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IMEX GTN047/NG NÁPOLES Thermostatic
Built-in Shower Set

Model: GTN047/NG | Brand: IMEX

INTRODUCTION

Thank you for choosing the IMEX GTN047/NG NÁPOLES Thermostatic Built-in Shower Set. This manual
provides essential information for the safe installation, operation, and maintenance of your new shower
system. Please read these instructions carefully before installation and retain them for future reference.
This thermostatic shower set is designed for built-in installation, offering a sleek and modern aesthetic. It
features a main rain shower head, a hand shower, and a thermostatic mixer for precise temperature control.

SAFETY INFORMATION

Professional Installation Recommended: Installation should be performed by a qualified plumber in
accordance with local plumbing and building codes.

Water Supply: Ensure the main water supply is turned off before beginning any installation work.

Water Pressure: Verify that your home's water pressure is within the recommended range for optimal
performance.

Hot Water Safety: The thermostatic mixer is designed to prevent scalding, but always test water
temperature before use, especially for children or individuals with sensitive skin.

Component Handling: Handle all components with care to avoid damage to finishes or internal
mechanisms.

PACKAGE CONTENTS

Please check that all components are present and undamaged before installation:

Thermostatic Mixer Valve (Built-in)

Control Plate and Handles
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Rain Shower Head

Shower Arm (Wall-mounted)

Hand Shower

Shower Hose

Wall Outlet / Hand Shower Holder

Mounting Hardware (screws, anchors, seals)

Image: Overview of the main components included in the IMEX GTN047/NG shower set.

SETUP AND INSTALLATION

This section provides general guidelines for the installation of your built-in shower set. Due to the complexity
of built-in plumbing, professional installation is strongly recommended.

1. Pre-Installation Checks

1. Inspect Components: Ensure all parts are present and undamaged.

2. Water Supply: Turn off the main water supply to the bathroom.

3. Wall Preparation: Prepare the wall cavity according to the dimensions provided in the technical
diagram for the built-in mixer and piping.

4. Water Connections: Identify hot and cold water lines. Hot water is typically on the left, cold on the
right.

2. Mixer Valve Installation

1. Mount the built-in thermostatic mixer valve securely within the wall cavity, ensuring it is level and at the
correct depth relative to the finished wall surface.

2. Connect the hot and cold water supply lines to the designated inlets on the mixer valve.

3. Connect the outlets from the mixer valve to the pipes leading to the rain shower head and the hand
shower wall outlet.

4. Perform a leak test before closing the wall.



3. Shower Head and Hand Shower Installation

1. Install the wall-mounted shower arm for the rain shower head, ensuring it is securely fastened and
sealed. Attach the rain shower head to the arm.

2. Install the wall outlet/hand shower holder at a convenient height. Connect the shower hose to the wall
outlet and the hand shower.

4. Final Assembly

1. Once the wall is finished, install the decorative control plate and handles onto the thermostatic mixer
valve.

2. Turn on the main water supply and check for any leaks.

Image: Technical diagram showing dimensions and installation details for the shower set components.

OPERATING INSTRUCTIONS

The IMEX GTN047/NG shower set features a single thermostatic mixer with two control functions:

Temperature Control: The lower handle controls the water temperature. Rotate it to adjust the
temperature. A safety stop is typically present at 38°C (100°F) to prevent accidental scalding. To
exceed this temperature, press the safety button and continue rotating the handle.

Flow and Diverter Control: The upper handle controls the water flow and diverts water between the
main rain shower head and the hand shower. Rotate it to increase or decrease flow, and turn it to select
the desired shower outlet.



Image: The complete IMEX GTN047/NG shower set, illustrating the main components and control panel.

MAINTENANCE

Proper care and maintenance will ensure the longevity and appearance of your IMEX shower set.



Cleaning the Finish

Clean the matte black finish regularly with a soft cloth and mild soap and water.

DO NOT use abrasive cleaners, scouring pads, or chemical cleaners containing ammonia, bleach, or
alcohol, as these can damage the finish.

Rinse thoroughly with clean water and dry with a soft cloth to prevent water spots.

Shower Head Maintenance

The nozzles on the rain shower head and hand shower are designed to be easy to clean. Periodically
rub the silicone nozzles to dislodge any limescale buildup.

For more stubborn limescale, a solution of white vinegar and water can be used. Soak the shower head
(if removable) or apply the solution with a cloth, then rinse thoroughly.

TROUBLESHOOTING

If you encounter issues with your shower set, refer to the following common problems and solutions:

No Water Flow or Low Pressure:

Check if the main water supply is fully open.

Inspect for blockages in the shower head nozzles or hose.

Verify that the mixer valve is fully open.

Inconsistent Water Temperature:

Ensure hot and cold water supplies are connected correctly.

Check the thermostatic cartridge for limescale buildup (may require professional cleaning or
replacement).

Verify stable hot water supply from your water heater.

Leaks from Connections:

Turn off the water supply immediately.

Check all connections for proper tightening and ensure seals/washers are correctly seated and
not damaged.

For persistent issues, please contact a qualified plumber or IMEX customer support.

SPECIFICATIONS

Feature Detail

Model Number GTN047/NG

Brand IMEX

Color Matte Black

Material Brass, Alloyed Steel

Finish Type Matte



Mounting Type Wall Mount (Built-in)

Number of Handles 1

Handle Material Brass

Item Weight 1 kg

WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided at the time of purchase or visit the
official IMEX website. Keep your proof of purchase for any warranty claims.
If you require technical assistance or have questions not covered in this manual, please contact IMEX
customer support through their official channels.

© 2023 IMEX. All rights reserved.
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