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VIVOSUN HR-0003B

VIVOSUN Outdoor Handrail Instruction Manual

Model: HR-0003B (5 Steps, Vertical Curve)

1. INTRODUCTION

Thank you for choosing the VIVOSUN Outdoor Handrail. This manual provides essential information for the
safe and correct assembly, installation, and maintenance of your new handrail. Please read these
instructions thoroughly before beginning installation to ensure proper setup and long-term performance.

This handrail is designed to provide stable support for outdoor steps, enhancing safety and accessibility for
various users, including the elderly and children. lts robust iron construction and powder-coated finish
ensure durability in diverse weather conditions.

2. SAFETY INFORMATION

o Always wear appropriate safety gear, including gloves and eye protection, during assembly and
installation.

o Ensure all components are present and undamaged before starting assembly. Do not use damaged
parts.

o Verify the mounting surface is structurally sound and capable of supporting the handrail and anticipated
loads.

o Use the correct tools for installation. If drilling into concrete, use a hammer drill and appropriate masonry
bits.

o Keep children and pets away from the work area during installation.

o Periodically inspect the handrail for loose fasteners or signs of wear and tear. Tighten or replace
components as needed.

3. Package CONTENTS

Please verify that all the following components are included in your package:

o Handrail Assembly (Main Railing and Balusters)
o Mounting Hardware (Expansion bolts, screws, washers)

o Allen Wrenches (for assembly)
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o Base Covers
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Image: Overview of the VIVOSUN Outdoor Handrail and its included hardware components.

4. SPECIFICATIONS

Attribute Detail

Brand VIVOSUN

Model Number HR-0003B

Material Iron

Product Dimensions 69"L x 36"W

Style Vertical Curve (5 Steps)
Finish Type Powder Coated
Adjustable Angle 0-45 Degrees

Weight Capacity Minimum 250 Pounds

ltem Weight 27.9 pounds



Mounting Type Wall Mount (for base plates)

Product Specificaions

® Name: Five Steps Outdoor Handrails

® Material: Premium Iron

® Adjustable Angle: 0-45 Degrees

® Product Size: 69" x 36"
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Image: Detailed product specifications and dimensions.

5. SETUP AND INSTALLATION
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The VIVOSUN Outdoor Handrail is designed for straightforward installation. Follow these steps carefully:

Tools Required (Not Included):

o Drill (Hammer drill recommended for concrete)
« 3/8" Drill Bit (for concrete/masonry)

o Measuring Tape

o Pencil or Marker

o Wrench (for tightening bolts)

Installation Steps:

1. Assemble the Handrail: Connect the main railing sections and balusters using the provided screws

and Allen wrenches. Ensure all connections are secure.



2. Position and Mark: Place the assembled handrail in the desired position on your steps. Ensure it is
level and at the correct angle (adjustable from 0-45 degrees). Use a pencil or marker to mark the drilling
points through the base plates onto the mounting surface.

Secure the screws using a wrench. Attach the base cover to hide the fasteners.

Specifications

Name: Five Steps Outdoor Handrails

Material: Premium Iron

Adjustable Angle: 0-45 Degrees

Image: Marking the installation points.

3. Drill Holes: Using a 3/8" drill bit, drill holes at the marked positions. For concrete steps, a hammer drill is
recommended. Ensure the holes are drilled to an appropriate depth for the expansion bolts.
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Image: Drilling the mounting holes.

4. Insert and Tighten Fasteners: Insert the expansion bolts into the drilled holes. Place the handrail over
the bolts, aligning the base plates. Use a wrench to securely tighten all screws and bolts. Ensure the
handrail is firmly attached and does not wobble.
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Image: Securing the handrail.

5. Attach Base Covers: Once the handrail is securely mounted, place the decorative base covers over
the fasteners to conceal them and provide a finished look.
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Image: Attaching base covers.

6. OPERATION

The VIVOSUN Outdoor Handrail is designed to provide a stable and secure grip for users ascending or
descending stairs. Simply grasp the handrail firmly for support. Its ergonomic design and sturdy
construction ensure reliable assistance, especially in challenging weather conditions such as rain or ice.

Reliable Safety

Provides stability during rainy or winter days,
preventing slips on wet or icy surfaces.

Image: Handrail providing reliable safety on outdoor steps.

7. MAINTENANCE



To ensure the longevity and appearance of your VIVOSUN Outdoor Handrail, follow these simple
maintenance guidelines:

o Cleaning: The handrail's powder-coated finish makes it easy to clean. Wipe it down periodically with a
damp cloth and mild soap. Avoid abrasive cleaners or harsh chemicals that could damage the finish.

» Inspection: Regularly inspect all mounting points and connections for tightness. Re-tighten any loose
screws or bolts to maintain stability.

» Damage Check: Check for any signs of rust, scratches, or discoloration. While the powder coating is
designed to resist these, prompt attention to any damage can prevent further deterioration. Touch-up
paint can be used for minor scratches.

« Seasonal Care: During winter months or periods of heavy precipitation, ensure snow and ice are
cleared from the handrail and surrounding steps to prevent accumulation and maintain accessibility.

Durable Material

Scratches Discoloration

Black Powder Coating

Built for stability and dura- ~ Shields the metal from pee-

bility, capable of withstan-  ling, scratches, and discolo-
ding rain, snow, and all w- ration, ensuring long-lasting
eather conditions. protection.

Image: Durable material construction for long-lasting performance.

8. TROUBLESHOOTING

If you encounter any issues with your VIVOSUN Outdoor Handrail, consider the following common
solutions:

o Handrail feels wobbly:



o Ensure all mounting bolts are fully tightened.
o Verify that the mounting surface is solid and not compromised.

o Check if the handrail sections are securely connected.
« Difficulty adjusting angle:

o Loosen the adjustment bolts slightly before attempting to change the angle.

o Ensure no debris is obstructing the adjustment mechanism.
o Scratches on finish:
o Minor scratches can often be touched up with black outdoor-grade paint.

If problems persist, please contact VIVOSUN customer support for further assistance.

9. WARRANTY AND SUPPORT

VIVOSUN stands behind the quality of its products. For specific warranty details, please refer to the
warranty card included with your purchase or visit the official VIVOSUN website. For technical support,
replacement parts, or any other inquiries, please contact VIVOSUN customer service through their official
channels.

Contact Information: Please refer to the VIVOSUN official website or product packaging for the most
current customer support contact details.

© 2025 VIVOSUN. All rights reserved.
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