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1. PRODUCT OVERVIEW

The Lenovo ThinkEdge SE30 (Model 11NA000XUS) is a compact, robust, and secure edge computing device designed
for demanding environments. It provides powerful processing capabilities in a small form factor, making it ideal for discreet
deployment at the edge of your business operations.

Key features include:

Compact Design: At just 0.81L, it can be mounted on a wall, tucked under a desk, or hidden behind a monitor.

Edge Computing Optimized: Built to handle the increasing data needs from IoT devices, providing faster, smarter
decision-making capabilities.

Enhanced Security: Features Lenovo ThinkShield's 360° protection, including self-healing BIOS and self-
encrypting drives, ensuring data integrity and system security throughout its lifecycle.

Scalable Performance: Equipped with an Intel Core i3 11th Gen processor and 8 GB DDR4 RAM, suitable for
various industrial and commercial applications.

Globally Certified: Seamless integration with wider IoT ecosystems and cloud service providers.

Figure 1: Lenovo ThinkEdge SE30, illustrating its compact size and available ports. The device features a ribbed top for heat dissipation,
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and various connectivity options including USB, serial ports, and audio jacks on its rear panel.

2. SETUP GUIDE

Follow these steps to set up your Lenovo ThinkEdge SE30:

1. Unpack the Device: Carefully remove the ThinkEdge SE30 and all accessories from its packaging. Ensure all
components listed in the "What's in the Box" section are present.

2. Connect Peripherals:

Connect your display monitor to the appropriate video output port (e.g., HDMI, DisplayPort if available).

Connect your keyboard and mouse to the USB ports.

If connecting to a wired network, plug an Ethernet cable into the LAN port.

Connect any other necessary peripherals such as serial devices to the available serial ports.

3. Connect Power: Plug the power adapter into the DC-in port on the device, then plug the power cord into an
electrical outlet.

4. Power On: Press the power button located on the device. The system will begin to boot up.

5. Initial Configuration: Follow the on-screen prompts to complete the initial setup of the Windows 10 IoT Enterprise
operating system. This may include setting up user accounts, network settings, and software updates.

3. OPERATING INSTRUCTIONS

The Lenovo ThinkEdge SE30 operates like a standard Windows-based computer, optimized for edge applications.

Power On/Off:

To power on, press the power button.

To power off, use the standard Windows shutdown procedure (Start Menu > Power > Shut down). Avoid direct
power disconnection during operation to prevent data loss or system corruption.

Operating System: The device runs Windows 10 IoT Enterprise. Familiarize yourself with the Windows interface for
managing applications, files, and settings.

Connectivity: Utilize the various ports (USB, serial, Ethernet) to connect to other devices, sensors, or network
infrastructure as required by your edge application.

Software Installation: Install necessary applications and drivers as per your specific use case. Ensure software is
compatible with Windows 10 IoT Enterprise.

4. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your ThinkEdge SE30.

Cleaning:

Regularly clean the exterior of the device with a soft, dry cloth.

Ensure ventilation grilles are free from dust and debris to maintain proper airflow and cooling. Do not use liquid
cleaners directly on the device.

Software Updates: Regularly check for and install operating system updates and driver updates to ensure security
and performance.

Environmental Conditions: Operate the device within its specified temperature and humidity ranges. Avoid



exposing it to extreme temperatures, direct sunlight, or excessive moisture.

Data Backup: Regularly back up important data to an external storage device or network location to prevent data
loss.

5. TROUBLESHOOTING

This section provides solutions to common issues you might encounter.

Problem Possible Cause Solution

Device does not
power on.

No power, faulty power adapter,
or loose connection.

Ensure power cord is securely connected to the device and
outlet. Test the outlet with another device. Try a different power
adapter if available.

No display on
monitor.

Loose video cable, incorrect
input source on monitor, or
display driver issue.

Check video cable connections. Ensure monitor is set to the
correct input source. Restart the device. If possible, test with
another monitor or cable.

System is slow or
unresponsive.

Too many applications running,
low disk space, or malware.

Close unnecessary applications. Check disk space and free up
if needed. Run a system scan for malware. Consider restarting
the device.

Peripheral (e.g.,
USB device) not
recognized.

Driver issue, faulty port, or
incompatible device.

Try a different USB port. Reinstall or update the device driver.
Ensure the peripheral is compatible with Windows 10 IoT
Enterprise.

If the problem persists, refer to the Lenovo support website or contact technical support.

6. SPECIFICATIONS

Detailed technical specifications for the Lenovo ThinkEdge SE30 (Model 11NA000XUS).

Feature Detail

Model Name 11NA000XUS

Processor Intel Core i3-1115GRE (11th Gen), 2.20 GHz

RAM 8 GB DDR4 SDRAM

Storage 256 GB SSD

Graphics Intel UHD Graphics (Integrated)

Operating System Windows 10 IoT Enterprise

Dimensions (LxWxH) 4 x 7 x 2 inches

Color Multicolor (typically black/dark grey chassis)

Included Components Hardware (device, power adapter)

7. WARRANTY AND SUPPORT



Lenovo provides comprehensive support for its products. For detailed warranty information, please refer to the warranty
card included with your product or visit the official Lenovo support website.

Technical Support: For technical assistance, troubleshooting, or service requests, please visit the Lenovo Support
website or contact their customer service. Have your product's model number (11NA000XUS) and serial number ready
when contacting support.

Protection Plans: Additional protection plans, such as extended warranties, may be available for purchase to extend
coverage beyond the standard warranty period. Please check with your retailer or Lenovo for details.

Note: Warranty terms and conditions may vary by region.

© 2023 Lenovo. All rights reserved. Lenovo and ThinkEdge are trademarks of Lenovo.
For the latest information and updates, please visit www.lenovo.com/support
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