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Win Up Time 12DDJ-ZB-W-A Electric
Standing Desk User Manual

Model: 12DDJ-ZB-W-A

INTRODUCTION

This manual provides detailed instructions for the assembly, operation, maintenance, and troubleshooting of
your Win Up Time 12DDJ-ZB-W-A Electric Standing Desk. Please read this manual thoroughly before use
to ensure proper function and safety.

SAFETY INFORMATION

Ensure all connections are secure before operating the desk.

Keep children and pets away from the desk during operation to prevent injury.

Do not overload the desk beyond its maximum weight capacity of 80 kg (176 lbs).

Avoid placing liquids directly on the control panel or near electrical components.

If the desk encounters an obstacle during movement, the anti-collision feature will activate. Remove
the obstacle before resuming operation.

Unplug the desk from the power source before cleaning or performing any maintenance.

SETUP AND ASSEMBLY

The Win Up Time Electric Standing Desk is designed for straightforward assembly. A complete set of tools
and parts is included in the package. Follow the step-by-step instructions provided in the physical manual
for detailed guidance.
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Key Assembly Points:

Side Wing Orientation: It is crucial to ensure that the side wings of the desk frame are oriented
outwards during assembly. Incorrect installation of the side wings will result in misaligned pre-drilled
holes on the desktop.

Casters: The desk includes casters with brakes as an alternative to fixed feet. You can choose to
install these for easier mobility.

Headphone Hook: Attach the rotatable headphone hook as desired for convenient storage.

Image: The Win Up Time Electric Standing Desk, fully assembled and ready for use, showcasing its clean design and
spacious tabletop.



Image: Illustration highlighting the seamless, one-piece tabletop design of the Win Up Time desk, contrasting it with typical
two-piece designs that may have gaps.

OPERATING INSTRUCTIONS

Your Win Up Time Electric Standing Desk features an intelligent control panel for easy height adjustment
and smart functions.

Control Panel Functions:



Image: The multi-function intelligent keypad, showing buttons for height adjustment, digital display, memory presets, and
security lock.

Up/Down Movement (̂  / v buttons): Press and hold the up or down arrow buttons to adjust the desk
height. Release the button when the desired height is reached. The current height is displayed on the
LED screen.

Memory Presets (1, 2, 3 buttons): The desk features three programmable memory height settings.
To save a height: adjust the desk to your desired position, then press the 'S' button followed by the
desired memory button (1, 2, or 3). To recall a saved height: simply press the corresponding memory
button (1, 2, or 3).

Anti-Collision System: The desk is equipped with an anti-collision function. If the desk encounters an
obstacle during height adjustment, it will automatically stop and slightly reverse to prevent damage.
Remove the obstacle before resuming operation.

Unit Conversion: The control panel allows you to switch the display unit between inches and
centimeters. Refer to your physical manual for specific instructions on how to activate this feature.

Child Lock: A child lock feature is available to prevent unintended operation and limit the desk's
movement range. Consult your physical manual for instructions on how to activate and deactivate the
child lock.



Image: The desk demonstrating its adjustable height range and highlighting its robust steel frame and load capacity.



Image: Detail of the iron headphone hook, illustrating its ability to rotate 360 degrees for convenient storage and to prevent
collisions.

MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your standing desk.

Cleaning: Wipe the desk surface and frame with a soft, damp cloth. Avoid abrasive cleaners or harsh
chemicals that could damage the finish. Ensure the desk is unplugged before cleaning.

Inspections: Periodically check all screws and bolts to ensure they are tight. Retighten if necessary.

Cable Management: Keep power cords and other cables organized to prevent entanglement and
damage during height adjustments.

TROUBLESHOOTING

If you encounter issues with your Win Up Time Electric Standing Desk, refer to the following common
solutions:

Desk Not Moving:



Check if the power cord is securely plugged into both the desk and a working power outlet.

Ensure the child lock feature is not activated.

If an error code appears on the display, consult the physical manual for specific code meanings
and solutions.

Uneven Movement:

Ensure the desk is not overloaded and weight is evenly distributed.

Check for any obstructions beneath the desk or along the lifting columns.

Anti-Collision Activation: If the desk stops unexpectedly, it may have encountered an obstacle.
Remove any obstructions and try adjusting the height again.

Desk Stops Functioning: If the desk completely stops working, first check the power connection. If
the issue persists, contact customer support for further assistance.

SPECIFICATIONS

Feature Detail

Brand Win Up Time

Model Number 12DDJ-ZB-W-A

Color White

Product Dimensions (L x W
x H)

121.92 x 60.96 x 71.1-114.3 cm (48 x 24 x 28-45 inches)

Material Alloy Steel (Frame), Wood (Tabletop)

Features
Adjustable Height, Memory Presets, Anti-Collision, Child Lock, Unit
Conversion

Item Weight 19.4 Kilograms (approx. 42.7 lbs)

Load Capacity Up to 80 kg (176 lbs)

Height Range 71.1 cm to 114.3 cm (approx. 28 to 45 inches)

Noise Level Less than 49 dB

Tabletop Thickness 1.8 cm Solid Wood

Desk Design Standing Desk

Shape Rectangular

Finish Type Lacquered

WARRANTY INFORMATION



Specific warranty details for the Win Up Time 12DDJ-ZB-W-A Electric Standing Desk are not provided in
the available product data. Please refer to the warranty card included with your product or contact Win Up
Time customer support for comprehensive warranty information.

CUSTOMER SUPPORT

For any questions, concerns, or assistance with your Win Up Time Electric Standing Desk, please contact
the manufacturer's customer support. Contact information is typically found in the product packaging or on
the official Win Up Time website.


	Win Up Time 12DDJ-ZB-W-A
	Win Up Time 12DDJ-ZB-W-A Electric Standing Desk User Manual
	Introduction
	Safety Information
	Setup and Assembly
	Key Assembly Points:

	Operating Instructions
	Control Panel Functions:

	Maintenance
	Troubleshooting
	Specifications
	Warranty Information
	Customer Support


