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ROIDMI EVE MAX Robot Vacuum and Mop Cleaner User Manual

Model: EVE MAX

1. INTRODUCTION

Thank you for choosing the ROIDMI EVE MAX Robot Vacuum and Mop Cleaner. This device is designed to provide
efficient and automated cleaning for your home, combining powerful vacuuming with high-frequency mopping. Please read
this manual thoroughly before using the product to ensure proper operation, maintenance, and safety.

2. SAFETY INFORMATION

To reduce the risk of injury or damage, always follow basic safety precautions when operating your ROIDMI EVE MAX.
This includes:

o Read all instructions before use.

« Do not allow children to operate the robot. Supervise children and pets when the robot is operating.
o Ensure the charging dock is placed against a wall on a level surface.

o Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts.
« Do not use the robot to pick up large objects, sharp objects, or liquids.

« Do not use the robot in wet environments or on wet surfaces.

o Only use the original battery and charging dock provided by ROIDMI.

o Turn off the robot and unplug the charging dock before cleaning or performing maintenance.
3. PackaGeE CONTENTS

Verify that all components are present in the package:

o ROIDMI EVE MAX Robot Vacuum and Mop Cleaner
o Self-Emptying Station

« Side Brush

e Main Brush

o Mop Pads (2 sets)

o Disposable Dust Bags (for self-emptying station)
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o Power Cable

o User Manual

Figure 3.1: All components included in the ROIDMI EVE MAX package.

4. Probuct OVERVIEW

The ROIDMI EVE MAX integrates advanced cleaning technologies for a thorough and convenient cleaning experience.

4.1 Key Features

Powerful Suction: Equipped with 5000Pa suction power for effective dirt and debris removal.

High-Frequency Vibrating Mop: Mops at 320 oscillations per minute to tackle stubborn stains.

Intelligent Mop Lifting: Automatically lifts the mop by 7mm when detecting carpets to prevent wetting.

LDS Laser Navigation: Precisely maps your home for efficient cleaning paths.

Multi-point Infrared Obstacle Avoidance: Detects and navigates around obstacles to protect furniture.

Self-Emptying Station: Automatically empties the robot's dustbin into a 3L disposable dust bag, providing up to 75



days of hands-free cleaning.

« App and Voice Control: Manage cleaning schedules, zones, and settings via the ROIDMI app or voice commands.

Roboter Staubsauger und Mop Reiniger mit Reinigungsbasis
Vibrationswischen halt den Boden sauber
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Figure 4.1: The ROIDMI EVE MAX features a powerful 5000Pa suction system.



Super starkes Kehren und Saugen, Hochfrequenzschwingung,
um den Boden zu wischen
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Figure 4.2: High-frequency vibrating mop for effective stain removal.



Kann bis zu 7mm angehoben werden

Flexible Reaktion auf verschiedene Reinigungsszenarien, automatisches Anheben des Mops in
allen Szenarien, kein Teppich, kein Schmutz zurtickgebracht.

Wann soll der Mopp angehoben werden?

SE O & )

Der Teppich Ein-/Aussteigen Reiner Sweep- Karte erstellen Raus aus
wird angetroffen  us dem Staubsammler Modus dem Stau

Figure 4.3: Automatic mop lifting mechanism to protect carpets.



Mehrpunkt-Infrarot-Laserhindernisvermeidung
Vermeiden Sie Hindernisse genau, ohne sich zu verlieren

Figure 4.4: Advanced navigation and multi-point infrared obstacle avoidance.

5. SETUP

5.1 Unpacking and Placement

1. Remove all packaging materials and protective films from the robot and the self-emptying station.

2. Place the self-emptying station against a wall on a hard, level surface. Ensure there is at least 0.5 meters of clear
space on both sides and 1.5 meters in front of the station.

3. Connect the power cable to the self-emptying station and plug it into a power outlet.
4. Install the side brush by pressing it into its slot on the underside of the robot until it clicks.

5. Place the robot onto the charging contacts of the self-emptying station to begin charging. Ensure the robot is
properly aligned.

5.2 App Installation and Connection



1. Download the ROIDMI app from your mobile device's app store (iOS or Android).
2. Open the app and create an account or log in.

3. Follow the in-app instructions to add your ROIDMI EVE MAX device. This typically involves turning on the robot,
resetting its Wi-Fi, and connecting your phone to the robot's temporary Wi-Fi network before connecting it to your
home Wi-Fi.

4. Once connected, the app will guide you through the initial mapping process.

Was ist zu verwenden, um Staub zu sammeln?

3L groBe kapazitatsbakterielle
und geruchshemmende Tasche i .
\

Innovative Deodorierungantibakteriell
und deodorierend

Keine Notwendigkeit,
Staub oder Wartung fiir 75 Tage zu entsorgen <6

Figure 5.1: The ROIDMI app interface for controlling the robot vacuum.

6. OPERATING INSTRUCTIONS

6.1 Starting a Cleaning Cycle

« Via Robot: Press the power button on the robot once to start a full cleaning cycle.

o Via App: Open the ROIDMI app, select your device, and tap 'Start Cleaning'. You can choose specific rooms,
zones, or a full clean.



