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1. ProbucTt OVERVIEW

The Sokany SK-09001 is a versatile appliance designed to provide convenient access to hot, cold, and normal
temperature water, along with integrated refrigeration. This multi-functional unit is ideal for homes and offices, offering a
comprehensive solution for your hydration and storage needs. It features three distinct faucets for efficient dispensing and
user-friendly controls for ease of operation.

Key features include:

Multi-Functional: Combines a water cooler, refrigerator, and dispenser.

Three Faucets: Dedicated faucets for hot, cold, and normal water.

Easy to Use: Simple controls for hassle-free operation.

Quality Construction: Built for durability and reliability.
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Figure 1: Front view of the Sokany SK-09001 Water Cooler, showing the dispenser area and lower cabinet.

2. SAFETY INSTRUCTIONS

Please read all safety instructions carefully before operating the appliance to prevent injury or damage.

o Electrical Safety: Ensure the power outlet is properly grounded. Do not use extension cords or adapters. Unplug
the unit before cleaning or maintenance.

o Placement: Place the unit on a firm, level surface away from direct sunlight and heat sources. Ensure adequate
ventilation around the unit (at least 10 cm clearance from walls).

o Water Safety: Use only potable water. Do not operate the unit without a water bottle installed.

o Hot Water Safety: The hot water dispenser can reach high temperatures. Exercise caution to prevent burns. Keep
children away from the hot water faucet.



o Cleaning: Do not immerse the unit in water. Use a soft, damp cloth for cleaning.

o Repairs: Do not attempt to repair the unit yourself. Contact qualified service personnel for any repairs.

3. SETUP AND INSTALLATION

3.1 Unpacking

1. Carefully remove the appliance from its packaging.
2. Inspect the unit for any signs of damage during transit. If damaged, do not use and contact your retailer.

3. Remove all packing materials, including any protective films or tapes.
3.2 Placement

¢ Place the water cooler on a flat, stable, and level surface.

o Ensure there is at least 10 cm (4 inches) of clearance from the back and sides of the unit to allow for proper
ventilation.

« Avoid placing the unit in direct sunlight or near heat-generating appliances (e.g., ovens, radiators).

e The ambient temperature should be between 10°C and 38°C (50°F and 100°F).
3.3 Water Bottle Installation

1. Clean the neck of the water bottle before placing it on the dispenser.
2. Remove the cap from the water bottle.

3. Carefully lift the full water bottle and invert it, placing it firmly onto the bottle support on top of the dispenser. Ensure
it is seated correctly to prevent leaks.

4. Wait for approximately 5 minutes for the water tanks inside the unit to fill.
3.4 Initial Power-On

1. Once the water bottle is installed and tanks are filled, plug the power cord into a grounded electrical outlet.
2. Turn on the power switches located at the back of the unit for cooling and heating functions.

3. Allow the unit to operate for at least 15-30 minutes before dispensing water for the first time to allow temperatures to
stabilize.

4. OPERATING INSTRUCTIONS

4.1 Dispensing Water

o Cold Water: Place a cup under the cold water faucet (usually blue). Press the lever or button to dispense cold
water.

+ Hot Water: Place a cup under the hot water faucet (usually red). For safety, the hot water faucet may have a child-
safety lock. Push the safety lock and then press the lever or button to dispense hot water. Exercise extreme caution
as water is very hot.

« Normal Water: Place a cup under the normal temperature water faucet (if available, often white or grey). Press the
lever or button to dispense normal temperature water.

4.2 Refrigerator Usage

The lower cabinet of the Sokany SK-09001 features a built-in refrigerator for convenient storage of small items,
beverages, or snacks.

o Open the lower door to access the refrigerator compartment.

o Store items that require cooling. Do not overload the compartment.



o Ensure the door is closed properly after use to maintain cooling efficiency.
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Figure 2: The Sokany SK-09001 Water Cooler highlighting its features, including the integrated refrigerator compartment.

5. MAINTENANCE

Regular maintenance ensures the longevity and hygienic operation of your water cooler.
5.1 Cleaning the Exterior

o Unplug the unit from the power outlet before cleaning.
« Wipe the exterior surfaces with a soft, damp cloth. For stubborn stains, use a mild, non-abrasive cleaner.
« Do not use harsh chemicals, abrasive cleaners, or solvents as they may damage the finish.

o Dry thoroughly with a clean cloth.
5.2 Cleaning the Drip Tray

o The drip tray collects spilled water. It should be emptied and cleaned regularly.
+ Remove the drip tray from its position below the faucets.
« Empty any collected water and wash the tray with mild soap and water.

« Rinse thoroughly and dry before replacing it.
5.3 Internal Cleaning / Descaling (Recommended Annually)
Over time, mineral deposits can build up inside the water tanks. Descaling is recommended annually or as needed.

1. Unplug the unit and remove the water bottle.
2. Drain all water from the hot and cold tanks using the drain plugs usually located at the back of the unit.

3. Prepare a descaling solution (e.g., a mixture of white vinegar and water, or a commercial descaling agent following
its instructions).
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6. TROUBLESHOOTING

Pour the solution into the water reservoir on top of the unit.

Allow the solution to sit for 30 minutes to an hour.

Drain the solution completely from both hot and cold faucets and the drain plugs.

Rinse the unit thoroughly by filling it with clean water and draining it several times until no vinegar smell remains.

Replace drain plugs, install a new water bottle, and plug in the unit.

Before contacting service, please check the following common issues and solutions:

Problem Possible Cause

No water Water bottle empty or not properly
dispensing seated. Airlock in the system.

Water not Heating/cooling switch off. Unit
hot/cold recently plugged in. Poor

enough ventilation.

Water Water bottle cracked or not seated
leaking correctly. Drain plug loose.

Unit not Power cord not plugged in. Power
turning on outlet faulty.

7. SPECIFICATIONS

Solution

Replace water bottle. Re-seat bottle firmly. Dispense water from all
faucets to release air.

Ensure hot/cold switches are on. Allow 15-30 minutes for
temperature stabilization. Ensure adequate clearance around the
unit.

Check water bottle for cracks and replace if necessary. Re-seat
bottle. Tighten drain plugs at the back.

Ensure power cord is securely plugged into a working, grounded
outlet. Check circuit breaker.

Feature Detail
Brand Sokany
Model Number SK-09001
Color Black

Product Dimensions (D x Wx H) 30 x 30 x50 cm

Material Plastic

3 g (Note: This weight seems unusually low for a water cooler and may be a data
entry error. Please refer to product packaging for accurate weight.)

Item Weight

Style Top Load
Installation Type Built-In

Power Source Corded Electric
Manufacturer Sokany

8. WARRANTY AND SUPPORT

Sokany products are manufactured with quality and reliability in mind. For specific warranty terms and conditions, please



refer to the warranty card included with your product or contact the retailer where you purchased the unit.

If you encounter any issues that cannot be resolved using the troubleshooting guide, or for service and support inquiries,
please contact Sokany customer service or your authorized service center. Contact information can typically be found on
the product packaging or the manufacturer's official website.

Note: Extended warranty plans may be available from third-party providers. These are separate from the manufacturer's
standard warranty.

© 2023 Sokany. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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