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1. INTRODUCTION

Welcome to the user manual for your new itel P55 5G smartphone. This guide provides detailed instructions to help you set up,
operate, maintain, and troubleshoot your device. The itel P55 5G is designed to offer powerful 5G connectivity, a robust 5000mAh
battery, and a versatile 50MP AI Dual Rear Camera, all powered by the MediaTek Dimensity 6080 chipset.

Figure 1.1: itel P55 5G Front and Rear View
Please read this manual carefully to ensure optimal performance and longevity of your device. Keep it for future reference.

2. WHAT'S IN THE BOX

Upon unboxing your itel P55 5G, please verify that all the following items are included:

itel P55 5G Smartphone

Power Adapter

USB Cable (Type-C)

SIM Tray Ejector
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Phone Case

Quick Start Guide (may be separate from this manual)

If any items are missing or damaged, please contact your retailer or itel customer support immediately.

3. SETUP GUIDE

3.1. Initial Charging

Before first use, it is recommended to fully charge your itel P55 5G. Connect the provided USB Type-C cable to the phone's
charging port and the power adapter. Plug the adapter into a wall outlet. The phone supports 18W fast charging.

3.2. SIM Card and Memory Card Installation

Your itel P55 5G supports dual SIM cards and expandable memory. Use the SIM tray ejector tool to open the SIM card tray
located on the side of the device.

Figure 3.1: itel P55 5G Side View with SIM Tray

1. Insert the ejector tool into the small hole on the SIM tray.

2. Gently pull out the tray.

3. Place your Nano-SIM cards and/or microSD card into the designated slots on the tray, ensuring correct orientation.

4. Carefully push the tray back into the phone until it is flush with the side.

3.3. Powering On/Off

To Power On: Press and hold the Power button (located on the side) until the itel logo appears.

To Power Off: Press and hold the Power button until the power options menu appears. Tap 'Power off'.

To Restart: Press and hold the Power button until the power options menu appears. Tap 'Restart'.

3.4. Initial Setup Wizard

The first time you power on your device, you will be guided through an initial setup wizard. Follow the on-screen prompts to:

Select your language.

Connect to a Wi-Fi network.

Sign in with your Google account or create a new one.



Set up screen lock (PIN, pattern, password, fingerprint, face unlock).

Review and accept terms and conditions.

4. OPERATING INSTRUCTIONS

4.1. Basic Navigation

The itel P55 5G features a 90Hz 6.6" HD+ IPS Display with a responsive touchscreen. Navigate your device using standard
Android gestures:

Tap: To select an item or open an app.

Swipe: To scroll through screens or lists.

Pinch: To zoom in or out on photos and web pages.

Long Press: To access contextual menus or move icons.

4.2. Calls and Messaging

Making Calls: Open the 'Phone' app, enter the number, and tap the call icon.

Sending Messages: Open the 'Messages' app, tap 'Start chat', enter recipient(s) and your message.

4.3. Camera Functions

Your itel P55 5G is equipped with a 50MP AI Dual Rear Camera and an 8MP Front Camera. Open the 'Camera' app to capture
photos and videos.

Photo Mode: Tap the shutter button to take a picture.

Video Mode: Switch to video mode and tap the record button to start/stop recording.

AI Features: The AI camera optimizes settings for various scenes.

4.4. Connectivity

Wi-Fi: Go to Settings > Network & internet > Wi-Fi to connect to available networks.

Bluetooth: Go to Settings > Connected devices > Bluetooth to pair with other Bluetooth devices.

5G Network: The device supports 5G connectivity. Ensure your SIM card and plan support 5G for optimal speeds.

4.5. Security Features

Enhance your device security using the following features:

Side Fingerprint Sensor: Register your fingerprints in Settings > Security > Fingerprint.

Face Unlock: Set up face recognition in Settings > Security > Face unlock.

4.6. Memory Fusion

The itel P55 5G features Memory Fusion technology, allowing you to expand the 4GB LPDDR4x RAM up to 8GB by utilizing a
portion of the internal storage. This enhances multitasking capabilities and overall performance. You can manage this setting in the
device's system settings, typically under 'Storage' or 'RAM'.

