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Samsung Galaxy S24 S-View Wallet Case Instruction

Manual
Model: EF-ZS921CVEGUS

INTRODUCTION

This manual provides instructions for the proper use and care of your Samsung Galaxy S24 S-View Wallet Case.
This protective cover is designed to enhance your device experience with smart screen view functionality and a
convenient card holder. The case is made with eco-conscious materials, containing a minimum of 27% post-
consumer recycled content in the plastic portion and a minimum of 4% bio-based content in the outer frame.
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Image: The Samsung Galaxy S24 S-View Wallet Case in Violet, closed and ready for use.

SETUP

Installing Your Phone

To install your Samsung Galaxy S24 into the S-View Wallet Case, align the phone with the case's frame. Gently
press the phone into the case, ensuring all corners are securely seated. The case is designed for a snug fit to
provide optimal protection.



Image: A hand gently pressing the Samsung Galaxy S24 into the open S-View Wallet Case.

Using the Card Holder Pocket

The S-View Wallet Case features a hidden pocket on the inside flap. This pocket is designed to hold one standard-
sized card, such as an ID or credit card. Insert the card into the slot with the case open. Ensure the card is fully
seated within the pocket before closing the case.



View notifications in a shap

Image: A hand inserting a credit card into the designated slot on the inner flap of the S-View Wallet Case.

OPERATING INSTRUCTIONS

Small Screen View

The S-View Wallet Case allows you to view important information without opening the cover. The small screen
window displays notifications, incoming calls, and music controls. This feature is active when the case is closed.

« Notifications: Glance at new messages, alerts, and other notifications.
« Incoming Calls: See who is calling and manage calls directly from the small screen.

« Music Control: Play, pause, skip tracks, and adjust volume for your music playback.
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Image: The small screen window of the S-View Wallet Case showing various notifications and time.

Finger Tap Control

Interact with the small screen view using simple finger taps. You can answer or reject calls, pause or resume
music, and dismiss notifications with a single tap on the visible screen area, without needing to open the case.



Slim case. Huge convenience.
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Image: A hand tapping on the small screen window of the S-View Wallet Case to control phone functions.

MAINTENANCE

To maintain the appearance and functionality of your S-View Wallet Case, follow these guidelines:

« Cleaning: Wipe the case gently with a soft, dry, or slightly damp cloth. Avoid using harsh chemicals,
abrasive cleaners, or solvents, as these can damage the polyurethane material.

« Storage: Store the case in a cool, dry place away from direct sunlight and extreme temperatures when not
in use.

o Material Care: The case is constructed from polyurethane and contains recycled and bio-based content.
Handle with care to preserve its integrity.

TROUBLESHOOTING

Small Screen View Not Functioning

o Ensure your Samsung Galaxy S24 is correctly seated within the case.

o Verify that the case is fully closed.

« Check your phone's settings for S-View cover functionality. Navigate toSettings > Advanced features >



Accessories and ensure the 'Smart cover' or 'S-View cover' option is enabled.

« Restart your phone to resolve potential software glitches.

Card Not Fitting in Pocket

o The card slot is designed for a single standard-sized card. Attempting to insert multiple cards may cause
damage to the case or prevent proper closure.

o Ensure the card is inserted correctly and not obstructed.

SPECIFICATIONS

Feature Detail

Brand Samsung

Model Number EF-ZS921CVEGUS

Compatible Phone Models Samsung Galaxy S24

Material Polyurethane

Color Violet

Form Factor Basic Case, Flip & Wallet Case

Product Features Smart Small Screen View, Finger Tap Control, Card Holder Pocket, Anti-Slip
Water Resistance Level Not Water Resistant

UPC 887276815787

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation included with your product or
visit the official Samsung support website. Specific warranty terms may vary by region and purchase date.
Samsung Support: www.samsung.com/support/

© 2026 Samsung. All rights reserved.
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