector

Quick Start Guide (not included in this digital manual)

Safety Information (not included in this digital manual)

2.2. Inserting SIM Card and Powering On

1. Locate the SIM card tray on the side of your device.

2. Insert the SIM tray ejector tool into the small hole next to the tray and press gently until the tray pops out.

3. Place your Nano-SIM card(s) and/or microSD card into the tray with the gold contacts facing down. Ensure they are
correctly seated.

4. Carefully reinsert the tray into the phone.

5. Press and hold the Power button (located on the right side of the device) until the realme logo appears.

6. Follow the on-screen instructions to complete the initial setup, including language selection, Wi-Fi connection, and
Google account setup.
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Image: Side view of the realme C67 5G, illustrating the location of the SIM card tray and power button for setup.

2.3. Charging the Device
Before first use, it is recommended to fully charge your realme C67 5G. Connect the provided adapter to the charging port
(USB-C) at the bottom of the phone and plug it into a power outlet. The device supports 33W fast charging.

3. OPERATING YOUR DEVICE

3.1. Basic Navigation

Touchscreen Gestures: Tap to select, swipe to scroll, pinch to zoom.

Power Button: Press to wake/sleep the screen. Press and hold to power off or restart.

Volume Buttons: Adjust media volume, call volume, and notification volume.



Image: Angled front view of the realme C67 5G, highlighting the display for user interaction.

3.2. Making Calls and Sending Messages

Calls: Open the Phone app, enter the number or select a contact, then tap the call icon.

Messages: Open the Messages app, tap 'Start chat', enter recipient(s) and your message, then tap send.

3.3. Camera Usage
The realme C67 5G features a dual camera setup with a 50MP main sensor and a 2MP depth sensor, along with an 8MP
front selfie camera.

1. Open the Camera app.

2. Select your desired mode (Photo, Video, Portrait, etc.).

3. Tap the shutter button to capture an image or start/stop video recording.

4. Tap the camera switch icon to toggle between the front and rear cameras.



Image: Rear view of the realme C67 5G, highlighting the dual camera system.

3.4. Connectivity

Wi-Fi: Go to Settings > Wi-Fi to connect to available networks.

Bluetooth: Go to Settings > Bluetooth to pair with other devices.

5G Network: Ensure your SIM card supports 5G and your area has 5G coverage. The device will automatically
connect to the fastest available network.

4. MAINTENANCE

4.1. Cleaning Your Device
Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive materials. Do
not expose the device to excessive moisture.

4.2. Software Updates
Regularly check for and install software updates to ensure optimal performance and security. Go to Settings > About device
> realme UI version to check for updates.



4.3. Battery Care

Avoid extreme temperatures.

Do not let the battery drain completely frequently.

Use the original charger and cable for optimal charging.

4.4. Storage Management
Periodically clear unnecessary files, apps, and cache to free up storage space and maintain device speed. You can also
expand storage using a microSD card.

5. TROUBLESHOOTING

5.1. Common Issues and Solutions

Issue Solution

Device not
turning on

Ensure the battery is charged. Press and hold the Power button for at least 10 seconds to force a
restart.

Apps crashing
or freezing

Clear the app's cache (Settings > Apps > [App Name] > Storage > Clear cache). Restart the device.
Update the app.

Poor Wi-Fi/5G
connectivity

Restart your router/modem. Toggle Wi-Fi/Mobile Data off and on. Forget and reconnect to the network.
Ensure you are within network range.

Battery drains
quickly

Check battery usage in Settings to identify power-hungry apps. Reduce screen brightness. Disable
unnecessary features like GPS or Bluetooth when not in use.

5.2. Factory Reset
If you encounter persistent issues, a factory reset may resolve them. Warning: This will erase all data on your phone.
Back up important data before proceeding.

1. Go to Settings > System > Reset options.

2. Select "Erase all data (factory reset)".

3. Confirm your decision and enter your PIN/password if prompted.

4. The device will restart and restore to its factory settings.

6. SPECIFICATIONS

Feature Detail

Model Number RMX3782

Operating System Android 13 with realme UI 4.0

Processor MediaTek Dimensity 6020 Octa-core

RAM 4 GB

Display 6.5-inch LCD, HD+ resolution (1600 x 720 pixels)

Rear Camera 50MP Main Sensor + 2MP Depth Sensor



Front Camera 8MP Selfie Camera

Battery Capacity 5000 mAh

Charging 33W Fast Charging

Connectivity 5G, Wi-Fi, Bluetooth, USB

Package Dimensions 17.6 x 9 x 5.4 cm

Weight 182 g

Feature Detail

Note: Specifications are subject to change without prior notice.

7. WARRANTY AND SUPPORT

7.1. Product Warranty
Your realme C67 5G comes with a standard manufacturer's warranty. Please refer to the warranty card included in your
product packaging for specific terms and conditions, including coverage duration and limitations. Additional protection plans
may be available for purchase separately:

1 Year Screen protection by Acko (Optional)

1 Year Total Protection by Acko (Optional)

1 Year Extended Warranty by OneAssist (Optional)

7.2. Customer Support
For further assistance, technical support, or service inquiries, please visit the official realme support website or contact their
customer service. You can find contact details on the realme official website or in your product documentation.
Official realme Store: realme Store on Amazon.in

© 2026 realme. All rights reserved. Model: RMX3782.

https://www.amazon.in/stores/realme/page/23ED2BC5-9613-43E1-B354-CE1D70D4042D
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