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1. INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
KXD A10 smartphone. Please read this guide thoroughly to ensure proper use and to maximize the
device's capabilities.
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Image 1.1: Front and rear view of the KXD A10 Smartphone.

2. WHAT'S IN THE BOX

Verify that all items are present in the package:

KXD A10 Smartphone

Adapter

Quick Start Guide

Screen Protector (pre-applied or included separately)

TPU Protective Case

3. SETUP



3.1. SIM Card and Micro SD Card Installation

The KXD A10 supports dual SIM cards and a Micro SD card for expandable storage up to 256GB. Locate
the SIM tray on the side of the device.

1. Power off the device before inserting or removing SIM/SD cards.

2. Use the provided SIM ejector tool to open the SIM tray.

3. Place your Nano-SIM card(s) and/or Micro SD card into the designated slots on the tray. Ensure
correct orientation.

4. Carefully reinsert the SIM tray into the phone.

3.2. Initial Power On and Basic Configuration

1. Press and hold the Power button until the KXD logo appears.

2. Follow the on-screen prompts to select your language, connect to a Wi-Fi network, and set up your
Google account.

3. Configure security features such as Face ID or fingerprint unlock during the initial setup or later in the
settings.

4. OPERATING INSTRUCTIONS

4.1. Display and Navigation

The KXD A10 features a 6.6-inch HD+ display with a 20:9 aspect ratio. Navigate the interface using touch
gestures.



Image 4.1: The 6.6-inch HD+ display of the KXD A10.

4.2. Processor and Memory

The device is equipped with an Octa-core processor and 12GB of RAM (4GB physical + 8GB virtual
expansion) for multitasking. It includes 128GB of internal storage, expandable up to 256GB via a Micro SD
card.



Image 4.2: Illustration of the KXD A10's memory and storage capabilities.

4.3. Operating System

The KXD A10 runs on Android 13, offering updated features and privacy controls.



Image 4.3: Android 13 operating system interface.

4.4. Camera Functions

The smartphone features a 13MP rear camera and an 8MP front camera. AI scene recognition adjusts
settings for optimal photo quality.



Image 4.4: Camera specifications and sample photos.

4.5. Battery and Charging

The device is powered by a 4500mAh battery. Use the included adapter for charging. Battery life varies
based on usage.



Image 4.5: The 4500mAh high-capacity battery.

4.6. Network and Connectivity

The KXD A10 supports 4G FDD (B2/B4/B5/B7/B12/B28A/B), 3G WCDMA (B2/B5), and 2G GSM
(850/900/1800) networks. It is compatible with GSM carriers such as T-Mobile, Speedtalk, and Mint Mobile.
It is not compatible with CDMA carriers like AT&T, Cricket Wireless, Verizon, Straight Talk, or U.S.
Cellular. Bluetooth connectivity is also available.

5. MAINTENANCE

5.1. General Care

Keep the device clean using a soft, dry cloth. Avoid harsh chemicals.

Protect the screen with the included screen protector and the device body with the TPU case.

Avoid exposing the phone to extreme temperatures, direct sunlight, or moisture.

5.2. Software Updates

Regularly check for and install system updates to ensure optimal performance and security. Navigate to
Settings > System > System update.



Note: Some users have reported issues with security updates failing. If you encounter this, please refer to
the Troubleshooting section or contact support.

5.3. Battery Longevity

To prolong battery life, avoid fully discharging the battery frequently. Charge the device using the provided
adapter.

6. TROUBLESHOOTING

6.1. Common Issues and Solutions

Device is slow or lagging: Close unused applications, clear cache, or restart the phone. Consider
reducing the number of installed apps if storage is low.

Network connectivity issues: Ensure your SIM card is correctly inserted and activated. Check
network settings (Settings > Network & internet > Mobile network). Verify compatibility with your
carrier.

Fingerprint sensor not working: Ensure your finger is clean and dry. Re-register your fingerprints in
Settings > Security > Fingerprint.

Software updates fail: Ensure you have a stable internet connection and sufficient storage space. If
issues persist, a factory reset may be necessary (back up data first) or contact support.

6.2. Factory Reset

A factory reset will erase all data from your phone and restore it to its original settings. Back up all
important data before proceeding. Navigate to Settings > System > Reset options > Erase all data (factory
reset).

7. SPECIFICATIONS

Feature Specification

Model Name KXD A10

Operating System Android 13

Processor Octa-Core, 1.6 GHz

RAM 4 GB (expandable to 12 GB virtual RAM)

Internal Storage 128 GB

Expandable
Storage

Up to 256 GB (Micro SD)

Screen Size 6.6 Inches HD+

Rear Camera 13 MP

Front Camera 8 MP

Battery Capacity 4500 mAh



Network Support
4G FDD (B2/B4/B5/B7/B12/B28A/B), 3G WCDMA (B2/B5), 2G GSM
(850/900/1800)

Connectivity Bluetooth, Cellular

Special Features Dual SIM, Fingerprint Sensor, Face ID, Built-In GPS

Dimensions 6.5 x 2.99 x 0.33 inches

Weight 6.9 ounces (195 grams)

Audio Jack 3.5 mm

Feature Specification

8. WARRANTY AND SUPPORT

8.1. Warranty Information

For specific warranty details, please refer to the warranty card included with your product or contact KXD
customer support directly. Warranty terms typically cover manufacturing defects for a specified period from
the date of purchase.

8.2. Customer Support

If you encounter issues not covered in this manual or require further assistance, please contact KXD
customer support through their official website or the contact information provided in your product
packaging.

© 2024 KXD. All rights reserved.
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