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Heybly HCT004SBR Cat Tree Instruction Manual
Model: HCT004SBR

1. INTRODUCTION

Thank you for choosing the Heybly HCT004SBR Cat Tree. This manual provides essential information for the safe
assembly, operation, and maintenance of your cat tree. Please read it thoroughly before assembly and retain it for
future reference.

2. SAFETY INSTRUCTIONS

Ensure all parts are securely fastened before allowing pets to use the product.

Place the cat tree on a flat, stable surface to prevent tipping.

Regularly inspect the cat tree for loose or damaged parts. Discontinue use if damage is found.

Keep small children away from the assembly area and the cat tree during use to prevent injury.

This product is designed for indoor use only.

3. PACKAGE CONTENTS

Verify that all components listed below are present before beginning assembly:

Baseboard

Platforms (various sizes)

Cat Condo

Hammock

Sisal Scratching Posts

Plush Perch

Dangling Toys (e.g., plush ball, mouse)

Assembly Hardware (screws, bolts, Allen wrench)
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4. ASSEMBLY INSTRUCTIONS

Follow these steps carefully to assemble your Heybly HCT004SBR Cat Tree. It is recommended to assemble the
unit on a soft, clean surface to prevent damage.

1. Step 1: Identify Components
Unpack all components and identify them using the provided parts list. Separate the different types of posts,
platforms, and hardware.

2. Step 2: Attach Base Posts
Secure the initial sisal scratching posts to the baseboard using the appropriate screws and the Allen wrench.
Ensure they are tightened firmly.

3. Step 3: Assemble Cat Condo
Attach the cat condo structure to the base or designated platform as per the diagram. The condo provides a
secure resting spot for your cat.

4. Step 4: Install Platforms and Hammock
Continue attaching platforms and the hammock to the posts. The hammock is designed for cozy lounging.

5. Step 5: Mount Top Perch
Install the padded plush perch at the top of the structure. This elevated spot offers a vantage point for your
cat.

6. Step 6: Attach Dangling Toys
Secure the dangling toys to the designated points on the cat tree. These toys encourage playful interaction.

7. Step 7: Final Check
Once assembled, gently shake the cat tree to ensure stability. Tighten any loose connections.



Figure 4.1: Product Dimensions. The cat tree measures approximately 15.8 inches (width) x 11.8 inches (depth) x 43.3
inches (height).



Figure 4.2: Climbing Path Diagram. This image illustrates the intended climbing path for cats, highlighting the multi-level
design.

5. OPERATING INSTRUCTIONS (USAGE)

The Heybly HCT004SBR Cat Tree is designed to provide multiple activity options for your cat:

Climbing and Jumping: The multi-level structure with two jumping platforms allows cats to climb and leap,
promoting physical activity.

Scratching: Sisal-wrapped posts and scratching boards provide designated areas for scratching, helping to
protect your furniture.

Resting and Napping: The well-padded top perch offers a comfortable spot for observation and sleep. The
cozy hammock provides a secure, enclosed space for relaxation.

Hiding: The spacious cat condo offers a private retreat for your cat to rest or hide.

Playing: Dangling plush balls and toys encourage interactive play and mental stimulation.



Figure 5.1: Cats Utilizing the Cat Tree. This image shows cats enjoying the various features, including the top perch,
hammock, and condo.



Figure 5.2: Detailed Features. This composite image highlights the 2.4-inch sisal post for climbing and scratching, the
spacious condo, a toy for added fun, and the cat's favorite basket for sleeping.

6. MAINTENANCE

To ensure the longevity and hygiene of your cat tree, follow these maintenance guidelines:

Cleaning: Use a lint roller or vacuum cleaner to remove loose fur and debris from the plush surfaces. For
spot cleaning, use a damp cloth with mild soap and water, then air dry.

Inspection: Periodically check all screws and connections to ensure they remain tight. Re-tighten if
necessary.

Sisal Posts: The sisal scratching posts are designed to withstand scratching. If they become heavily frayed,
they may need replacement to maintain effectiveness.

Removable Cushion: The top perch features a removable cushion for easier cleaning.

7. TROUBLESHOOTING

If you encounter any issues with your Heybly HCT004SBR Cat Tree, refer to the following common problems and
solutions:



Problem Possible Cause Solution

Cat tree is
wobbly.

Loose connections;
uneven surface.

Ensure all screws are tightened. Place on a flat, level surface.
Consider using an anti-toppling device if included or
recommended.

Cat is not using
scratching
posts.

Prefers other
surfaces; unfamiliar
with sisal.

Encourage use by placing treats or catnip on the posts. Gently
guide your cat's paws to the sisal.

Dangling toys
are broken.

Excessive play;
manufacturing
defect.

Replace with new cat-safe toys. Contact customer support if defect
is suspected.

8. SPECIFICATIONS

Brand: Heybly

Model Number: HCT004SBR

Product Dimensions: 15.8" L x 11.8" W x 43.3" H (40L x 30W x 110H Centimetres)

Item Weight: 6.89 kg

Material: Cardboard, Faux Fur, Sisal

Color: Black and Red

Mounting Type: Floor Mount

Breed Recommendation: All Breed Sizes

Specific Uses: Indoor

Special Feature: Anti-Scratch

Date First Available: March 1, 2024

9. WARRANTY AND SUPPORT

For warranty information or customer support, please refer to the contact details provided at the point of purchase
or visit the official Heybly website. Keep your purchase receipt as proof of purchase.
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