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INTRODUCTION

This manual provides essential information for the proper use and care of your Samsung Galaxy S24 Ultra Silicone Case.
Designed to protect your device, this case offers a comfortable grip and a sleek profile. It is made with eco-conscious
materials, containing a minimum of 31% post-consumer recycled content in the plastic portion.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/samsung


Image: Front view of the Samsung Galaxy S24 Ultra with the multi-coloured silicone case installed, showcasing the phone's display and the case's slim fit.



Image: A close-up view of the silicone case material, featuring the 'VALIDATED' eco-conscious logo, indicating its sustainable composition.

SETUP AND INSTALLATION

1. Prepare Your Device: Ensure your Samsung Galaxy S24 Ultra is clean and free of dust or debris before installing the
case.

2. Align the Case: Hold the silicone case with the camera cutouts aligned with your phone's camera module.

3. Insert Top Edge: Gently slide the top edge of your phone into the top of the case.

4. Press Down Sides: Carefully press the sides of the case around your phone, ensuring all edges are securely fitted.

5. Verify Fit: Check that all buttons, ports, and camera openings are correctly aligned and accessible. The case should fit
snugly without any loose areas.



Image: Rear view of the silicone case, highlighting the precise cutouts for the camera lenses and flash, and the Samsung logo, aiding in proper alignment during
installation.

OPERATING THE CASE

The Samsung Galaxy S24 Ultra Silicone Case is designed for seamless integration with your device. Once installed, it
provides:

Enhanced Grip: The smooth yet tactile silicone material improves your hold on the phone, reducing the risk of
accidental drops.

Button Accessibility: The case features precise button covers that maintain the tactile feel and responsiveness of
your phone's power and volume buttons.

Port Access: All ports, including the charging port and S Pen slot, remain fully accessible without needing to remove
the case.

Camera Protection: Raised edges around the camera module help protect the lenses from scratches when placed on
flat surfaces.



Image: A person holding a Samsung Galaxy S24 Ultra fitted with a silicone case, illustrating the comfortable and secure grip provided by the case's material and
ergonomic design.

MAINTENANCE AND CARE

To ensure the longevity and appearance of your silicone case, follow these care instructions:

Cleaning: Wipe the case regularly with a soft, damp cloth. For stubborn marks, use a small amount of mild soap and
water, then rinse thoroughly and air dry.

Avoid Harsh Chemicals: Do not use abrasive cleaners, solvents, or harsh chemicals, as these can damage the
silicone material and finish.

Storage: Store the case in a cool, dry place away from direct sunlight when not in use.

Prevent Staining: Silicone can absorb dyes from certain materials. Avoid prolonged contact with dark-colored fabrics
or items that may transfer color.

TROUBLESHOOTING



Case feels loose or doesn't fit properly:
Ensure the case is designed specifically for the Samsung Galaxy S24 Ultra (Model EF-PS928TVEGUS). Remove the
case and re-install, making sure all corners and edges are fully seated.

Dust or debris under the case:
Remove the case, clean both your phone and the inside of the case with a soft, lint-free cloth, then re-install.

Case discolors or stains:
Silicone can sometimes absorb colors from other materials. Try cleaning with a mild soap solution. To prevent future
staining, avoid prolonged contact with items known to transfer dyes.

SPECIFICATIONS

Brand Samsung

Model Number EF-PS928TVEGUS

Compatible Phone Models Samsung Galaxy S24 Ultra

Material Silicone

Color Multi-coloured (Violet)

Product Features Anti-Slip, Smooth Finish

Water Resistance Level Not Water Resistant

Item Dimensions (L x W x H) 16.2 x 7.9 x 16.2 Centimeters

UPC 887276815275

GTIN 887276815275

Note: Specifications are subject to change without prior notice.

WARRANTY INFORMATION

For detailed warranty information regarding your Samsung Galaxy S24 Ultra Silicone Case, please refer to the warranty
card included with your purchase or visit the official Samsung website. Warranty terms and conditions may vary by region.

SUPPORT

If you require further assistance or have questions about your Samsung Galaxy S24 Ultra Silicone Case, please visit the
official Samsung support page or contact Samsung customer service.
Official Samsung Store: Visit Samsung Store on Amazon.in

© 2026 Samsung. All rights reserved.

https://www.amazon.in/stores/SamsungBrandPage/page/7613B800-61FF-4320-8DEF-4A3711D5E41C
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