5. MAINTENANCE

5.1. Cleaning Your Device

To keep your phone in optimal condition:

Use a soft, lint-free cloth to wipe the screen and body.

Avoid using harsh chemicals, abrasive cleaners, or aerosol sprays.



Do not expose the device to excessive moisture.

5.2. Battery Care

The 5000mAh battery provides extended usage. To maximize battery life:

Avoid extreme temperatures.

Use the original charger and cable.

Avoid completely draining the battery frequently.

Optimize screen brightness and disable unnecessary features (e.g., GPS, Bluetooth) when not in use.

5.3. Software Updates

Regularly check for and install software updates. Updates often include performance improvements, bug fixes, and security
enhancements. Go to Settings > System > System update.

5.4. Storage Management

Your device comes with 64GB of internal storage (ROM). To manage storage effectively:

Regularly clear cache data from apps.

Uninstall unused applications.

Transfer large files (photos, videos) to a computer or cloud storage.

Utilize a microSD card for additional storage.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your itel P55 5G.

Problem Possible Solution

Device won't
power on

Ensure the battery is charged. Connect to the charger for at least 10 minutes, then try powering on. If
unresponsive, perform a forced restart (refer to device-specific instructions, usually holding Power button for
10-15 seconds).

Poor network
signal

Check SIM card insertion. Move to an area with better network coverage. Restart the device. Ensure Airplane
Mode is off.

Apps
crashing or
freezing

Close and reopen the app. Clear the app's cache (Settings > Apps > [App Name] > Storage > Clear cache).
Restart the phone. Update the app from the Play Store.

Battery drains
quickly

Reduce screen brightness. Close background apps. Disable Wi-Fi, Bluetooth, GPS when not in use. Check
battery usage in Settings to identify power-hungry apps.

Charging
issues

Ensure the charger and cable are securely connected and undamaged. Try a different power outlet. Clean the
charging port gently.

Fingerprint
sensor not
working

Ensure your finger is clean and dry. Re-register your fingerprints in Settings > Security.

If the problem persists after trying these solutions, please contact itel customer support.

7. SPECIFICATIONS



Below are the key technical specifications for the itel P55 5G (Model: P661N):

Figure 7.1: itel P55 5G Dimensions

Feature Detail

Model Number P661N

Operating System Android 13.0

Processor MediaTek Dimensity 6080 (CPU Speed: 2.4 GHz)

RAM 4 GB (expandable up to 8GB with Memory Fusion)

Internal Storage (ROM) 64 GB (UMCP Storage)

Display 6.6" HD+ IPS Display, 90Hz Refresh Rate, 720p Resolution

Rear Camera 50MP AI Dual Rear Camera

Front Camera 8MP

Battery 5000mAh Lithium Polymer (included)

Charging 18W Type-C Fast Charging

Connectivity 5G, Wi-Fi, Bluetooth, OTG, Type C

Sensors Side Fingerprint Sensor, GPS

Audio Jack 3.5 mm

Dimensions (LxWxH) 16.4 x 7.5 x 0.8 cm

Weight 190 g

Color Mint Green

8. WARRANTY AND SUPPORT



8.1. Warranty Information

Your itel P55 5G comes with a 2-year warranty from the date of purchase. This warranty covers manufacturing defects and issues
arising from normal use. Please retain your proof of purchase for warranty claims. The warranty does not cover damage caused
by misuse, accidents, unauthorized repairs, or normal wear and tear.

8.2. Customer Support

For technical assistance, warranty claims, or any other inquiries, please contact itel customer support through the following
channels:

Official Website: Visit the official itel website for support resources, FAQs, and contact details.

Service Centers: Locate authorized itel service centers in your region for in-person assistance.

Customer Service Hotline: Refer to your product packaging or the official website for the customer service contact number.

When contacting support, please have your device model number (P661N) and proof of purchase ready.

© 2025 Itel. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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