« Voice Control: If integrated with a smart home assistant (e.g., Google Assistant, Amazon Alexa), use voice
commands like "Hey Google, start cleaning with ROIDMI."

6.2 Cleaning Modes
The ROIDMI EVE MAX offers various cleaning modes accessible through the app:

o Vacuum Only: For dry cleaning.

o Mop Only: For wet cleaning (ensure mop pads are attached and water tank is filled).
o Vacuum & Mop: Simultaneous vacuuming and mopping.

o Spot Clean: Cleans a specific small area intensively.

o Zone Clean: Cleans user-defined zones on the map.

o Scheduled Clean: Set specific times for automatic cleaning.
6.3 Pausing and Resuming
Press the power button on the robot or use the app to pause a cleaning cycle. Press again to resume.
6.4 Returning to Charging Dock

The robot will automatically return to the charging dock when the battery is low or after completing a cleaning cycle. You
can also manually send it back via the app or by pressing the home button on the robot.

7. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your ROIDMI EVE MAX.

7.1 Self-Emptying Station Dust Bag Replacement

The 3L dust bag in the self-emptying station typically lasts up to 75 days, depending on usage. The app will notify you
when it needs replacement.

1. Open the lid of the self-emptying station.
2. Carefully remove the full dust bag, ensuring the sealing strip closes to prevent dust leakage.
3. Insert a new disposable dust bag into the slot.

4. Close the lid of the self-emptying station.



Wie kann man effizier
schnelle Staub Sammlung und g entwicklung

Figure 7.1: The 3L dust bag in the self-emptying station provides extended hands-free cleaning.



Kehren und Wischen in einem.Verdoppeln der Reinigung

Durch das Kehren vor dem Wischen kdnnen Sie hartnackigen Schmutz grindlich reinigen und
lhre taglichen BedUurfnisse erfullen.

Figure 7.2: The self-emptying station features innovative deodorization and antibacterial properties.
7.2 Robot Dustbin and Filter Cleaning

The robot's internal dustbin should be emptied and cleaned regularly, especially if not using the self-emptying feature
frequently.

1. Open the robot's top cover and remove the dustbin.
2. Empty the dustbin contents into a trash can.
3. Remove the HEPA filter from the dustbin and tap it gently to remove dust. Do not wash the HEPA filter with water.

4. Rinse the dustbin with water (without the filter) and let it air dry completely before reinserting.

7.3 Main Brush and Side Brush Cleaning

« Main Brush: Remove the main brush cover and lift out the main brush. Use the cleaning tool to cut and remove
tangled hair or debris.

« Side Brush: Pull the side brush off. Remove any tangled hair or debris. If damaged, replace it.



7.4 Mop Pad Cleaning

Remove the mop pads after each mopping cycle and wash them. They can be hand-washed or machine-washed.

7.5 Sensor Cleaning

Wipe all sensors (LDS laser sensor, cliff sensors, infrared sensors) with a clean, dry cloth to ensure accurate navigation
and obstacle detection.

8. TROUBLESHOOTING

If you encounter issues with your ROIDMI EVE MAX, refer to the following common problems and solutions:

Problem Possible Cause Solution

Robot does not start ~ Low battery; Power button not Charge the robot; Press the power button firmly; Clear
or respond. pressed; Robot stuck. any obstructions.

Poor cleaning Full dustbin; Clogged filter; Tangled Empty dustbin; Clean/replace filter; Clean main/side
performance. brushes; Worn mop pads. brushes; Replace mop pads.

Robot cannot return ~ Dock obstructed; Dock unplugged; Clear area around dock; Plug in dock; Manually place
to charging dock. Robot too far from dock. robot near dock.

App connection Incorrect Wi-Fi password; Router Verify Wi-Fi password; Restart router; Move robot
issues. issues; Robot too far from router. closer to router; Re-pair device in app.

Mop not lifting on Carpet detection sensor dirty; Carpet  Clean carpet detection sensors; Manually set no-mop
carpets. too thin/dark. zones in the app for problematic carpets.

If the problem persists, please contact ROIDMI customer support.

9. SPECIFICATIONS

Feature Specification

Brand ROIDMI

Model Number MCEU-10030460064-EVEMAX
\I:Vrc))(d:():t Dimensions (L x 39 x 34 x 42 om

Item Weight 10.78 kg

Suction Power 5000 Pa

Dust B i

(SLi:io:)g e 3 Liters

Battery Life Up to 250 minutes (4 hours 10 minutes)

Ultrasonic Carpet Detection, LDS Laser Navigation, Multi-point Infrared Obstacle

Special Features )
Avoidance, App Control



Feature Specification
Filter Type HEPA
Surface Recommendation  Tile (suitable for various hard floors and low-pile carpets)

Included Components Self-emptying station, battery

10. WARRANTY AND SUPPORT

ROIDMI offers a 2-year warranty for the EVE MAX Robot Vacuum and Mop Cleaner. This warranty covers manufacturing
defects and malfunctions under normal use conditions.

For technical assistance, troubleshooting not covered in this manual, or warranty claims, please contact ROIDMI customer
support through the official ROIDMI website or the contact information provided with your purchase.

Our customer service team is dedicated to providing friendly and competent support to resolve any product-related
questions or issues you may encounter.

© 2025 ROIDMI. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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