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1. INTRODUCTION

Thank you for purchasing the Hisense H235RRE-WD Single Door Fridge with Water Dispenser. This
manual provides important information regarding the installation, operation, and maintenance of your
appliance. Please read it thoroughly before use and keep it for future reference.
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Image 1.1: Front view of the Hisense H235RRE-WD Single Door Fridge with Water Dispenser.

2. IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric
shock, and injury. This appliance is intended for household use only.

Ensure the appliance is properly grounded.

Do not damage the refrigerant circuit.

Do not use mechanical devices or other means to accelerate the defrosting process, other than those
recommended by the manufacturer.

Do not use electrical appliances inside the food storage compartments of the appliance, unless they
are of the type recommended by the manufacturer.

Keep ventilation openings, in the appliance enclosure or in the built-in structure, clear of obstruction.

Unplug the appliance before cleaning or performing maintenance.

Keep children away from packaging materials to prevent suffocation.

This appliance is not intended for use by persons (including children) with reduced physical, sensory
or mental capabilities, or lack of experience and knowledge, unless they have been given supervision
or instruction concerning use of the appliance by a person responsible for their safety.



3. SETUP & INSTALLATION

3.1 Unpacking

Carefully remove all packaging materials. Dispose of packaging responsibly. Check the appliance for any
damage during transit. If damage is found, do not install or operate the appliance and contact your retailer.

3.2 Placement

Place the refrigerator on a firm, level surface away from direct sunlight, heat sources (e.g., stove, heater),
and extreme cold. Ensure adequate air circulation around the appliance. Allow at least 10 cm (4 inches) of
space at the back and sides for proper ventilation.

Image 3.1: Refrigerator dimensions and energy efficiency rating. Ensure sufficient clearance for ventilation.



Image 3.2: Detailed dimensions of the Hisense H235RRE-WD refrigerator: 1280mm height, 536.5mm depth, 519mm width.

3.3 Leveling

Adjust the leveling feet at the bottom of the refrigerator to ensure it is stable and level. A level appliance
operates more efficiently and prevents door alignment issues.

3.4 Power Connection

Plug the appliance into a dedicated, properly grounded electrical outlet. Do not use extension cords or
adapter plugs. Allow the refrigerator to stand upright for at least 2-4 hours before plugging it in to allow
refrigerants to settle.

3.5 Water Dispenser Initial Setup

Before first use, clean the water tank and dispenser components. Fill the water tank with potable water.
Dispense a few glasses of water to flush out any air or manufacturing residues from the system.

4. OPERATING INSTRUCTIONS

4.1 Temperature Control

The refrigerator's temperature is controlled by a thermostat dial, typically located inside the fresh food



compartment. Turn the dial to adjust the cooling intensity. A higher number usually indicates a colder
setting. Start with a medium setting and adjust as needed.

Image 4.1: Interior view highlighting the LED lighting and the temperature control dial near the Chiller Zone.

4.2 Water Dispenser Usage

To use the water dispenser, place a glass under the dispenser nozzle and press the lever. Ensure the
internal water tank is filled. Refill the tank as needed by opening the lid and pouring in fresh, potable water.

4.3 Internal Features

Chiller Zone: This compartment is designed for optimal freshness of specific items, such as dairy
products or deli meats, requiring slightly colder temperatures than the main compartment.



Image 4.2: The Chiller Zone provides a dedicated space for items requiring colder storage.

Image 4.3: A closer look at the Chiller Zone, ideal for preserving freshness.

Large Fresh Crisper: Located at the bottom, this drawer helps maintain humidity levels to keep fruits
and vegetables fresh for longer.



Image 4.4: The Large Fresh Crisper drawer designed for optimal storage of produce.

Safety Glass Shelves: Adjustable shelves made of tempered glass for durability and easy cleaning.



Image 4.5: Tempered glass shelves offer flexible storage and are easy to clean.

XXL Door Balcony: Provides ample space for larger bottles and containers in the refrigerator door.

Recessed Handle: Integrated handle design for a sleek appearance and easy opening.



Image 4.6: The recessed handle provides a clean look and ergonomic grip.

5. CARE & MAINTENANCE

5.1 Cleaning the Interior

Unplug the refrigerator before cleaning. Wash the interior surfaces, shelves, and drawers with a mild
detergent and warm water solution. Rinse thoroughly and dry with a soft cloth. Do not use abrasive
cleaners or harsh chemicals.

5.2 Cleaning the Exterior

Wipe the exterior surfaces with a soft cloth dampened with water and a mild detergent. For the water
dispenser, clean the nozzle and tray regularly to prevent buildup. Ensure no water enters the electrical
components.

5.3 Anti-Bacteria Door Seal

The door seal is designed with anti-bacterial properties. Regularly clean the door gasket with a damp cloth
to ensure it remains free of food particles and maintains its sealing effectiveness. A clean seal helps
prevent bacterial growth and ensures energy efficiency.



Image 5.1: The Anti-Bacteria Door Seal helps maintain a hygienic environment inside the refrigerator.

Image 5.2: A detailed illustration of the anti-bacterial properties of the door seal.

5.4 Defrosting

This refrigerator may require manual defrosting if ice builds up significantly in the freezer compartment (if
applicable) or on the cooling plate. Unplug the appliance, remove all food, and allow the ice to melt
naturally. Do not use sharp objects to remove ice.



6. TROUBLESHOOTING

Before contacting service, review this section for common issues and their solutions.

Problem Possible Cause Solution

Refrigerator
does not
operate.

Not plugged in; power outage; circuit
breaker tripped.

Check power cord connection; check household fuse/circuit
breaker; ensure power outlet is functional.

Temperature
is not cold
enough.

Temperature control set too warm; door
opened too frequently; large amount of
warm food added; poor ventilation.

Adjust temperature control to a colder setting; avoid
frequent door openings; allow warm food to cool before
placing in fridge; ensure adequate space around appliance.

Unusual
noises.

Appliance not level; objects vibrating
against the refrigerator; normal
operating sounds.

Level the appliance using the adjustable feet; ensure
nothing is touching the back or sides; gurgling/hissing
sounds are normal for refrigerant circulation.

Water
dispenser
not working.

Water tank empty; dispenser lever not
pressed correctly.

Refill the water tank; ensure the lever is fully depressed.

Excessive
ice buildup.

Door seal not tight; door opened too
frequently; high humidity.

Check and clean door seal; avoid frequent door openings;
manually defrost if necessary.

7. SPECIFICATIONS

Brand Hisense

Model Number H235RRE-WD

Capacity 177 Liters

Colour Red

Package Dimensions (L x W x
H)

126 x 51 x 51 cm

Item Weight 32.6 kg

Features
Water Dispenser, XXL Door Balcony, Anti-Bacteria Door Seal, Voltage Protection,
Chiller Zone, Safety Glass Shelves, Large Fresh Crisper

Note: Specifications are subject to change without notice for product improvement.

8. WARRANTY & SUPPORT

8.1 Warranty Information

This Hisense appliance comes with a manufacturer's warranty. Please refer to the warranty card included
with your purchase for specific terms, conditions, and duration. Keep your proof of purchase for warranty
claims.

8.2 Customer Support

For technical assistance, spare parts, or service inquiries, please contact Hisense customer support.
Contact details can typically be found on the Hisense official website or in your warranty documentation.



Online Resources: Hisense South Africa Official Website
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